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Test1

sECTION1 Quesfions 1-10

Complete the nofes below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

JOB ENQUIRY

Example
. Work at: .... a resTaurant

. Type of work: 1 . .. ... .

.  Number of  hours per  week:  l2  hours

. Would need work permit

.  Work in  the:  2 . . . . . . . . . . . . . . . .  . . . . . . . .  branch

. Nearest bus stop: next to 3

. Pay: 4 t  . . . . . . . . . . .  an hour

. Extra benefits:

a free dinner

extra pay when you work on 5

transport home when you worl< 6 .. . . . . . . . . . .

.  Quali t ies required:

7 . .

abi l i ty  to  8 . . . . . . . . .

.  Interview arranged for: Thursday 9 .. . . . . . . . . . . . . .  . . . . . . . .  at 6 p.rn.

. Bring the names of two referees

. Ask for: Samira 10

10
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Listening

SECTION 2 Quesf ions 11-20

Quesfio ns 11-1 6

Complete the nofes below.

Write ONE WORD AND/OR A NUMBER for each answer.

sP口ⅡTs W⑴ⅡL口

.  a new 11 . . . . . . . . . . . . .  of  an internat ional  sports goods company

. located in the shopping centre to the 12.. . . . . . . . . . . .  of  Bradcaster

.  has sports 13 .  . . . . . . . . . . .  and equipment on f loors '1 -  3

.  can get you any i tem within 14 . . . . . . . . . . . . .  days

.  shop spec ia l ises in  equ ipment  for  15 .  . . . . . . . . .

.  has a  spec ia l  sect ion which jus t  se l ls  16. . . . . . . . . . . .
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Test 1

Quesfio ns 17 and 1 8

Choose the correct letter, A, B or C.

17 A champion a th le te  wi l l  be  in  the shop

A on Saturday morning only.
B al l  day Saturday.
C for the whole weekend.

18 The f i rst  person to answer 20 quiz quest ions correct ly wi l l  win

A gym membership.
B a video.
C a calendar.

Quesfio ns 19 and 20

Choose TWO letters, A-E.

Which TWO pieces of  informat ion does the speaker give about the f i tness test?

A You need to reserve a place.
B lt is free to account holders.
C You get advice on how to improve your heal th.
D l t  takes place in a special  c l in ic.
E l t  i s  cheaper  th is  month.
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Listening

SECTION 3 Quesf ions 21-30

Choose the correct letter. A, B or C.

Course Feedback
21 One reason why Spiros fel t  happy about his market ing presentat ion was that

A he was not nervous.
B his sty le was good.
C the presentat ion was the best in his group.

22 What surpr ised Hiroko about the other students '  presentat ions?

A Their  presentat ions were not interest ing.
B They found their presentations stressful.
C They d idn ' t  look a t  the aud ience enough.

23 After she gave her presentation, Hiroko felt

A del ig hted.
B dissat isf ied.
C embarrassed.

24 How does Spiros feel about his performance in tutorials?

A not very happy
B real ly pleased
C fairly confident

25 Why can the other students part ic ipate so easi ly in discussions?

A They are polite to each other.
B They agree to take turns in speaking.
C They know each other wel l .

26 Why is Hiroko feel ing more posi t ive about tutor ia ls now?

A She f inds the other students 'opinions more interest ing.
B She is making more of  a contr ibut ion.
C The tu tor  inc ludes her  in  the d iscuss ion.

27 To help her understand lectures, Hiroko

A consulted reference materials.
B had extra tutorials with her lecturers.
C borrowed lecture notes from other students.

13
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Test 1

28 What  does Spi ros  th ink  o f  h is  read ing sk i l l s?

A He reads faster than he used to.
B l t  st i l l  takes him a long t ime to read.
C He tends to struggle with new vocabulary.

29 What is Hiroko's subject area?

A environmental  studies
B health educat ion
C eng ineer ing

30 Hiroko thinks that in the reading classes the students should

A learn more vocabulary.
B read more in their own subject areas.
C develop better reading strategies.
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Listening

sECTION4 Q〃esⅡo刀s3仁 犭o

Complete the nofes below.

Write NO MORE THAN TWO WORDS for each answer.

Accidental Strandings

Anirnals  rnay ' fb l lo \ \ 'prey ashore.  e.g.  Thurston (1995)

Unlikely bccause the rnajori ty of animals were not 34

stranded

Human Activity

35...  .  f}om rnrl i tary tests are l inked to sorrre recent strandings

The Baharnas (2000) stranding was unusual because the w'hales

o \ \  crc  a l l  36

. were not irr  a 37 .. . . . . . . .

Mass Strandings of Whales and Dolphins
Mass strandings: srtuations where groLlps of r i 'hales, dolphins, etc. su' ir-rt  onto the beach

and d ie

Comrron in areas n.here the 31

Ser  cn r l  o the r  theor ies :

can change qu ick ly

Parasites

e.g.  solre parasi tes can af l -ect  rnar ine arr inrals '  32 .

on fbr nar igat ion

.  .  u 'h ich they depend

Torins

Poisons fl 'onr 33

u'hales

. are cor-nmonly consr-rrned by

e.g.  Cape C'od (1988)  -  whales \ \ 'ere k i l led by saxi tox in

they

15
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Tesr彳

Group Behaviour
.  More st randings in  the rnost  38. whale  s

1994 dolphin stranding - only

Further Reading

,Vurirte X,(ctmmctl.s A.shore (Connor) - sives inforrnation about stlarrding 40 ...
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R E A D I N G  P A S S A G E  1

You should spend about 20 minutes
Passage 1 below.

Reading

on Questions 1-13, which are based on Reading

At the time, quinine was the only viable
medical treatment for malaria. Tht:
drug is derived from the bark of the
cinchona treet, native to South Arnerica,
and by 1856 demand fbr the drug was
surpassing the available supply. Thus,
when Hofmann made some passing
comments about thc desirability of a
synthetic substitute for quinine, it was
unsurprising that his star pupil was
moved to take up the chal lengc.

During his vacation in 1856, Perkin
spent his timc in the laboratory on the
top flclor of his family's hcluse. IIe was
attompting to manufacture quinine
from anilincl, an inexpensive and readily
available coal tar waste product. Dospitc
his best efforts, however. he did not end
up with quinine. Instead, he produced a
mysterious dark sludge. l .ucki ly, Perkin's
scientific training and nature prompted
him to investigate the substance f'urther.
Incorporating potassium dichromatc and
alcohol into the ani l inc at various stages
of the experimental process, he f inal ly
produced a deep purp le so lut ion.  And,
proving the truth of thc lamous scientist
Louis Pasteur's words'r:hanc:e l 'avours
only the prepared mind',  Perkin saw thc
potential of his unexpccted f ind.

William Henry Perkin
The man who inuented synthetic dyes

William Henry Perkin was born on
March 12,1838,  in  London,  England.
As a boy, Perkin's curiosity prompted
early interests irr the arts, sciences,
photography, and engineering. tsut it was
a chance stumbling upon a run-down,
yet functional, laboratory in his late
grandfather's home that solidified the
young man's enthusiasm fbr chetmistry.

As a student at the City of l.ondon School,
Perkin became immersed in the study of
chemistry. FIis talent and devotion to the
subject were perceived by his teacher,
Thomas Flall, who encouraged him to
attend a series of lectures given by the
eminent scientist Michael Faraday at the
Royal Inst i tut ion. Those speeches f ired
the young chemist's enthusiasm further,
and he later went on to attend the Royal
College of Chemistry, which he succeeded
in entering in 185.3, at the age of 15.

At the time of Perkin's enrolment, the
Royal College of Chemistry was headed
by the noted German chemist August
Wilhelm I{ofmann. Perkin's scientific
gifts soon caught Hofmann's attention
and, within tr,vo years, he becams'
IJofmann's youngest assistant. Not long
after that, Perkin made the scientific
breakthrough that would bring him both
fame and fortune.
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Tesr彳

Historical ly, text i le dyes \\ ,ere made
from such nertural sources as plants
and animal excretions. Somet of these,
such as the glandular mucus of snai ls,
were difficult to obtain and outrageously
expensive. Indecd, the purple colour
extracted from a snai l  was once so costly
that in society at thet time clnly tht,' ricl-r
could afford it. Furthcr, natural dyes
tended to be muddy in hue and fade
quickly. It was against this backdrop that
Perkin's disr:overy was made.

Perkin quickly grasped that his purple
solut ion could be used to colour
fabric, thus making i t  the world's f i rst
synthetic dyc. Realising the importance
of this breakthrough, he lost no t ime
in patenting i t .  But perhaps the most
fascinating of all Perkin's reactions to his
f ind was his nearlv instant recognit ion
that the new dye had commercial
possib i l i t ies.

Perkin original ly named his dye'I ir ian
Purple, but i t  later became cclmmonly
known as mauve (from the French fbr
the plant used to makc the colour violet).
He asked advice of Scott ish dye works
owner Robert Pul lar, who assured him
that manufacturing the dye would be
well  worth i t  i f  the colour remained
fast ( i .e. would not fade) and the cost
r,vas relatively low. So, over the ficrce
ob.jections of his metntor Ilofmann, he
left college to give birth to the modorn
chemical industrv.

With the hclp of his father and brother,
Perkin sct up a factorv not far frclm
London.  Ut i l is ing the cheap and p lent i fu l
coal tar that was an almost unlimited
byproduct of l-ondon's gas street l ighting,
the dyc works began producing the
world's f i rst svnthctical ly dyed matrtr ial
in  1857. ' l 'he company received a
commercial boost from thc Empress
Eugdnie of I i rance, \ .r ,hen shel decided
the new colour f lattered hc.r.  Very soon,
mauvo was the necessetry shade fbr al l
the fashionablet ladies in that country.
Not to ber outdonc, l ingland's Queen
Victoria also apperared in public wearing
a mauve gown, thus making i t  al l  the
rage in England as well. The dye r,vas
bold and fast, ernd thc public clamouretd
frrr more. Perkin went back to the
drawing board.

Although Perkin's fame was achieved
and fortune assured by his first
discovery, the chemist continued
his rr- 'search. Among olher dyes he
derveloped and introduced were ani l ine
red (1859)  and ani l inc b lack (1863)  and,
in the latc 1860s, Perkin's green. I t  is
important to note that Perkin's synthetic
dyc discoveries had outcomes far betyond
the mcrely decorativc. ' l 'he dyes also
becamc vital to medical research in
many ways. For instance, they were used
to slain previouslv invisible microbes and
bactcria, al lowing r()searchcrs to idernti fy
such baci l l i  as tubercuktsis, choletra,
arnd anthrax. Artificial dyes continue tcr
play a crucial rolc todav. And, in what
would have been part icularly pleasing tct
Perkin, their current use is in the searr:h
for a vaccine against malaria.
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Reading

Quesfio ns 1-7

Do the fol lowing statements agree with the information given in Reading Passage 1?

ln boxes 1-7 on your answer sheef, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

1 Michael Faraday was the f i rst  person to recognise Perkin 's abi l i ty as a student of
ch e m istry.

2 Michael Faraday suggested Perkin should enrol  in the Royal Col lege of Chemistry.

3  Perk in  employed August  Wi lhe lm Hofmann as h is  ass is tant .

4 Perkin was st i l l  young when he made the discovery that made him r ich and famous.

5 The trees from which quinine is der ived grow only in South America.

6 Perkin hoped to manufacture a drug from a coal  tar waste product.

7 Perkin was inspired by the discover ies of  the famous scient ist  Louis Pasteur.

19

For IELTS help http://letfl.com

For IELTS help http://letfl.com



Test 1

Quesfio ns 8-13

Answer the questions below.

Choose NO MORE THAN TWO WORDS from fhe pass age for each answer.

Write your answers in boxes B-13 on your answer sheef.

8 Before Perkin's discovery, with what group in society was the colour purple
associated?

9 What potent ial  d id Perkin immediately understand that his new dye had?

10 What was the name f inal ly used to refer to the f i rst  colour Perkin invented?

11 What was the name of the person Perkin consulted before sett ing up his own dye
works?

12 In what country did Perkin 's newly invented colour f i rst  become fashionable?

13 According to the passage, which disease is now being targeted by researchers
using synthet ic dyes?
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Reading

R E A D I N G  P A S S A G E  2

You should spend about 20 minufes on Quesfions th26, which are based on Reading
Passage 2 on the following pages.

Quesfio ns 14-17

Reading Passage 2 has five paragraphs, A-E.

Choose the correct heading for paragraphs B-E from the list of headings below.

Write the correct number, i-vii, in boxes 14-17 on your answer sheet.

List  of  Headings

i  Seeking the transmission of  radio signals f rom planets

i i  Appropr iate responses to s ignals f rom other c iv i l isat ions

i i i  Vast distances to Earth 's c losest neighbours

iv Assumptions underly ing the search for extra-terrestr ia l  intel l igence

v Reasons for the search for extra-terrestrial intell igence

vi Knowledge of extra-terrestrial l i fe forms

vi i  L ikel ihood of l i fe on other planets

Example Answer
Paragraph A v

14 Paragraph B

15 Paragraph C

16 Paragraph D

17 Paragraph E

21
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Tesr彳

Is∷∷THER∷∷E AⅡ丫B∷0∷¤Υ∷¤UT THERE?
Th∷0∷{s0a|o∷h fo冖E炖p由七色r冖est冖iaI InteⅡigence

The question of whether we are alone rn the
Universe has haunted humanity for centurres,
but we may now stand poised on the brink of
the answer to that questron, as we search for
radio signals from other tntelltgent civrltsatrons.
This search, often known by the acronym SETI
fsearch for extra-terrestrial intelligenceJ, is a
difficult one. Although groups around the world
have been searchrng intermittently for three
decades, it is only now that we have reached
the level of technology where we can make a
determined attempt to search all nearby stars
for any sign of life.

A
The pnimany neason fon the search is basic curiosity - the same curiosity about the natunal
wot"ld that dr- ives al l  pune science We want to know whethen we ane alone in the Univense.
We want to know whether l i fe evolves natural ly i f  given the night condit ions, or- whether- ther.e
is something very special about the Earth to have fostened the variety of l i fe forms that
we see anound us on the planet. The simple detection of a radio signal wi l l  be suff icient to
answer this most basic of al l  questions. In this sense, SETI is another cog in the machiner-y
of pure science which is continual ly pushing out the horizon of our knowledge. However,
there ane othen neasons for being intenested in whether" l i fe exists elsewhere For- example,
we have had civi l isat ion on Eanth fon perhaps only a few thousand years, and the [hreats of
nuclean wan and pol lut ion over the last few decades have told us that our survival may be
tenuous Wil l  we last another two thousand yeans or wi l l  we wipe ounselves out? Since the
l i fet ime of a planet l ike ours is sevenal bi l l ion yeans, we can expect that, i f  other civi l isat ions
do sut"vive in oun galaxy, their ages wil l  nange fr"om zero to several bi l l ion years. Thus any
other" civi l isat ion that we hear from is l ikely to be far olden, on aver.age, than ounselves. The
mene existence of such a civi l isat ion wil l  tel l  us that long-term survival is possible, and gives
us some cause for" optimism. l t  is even possible that the olden civi l isat ion may pass on the
benefi ts of thein expenience in deal ing with thneats to sur-vival such as nuclean war and global
pol lut ion, and other thneats that we haven't yet discovered,

B
In d iscussing whether  we are a lone,  most  SETI  sc ient is ts  adopt  two gr .ound ru les.  F i rs t ,
UFOs [Unident i f ied F ly ing Objects ]  ar"e genenal ly  ignored s ince most  sc ient is ts  don' t
considen the ev idence for  them to be stnong enough to bear  ser ious considenat ion
Ia l though i t  is  a lso impor" tant  to  keep an open mind in  case any real ly  convinc ing ev idence
emerges in  the future] .  Second,  we make a veny conservat ive assumpt ion that  we ane
looking fon a l i fe fonm that is pnetty well  l ike us, since i f  i t  di f fens r-adical ly from us we may
wel l  not  necognise i t  as a l i fe  for"m,  qui te  apant  f rom whether  we ane able to  communrcale
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Reading

with i t .  In othen words, the l i fe form we ane looking fon may well  have two gneen heads
and seven f ingens,  but  i t  wi l l  neventheless nesemble us in  that  i t  should communicate wi th
i ts  fe l lows,  be in tenested in  the Univense,  l ive on a p lanet  onbi t ing a s tar  l ike oun Sun,  and
penhaps most r^estr ict ively, have a chemistr"y, l ike us, based on canbon and waten.

c
Even when we make these assumpt ions,  our  understanding of  o then l i fe  forms is  s t i l l
sevenely l imited. We do not even know, fon example, how many stars have planets, and we
cer" [a in ly  do not  know how l ike ly  i t  is  that  l i fe  wi l l  an ise natunal ly ,  g iven the r " ight  condi t ions,
However,  when we look at  the 1OO bi l l ion s tans in  oun galaxy l the Mi lky Way] ,  and 1OO
bi l l ion galax ies in  the obsenvable Univense,  i t  seems inconceivable that  at  least  one of
these p lanets does not  have a l i fe  form on i t ;  in  fact ,  the best  educated guess we can
make,  us ing the l i t t le  that  we do know about  the condi t ions for  canbon-based l i fe ,  leads us
to est imate that  penhaps one in  l  OO,OOO stans might  have a l i fe-bear ing p lanet  orb i t ing
i t .  That  means that  oun near"est  neighbours are per"haps 1OO l ight  years away,  which is
a lmost  next  doon in  ast ronomical  terms.

D
An al ien civi l isat ion could choose many dif ferent ways of sending information across the
galaxy, but many of these either requine too much enengy, on else are sevenely attenuated
while traversing the vast distances acnoss the galaxy l t  turns out that, fon a given amount
of transmitted power-, r"adio waves in the fnequency nange l OOO to 3OOO MHz tnavel the
gr"eatest distance, and so al l  seanches to date have concentnated on looking for r"adio waves
in this fr"equency nange. So fan thene have been a numben of seanches by various gnoups
anound the wor-ld, including Austnal ian seanches using the radio telescope at Pankes, New
South Wales Unti l  now there have not been any detections fnom the few hundned slans
which have been seanched. The scale of the seanches has been increased dr-amatical ly since
1992,  when the US Congr-ess voted NASA $1O mi l l ion pen yean fon ten yeans to conduct  a
thorough seanch for extna-tennestnial l i fe. Much of the money in this pnoject is being spent
on developing the special hardwane needed to search many fnequencies at once. The project
has two par-ts. 0ne parl is a tar-geted seanch using the wor"ld's largest radio telescopes, lhe
Amenican-openated telescope in Arecibo, Puerto Rico and the Fr"ench telescope in Nancy
in Fnance. This pant of the project is seanching lhe neanest l  OOO l ikely stans with high
sensit ivi ty fon signals in the fnequency nange l  OOO to 3OOO MHz. The othen pant of the
project is an undinected seanch which is monitor- ing al l  of space with a lowen sensit ivi ty, using
the smallen antennas of NASAs Deep Space Networ"k.

E
There is  considenable debate over  how we should neact  i f  we detect  a s ignal  fnom an a l ien
c iv i l isat ion.  Ever-ybody agnees that  we should not  reply  immediate ly .  Gui te apant  f rom the
impr"actical i ty of sending a neply over such lar-ge distances at shor' t  notice, i t  raises a host
of  e th ica l  quest ions that  would have to be addr"essed by the g lobal  communi ty  before any
r"eply  could be sent .  Would the human nace face the cul ture shock i f  faced wi th a super ior '
and much o lder"  c iv i l isat ion? Lucki ly ,  thene is  no urgency about  th is .  The star"s  being
searched ane hundneds of  l ight  yeans away,  so i t  takes hundreds of  yeans for-  the i r  s ignal  to
reach us,  and a funthen few hundned yeans for  our  neply  to  reach them. l t 's  not  impontant ,
then,  i f  there 's  a delay of  a  few yeans,  on decades,  whi le  the human race debates the
question of whethen to neply, and penhaps caneful ly dnafbs a neply
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Test 1

Quesfio ns 1 8-20

Answer the questions below.

Choose NO MORE THAN THREE WORDS AND/OR A NUMBER from fhe pass age for
each answer.

Write your answers in boxes 1B-20 on your answer sheet.

18 What is the l i fe expectancy of Earth?

19 What k ind of  s ignals f rom other intel l igent c iv i l isat ions are SETI scient ists searching
f or?

20 How many stars are the world's most powerful radio telescopes searching?

Quesfio ns 21-26

Do the following statements agree with the views of the writer in Reading Passage 2?

ln boxes 21-26 on your answer sheet, write

yES if the statement agrees with the views of the writer
NO if the statement contradicfs the views of the writer
NOT GIVEN if it is impossible to say what the writer thinks about this

21 Al ien civ i l isat ions may be able to help the human race to overcome ser ious
problems.

22 SETI scient ists are try ing to f ind a l i fe form'that resembles humans in many ways.

23 The Americans and Australians have co-operated on joint research projects.

24 So far SETI scientists have picked up radio signals from several stars.

25 The NASA project attracted crit icism from some members of Congress.

26 lf a signal from outer space is received, it wil l  be important to respond promptly.

24
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Reading

R E A D I N G  P A S S A G E  3

You should spend about 20 minufes on Quesfions 27-40, which are based on Reading
Passage 3 below.

Tne nistoty ol the tortoise
If you go back far enough, everything lived
in the sea. At various points in evolutionary
history enterprising individuals within
many different animal groups moved out
onto the land, sometimes even to the
most parched deserts, taking their own
private seawater with them in blood and
cellular fluids. In addition to the reptiles,
birds, mammals and insects which we
see all around us, other groups that have
succeeded out of water include scorpions,
snails, crustaceans such as woodlice and
land crabs, millipedes and centipedes,
spiders and various worms. And we
rnustn't forget the plants, without whose
prior invasion of the land none of the other
migrations could have happened.

Moving from water to land involved
a major redesign of every aspect of life,
including breathing and reproduction.
Nevertheless, a good number of
thoroughgoing land animals later turned
around, abandoned their hard-earned
terrestrial re-tooling, and returned to
the water again. Seals have only gone
part way back. They show us what the
intermediates might have been like, on
the way to extreme cases such as whales
and dugongs. Whales (including the small
whales we call dolphins) and dugongs,
with their close cousins the manatees,
ceased to be land creatures altogether
and reverted to the full marine habits of

their remote ancestors. They don't even
come ashore to breed. They do, however,
still breathe air, having never developed
anything equivalent to the gills of their
earlier marine incarnation. Turtles went
back to the sea a very long time ago and,
like all vertebrate returnees to the water,
they breathe air. However, they are, in one
respect, less fully given back to the water
than whales or dugongs, for turtles still lay
their eggs on beaches.

There is evidence that all modern
turtles are descended from a terrestrial
ancestor which lived before most of the
dinosaurs. There are two key fossils
called Proganochelys quenstedlt and
Palaeo chersi s ta\amp ay ensi s clating
from early dinosaur times, which appear
to be close to the ancestry of all modern
turtles and tortoises. You might wonder
how we can tell whether fossil animals
lived on land or in water, especially if
only fragments are found. Sometimes
it's obvious. Ichthyosaurs were reptilian
contemporaries of the dinosaurs, with flns
and streamlined bodies. The fossils look
like clolphins and they surely lived like
dolphins, in the water. With turtles it is a
little less obvious. One way to tell is by
measuring the bones of their forelimbs.

Walter Joyce and Jacques Gauthier,
at Yale Llniversity, obtained three
measurements in these particular bones
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Test 1

of 7I species of iiving turtles and tortoises.
They usecl a kind of triangular graph paperr
to plot the three measurements against
one another. All the land torloise species
formed a tight cluster of points in the upper
part of the triangle; all the water turtles
cluster in the lower part of the triangular
graph. There was no overlap, except when
they aclded sonle species that spend time
both in water and on land. Sure enough,
these amphibious species show up on the
triangular graph approximately half rn'ay
between the 'wet cluster' of sea turtles and
the 'dry cluster' of land tortoises. The next
step was to detennine where the fossils
fell. The bones of P. cluertstedlr and P
tctlcrrn.paye'nsis leave us in no doubt. Their
points on the graph are right in the thick
of the dry cluster. Both these fossils were
dry-l:rnd tortoises. They come from the era
before our turtles returned to the water.

You might think, therefore, that modern
land tortoises have probably stayed on
land ever since those early terrestrial
times, as most n-rammals did after a few of
them went back to the sea. But apparently

not. If you draw out the family tree of
ail modern turtles ancl tortoises, nearly
all the branches are aquatic. Today's
land tortoises constitute a single branch,
cleeply nestecl among branches consisting
of aquatic turtles. This suggests that
modern land tortoises have not stayed
on land continuously since the time of P.
quettstedli and P talantpayensis. Rather,
their ancestors \ rere among those who
went back to the water, and they then re-
emerged back onto the land in (relatively)
nlore recent times.

Tortoises therefore represent a
remarkable double return. In common
with all manmals, reptiles ancl birds, their
remote ancestors were marine fish and
before that various lltore or less worm-like
creatures stretching back, still in the sea, to
the primeval bacteria. Later ancestors lived
on land and stayed there for a very large
number of generations. Later ancestors still
evolved back into the water and becante
sea turtles. And flnally they returned yet
again to the lancl as tortoises, some of
which now live in the driest of deserts.

26
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Reading

Quesfio ns 27-30

Answer the questions below.

Choose NO MORE THAN TWO WORDS from fhe passage for each answer.

Write your answers in boxes 27-30 on your answer sheef"

27 What had to transfer from sea to land before any animals could migrate?

28 Which TWO processes are ment ioned as those in which animals had to make big
changes as they moved onto land?

29 Which physical  feature, possessed by their  ancestors,  do whales lack?

30 Which animals might ichthyosaurs have resembled?

Quesfions 3 1-33

Do the fol lowing statements agree with the informat ion given in Reading Passage 3?

ln boxes 31-33 on your answer sheef, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

31 Turt les were among the f i rst  group of animals to migrate back to the sea.

32 l t  is always di f f icul t  to determine where an animal l ived when i ts fossi l ised remains
are incomplete.

33 The habitat  of  ichthyosaurs can be determined by the appearance of their  fossi l ised
remains.

27
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Test 1

Quesfio ns 34-39

Complete the flow-chart below.

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from fhe pass age for
each answer.

Write your answers in boxes 34-39 on your answer sheef.

Method of determining where the ancestors of
turtles and tortoises come from

Step 4

Bones of P. quenstedti and P. talampayensis were examined in a similar way and the
resul ts added.

Outcome: The posit ion of the points indicated that both these ancient crearures were
3 9 .

28

Step 1

71 species of l iving turtles and tortoises were examined and a total of 34
were taken from the bones of their forelimbs.

Step 2

The data was recorded on a 35.. . . . . . . . . . . . . . . . . . . . .  (necessary for comparing the informat ion).

Outcome: Land tortoises were represented by a dense 36.. . . . . . . . . . . . . . . . . . . . .  of  points towards
the top.

Sea turtles were grouped together in the bottom part.

Step 3

The same data was col lected from some l iv ing 37 .  . . . . . . . . .  species and added to the
other results.

Outcome: The points for these species turned out to be posi t ioned about 38 . . . . . . . . . . . .
up the triangle between the land tortoises and the sea turfles.
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Quesfio n 40

Choose the correct letter, A. B, C or D.

Write the correct letter in box 40 on your answer sheef.

According to the writer, the most signif icant thing about tortoises is that

A they are able to adapt to l i fe in extremely dry environments.
B their  or ig inal  l i fe form was a kind of  pr imeval bacter ia.
C they have so much in common with sea turtles.
D they have made the transi t ion from sea to land more than once.

Reading

29
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Tesr彳

W R I T I N G  T A S K  1

You should spend about 20 minutes on this task.

The two maps below show an island, before and after the construction of
some tou rist facilities.

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Nrlre ar∫easf彳 5O1〃orcys.

Before

100 Metres

After

Footpath
Vehicle track

t _ _

100 Metres

30
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Writing

W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Wri te about the fol lowing topic:

Some experts believe that it is better for children to begin learning a foreign
Ianguage at primary school rather than secondary school.

Do the advantages of this outweigh the disadvantages?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.

31
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Tesr彳

P A R T  1

The examiner asks the candidate about him/hersel f ,  h is/her home, work or studies and
other fami l iar  topics.

EXAMPLE

Games

. What games are popular in your country? [Why?]

. Do you play any games? [Why/Why not?]

.  How do people learn to play games in your country?

. Do you think it 's important for people to play games? [Why/Why not?]

P A R T  2

Describe an open-air  or street
market which you enjoyed vis i t ing.

You should say:
where the market is
what the market sel ls
how big the market is

and explain why you enjoyed
visi t ing this market.

You wi l l  have to talk about the topic
for one to two minutes.
You have one minute to think about
what you are going to say.
You can make some notes to help
you i f  you wish.

P A R T  3

Discus sion topics:

Shopping at markets

Example quesfions:
Do people in your country enjoy going to open-air  markets that sel l  th ings l ike food or
clothes or old objects? Which type of market is more popular? Why?
Do you think markets are more sui table places for sel l ing certain types of  th ings? Which
ones? Why do you think this is?
Do you think young people feel  the same about shopping at markets as older people?
Why is that?

Shopping in  genera l

Example questions:
What do you think are the advantages of buying things from shops rather than markets?
How does advertising influence what people choose to buy? ls this true for everyone?
Do you think that any recent changes in the way people l ive have affected general
shopping habits? Why is this?

32
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Test2

sECTION1 Quesfions 1-10

Complete the form below.

Write ONE WORD AND/OR A NUMBER for each answer.

Accommodation Form - Student Information

Example

Type of accommodation: .. of residence

Name: Anu1,

Date of birth∶ 2

Country of  or ig in: 丨ndia

Course of studv: 3

Number  o f  years  p lanned in  ha l l : 4

Preferred catering arrangement: ha|f board

Special  dietary requirements: no5 .  ( red)

Preferred room type. a  s i n g l e  6 . .

Interests: the 7

bad m inton

33
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Tesr2

Prior i t ies in choice of  hal l to be with other students who are
8 .

to l ive outside the 9

to have a 10 . . . . . . . . .  area for social is ing

Contact phone number: 667549

34
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SECTION 2 Quesf ions 11-20

Quesfio ns 1 1-1 3

Complete the table below.

Write NO MORE THAN THREE WORDS for each answer.

Parks and open spaces

Quesfio ns 14-16

Choose the correct letter. A. B or C.

Longf ield Park

14 As part  of  Monday's act iv i ty,  v is i tors wi l l

A prepare food with herbs.
B meet a wel l -known herbal ist .
C dye cloth with herbs.

15 For the act iv i ty on Wednesday,

A only group bookings are accepted.
B vis i tors should book in advance.
C attendance is free.

16 For the act iv i ty on Saturday, v is i tors should

A come in  su i tab le  c lo th ing.
B make sure they are able to stay for the whole day.
C tell the rangers before the event what they wish to do.

Listening

35

Name o f  p lace Of particular interest Open

Hal land Common source of River Ouse 24 hours

HO|t丨s|and many different
1 1

between 12 . .
and . . . . . . . .

Longf ield Country Park reconstruction of a
2,00O-year-old
13  .  w i th
act iv i t ies for chi ldren

dayl ight hours
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Test 2

Quesfio ns 17-20

Label the map below.

Write the correct letter, A-1,

17 b i rd  h ide

18 dog-walking area

19 f lower garden

20 wooded area

36

next to questions 17-20.

Hinchingbrooke Park
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Listening

sECTlON3   Q〃esⅡo刀s2仁30

Qt/es″O门s2彳
一2亻

Cfloose r幻e cOrrecr∫erre巧̂,B orc.

Self-Access Gentre

21 Students want to keep the Self-Access Centre because

A they enjoy the variety of equipment.
B they l ike being able to work on their  own.
C i t  is an important part  of  their  studies.

22 Some teachers would prefer to

A close the Self-Access Centre.
B move the Self-Access Centre elsewhere.
C restrict access to the Self-Access Centre.

23 The students '  main concern about using the l ibrary would be

A the size of the l ibrary.
B di f f icul ty in gett ing help.
C the lack of  mater ials.

24 The Director of Studies is concerned about

A the cost of upgrading the centre.
B the lack of  space in the centre.
C the diff iculty in supervising the centre.

37
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Test 2

Quesfio ns 25-30

Complete the nofes below.

Write NO MORE THAN TWO WORDS for each answer.

Necessary improvements to the existing Self-Access Centre

Equipment

Replace computers to create more space.

Reso u rces

fhe level  of  the 25 . . . . . . . . . . . .  mater ials,  in part icular,  should be more clear ly
shown.

Update the 26 . . . . . . . . .  col lect ion.

Buy some 27 . . . . . . . . .  and d iv ide them up.

Use of the room

Speak to the teachers and orqanise a 28 . . . . . . . . . . . .  for  supervis ing the centre.

lns ta l l  an 29

Restr ict  personal use of 30 . . . . . . . . .  on computers.

38
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Listening

sECTION4   Q″esJOns3仁亻o

Complete the nofes below.

Write ONE WORD ONLY for each answer.

Power cul ture

Characteristics of organ isation

Adva ntage.

Disadvantage:

Suitable employee:

Role cul ture

Characteristics of organ isation :

Business Cultures

.  smal l

. 31 .... power source

. few rules and procedures

. communicat ion by 32

. can act quickly

.  might not act

. not afraid of 34

. doesn' t  need job secur i ty

.  large, many 35 . . . . . . . . . . . . .

.  special ised departments

.  rules and procedure, e.g.  job

36. . . . . . . . . . . . .  and ru les  for
d isc ip l ine

39
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Tesr2

Advantages.

Disadvantages:

Suitable employee:

Task culture

Characteristics of organ isation :

Advantage:

Disadvantages.

Suitable employee:

economies of scale

successful  when 37 . . . . . . . . . . . . .
abi l i ty is important

slow to see when 38
needed
slow to react

values security

doesn' t  want 39

project orientated
in competit ive market or making product
with short l i fe
a lot  of  delegat ion

.  40 .. .

no economies of  scale or special
expertise

l ikes to work in groups

40
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A

Reading

R E A D  I N  G  P A S S A G  E  1

You should spend about 20 minufes on Quesfions 1-13, which are based on Reading
Passage 1 below.

Hear ing  impa i rment  o r  o ther  aud i to ry  func t ion  de f ic i t  in  young ch i ld ren  can have a  major  impact
on their  development of  speech and communicat ion,  resul t ing in a detr imental  ef fect  on their
ab i l i t y  to  learn  a t  schoo l .  Th is  i s  l i ke ly  to  have major  consequences  fo r  the  ind iv idua l  and the
populat ion as a whole.  The New Zealand Ministry of  Heal th has found from research carr ied out

over two decades that 6-1 0% of chi ldren in that  country are af fected by hear ing loss.

A pre l im inary  s tudy  in  New Zea land has  shown tha t  c lassroom no ise  presents  a  major

concern  fo r teachers  and pup i ls .  Modern  teach ing  prac t ices ,  the  organ isa t ion  o f  desks
in  the  c lassroom,  poor  c lassroom acoust ics ,  and mechan ica l  means o f  ven t i la t ion  such as
a i r - c o n d i t i o n i n g  u n i t s  a l l  c o n t r i b u t e  t o  t h e  n u m b e r  o f  c h i l d r e n  u n a b l e  t o  c o m p r e h e n d  t h e
teacher 's  vo ice .  Educat ion  researchers  Ne lson and So l i  have a lso  suggested  tha t  recent
t rends  in  learn ing  o f ten  invo lve  co l labora t ive  in te rac t ion  o f  mu l t ip le  minds  and too ls  as  much
as ind iv idua l  possess ion  o f  in fo rmat ion .  Th is  a l l  amounts  to  he igh tened ac t iv i t y  and no ise
leve ls ,  wh ich  have the  po ten t ia l  to  be  par t i cu la r ly  ser ious  fo r  ch i ld ren  exper ienc ing  aud i to ry
func t ion  de f ic i t .  No ise  in  c lassrooms can on ly  exacerbate  the i rd i f f i cu l ty  in  comprehend ing
and process ing  verba l  communica t ion  w i th  o ther  ch i ld ren  and ins t ruc t ions  f rom the  teacher .

Ch i ld ren  w i th  aud i to ry  func t ion  de f ic i t  a re  po ten t ia l l y  fa i l ing  to  learn  to  the i r  max imum
potent ia l  because o f  no ise  leve ls  genera ted  in  c lassrooms.  The e f fec ts  o f  no ise  on  the  ab i l i t y
o f  ch i ld ren  to  learn  e f fec t i ve ly  in  typ ica l  c lassroom env i ronments  a re  now the  sub jec t  o f
inc reas ing  concern .  The In te rna t iona l  Ins t i tu te  o f  No ise  Cont ro l  Eng ineer ing
( l - INCE) ,  on  the  adv ice  o f  the  Wor ld  Hea l th  Organ iza t ion ,  has  es tab l i shed an  in te rna t iona l
working party,  which includes New Zealand, to evaluate noise and reverberat ion control  for
schoo l  rooms.

D Whi le  the  de t r imenta l  e f fec ts  o f  no ise  in  c lassroom s i tua t ions  are  no t  l im i ted  to  ch i ld ren
exper ienc ing  d isab i l i t y ,  those w i th  a  d isab i l i t y  tha t  a f fec ts  the i r  p rocess ing  o f  speech and
verba l  communica t ion  cou ld  be  ex t remely  vu lnerab le .  The aud i to ry  func t ion  de f ic i t s  in
ques t ion  inc lude hear ing  impa i rment ,  au t is t i c  spec t rum d isorders  (ASD)  and a t ten t ion  de f ic i t
d isorders (ADD/ADH D).

E  Aut ism is  cons idered a  neuro log ica l  and genet ic  l i fe - long d isorder  tha t  causes  d isc repanc ies
in  the  way in fo rmat ion  is  p rocessed.  Th is  d isorder  i s  charac ter ised  by  in te r l ink ing  prob lems
w i t h  s o c i a l  i m a g i n a t i o n ,  s o c i a l  c o m m u n i c a t i o n  a n d  s o c i a l  i n t e r a c t i o n .  A c c o r d i n g  t o  J a n z e n ,
th is  a f fec ts  the  ab i l i t y  to  unders tand and re la te  in  typ ica l  ways  to  peop le ,  unders tand events
rnr l  nh io r+c  i61  the  env i ronment ,  and unders tand or  respond to  sensory  s t imu l i .  Au t ism does
n o t  a l l o w  l e a r n i n g  o r  t h i n k i n g  i n  t h e  s a m e  w a y s  a s  i n  c h i l d r e n  w h o  a r e  d e v e l o p i n g  n o r m a l l y .

B

C
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Tesr2
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Aut is t i c  spec t rum d isorders  o f ten  resu l t  in  ma jor  d i f f i cu l t ies  in  comprehend ing  verba l
in fo rmat ion  and speech process ing .  Those exper ienc ing  these d isorders  o f ten  f ind  sounds
s u c h  a s  c r o w d  n o i s e  a n d  t h e  n o i s e  g e n e r a t e d  b y  m a c h i n e r y  p a i n f u l  a n d  d i s t r e s s i n g .  T h i s  i s
d i f f i cu l t  to  sc ien t i f i ca l l y  quant i f y  as  such ex t ra -sensory  s t imu l i  vary  g rea t ly  f rom one au t is t i c
i n d i v i d u a l t o  a n o t h e r .  B u t  a  c h i l d  w h o  f i n d s  a n y  t y p e  o f  n o i s e  i n  t h e i r  c l a s s r o o m  o r  l e a r n i n g
space in t rus ive  is  l i ke ly  to  be  adverse ly  a f fec ted  in  the i r  ab i l i t y  to  p rocess  in fo rmat ion .

The a t ten t ion  de f ic i t  d isorders  a re  ind ica t ive  o f  neuro log ica l  and genet ic  d isorders  and are
charac ter ised  by  d i f f i cu l t ies  w i th  sus ta in ing  a t ten t ion ,  e f fo r t  and pers is tence,  o rgan isa t ion
s k i l l s  a n d  d i s i n h i b i t i o n .  C h i l d r e n  e x p e r i e n c i n g  t h e s e  d i s o r d e r s  f i n d  i t  d i f f i c u l t  t o  s c r e e n  o u t
un impor tan t  in fo rmat ion ,  and focus  on  every th ing  in  the  env i ronment  ra ther than a t tend ing
to  a  s ing le  ac t iv i t y .  Background no ise  in  the  c lassroom becomes a  major  d is t rac t ion ,  wh ich
can a f fec t  the i r  ab i l i t y  to  concent ra te .

C h i l d r e n  e x p e r i e n c i n g  a n  a u d i t o r y  f u n c t i o n  d e f i c i t  c a n  o f t e n  f i n d  s p e e c h  a n d  c o m m u n i c a t i o n
very  d i f f i cu l t  to  i so la te  and process  when se t  aga ins t  h igh  leve ls  o f  background no ise .
These leve ls  come f rom outs ide  ac t iv i t ies  tha t  penet ra te  the  c lassroom s t ruc ture ,  f rom
teach ing  ac t iv i t ies ,  and o ther  no ise  genera ted  ins ide ,  wh ich  can be  exacerbated  by  room
reverbera t ion .  S t ra teg ies  are  needed to  ob ta in  the  op t imum c lassroom cons t ruc t ion  and
perhaps  a  change in  c lassroom cu l tu re  and methods  o f  teach ing .  In  par t i cu la r ,  the  e f fec ts
o f  no isy  c lassrooms and ac t iv i t ies  on  those exper ienc ing  d isab i l i t ies  in  the  fo rm o f  aud i to ry
f u n c t i o n  d e f i c i t  n e e d  t h o r o u g h  i n v e s t i g a t i o n .  l t  i s  p r o b a b l e  t h a t  m a n y  u n d i a g n o s e d  c h i l d r e n
e x i s t  i n  t h e  e d u c a t i o n  s y s t e m  w i t h  ' i n v i s i b l e ' d i s a b i l i t i e s .  T h e i r  n e e d s  a r e  l e s s  l i k e l y  t o  b e  m e t
t h a n  t h o s e  o f  c h i l d r e n  w i t h  k n o w n  d i s a b i l i t i e s .

The New Zea land Government  has  deve loped a  New Zea land D isab i l i t y  S t ra tegy  and has
embarked on  a  w ide- rang ing  consu l ta t ion  process .  The s t ra tegy  recogn ises  tha t  peop le
exper ienc ing  d isab i l i t y  face  s ign i f i can t  bar r ie rs  in  ach iev ing  a  fu l l  qua l i t y  o f  l i fe  in  a reas  such
as  a t t i tude ,  educat ion ,  employment  and access  to  serv ices .  Ob jec t ive  3  o f  the  New Zea land
Disab i l i t y  S t ra tegy  is  to  'Prov ide  the  Bes t  Educat ion  fo r  D isab led  Peop le '  by  improv ing
e d u c a t i o n  s o  t h a t  a l l  c h i l d r e n ,  y o u t h  l e a r n e r s  a n d  a d u l t  l e a r n e r s  w i l l  h a v e  e q u a l  o p p o r t u n i t i e s
to  learn  and deve lop  w i th in  the i r  a l ready  ex is t ing  loca l  schoo l .  For  a  success fu l  educat ion ,
the  learn ing  env i ronment  i s  v i ta l l y  s ign i f i can t ,  so  any  e f fo r t  to  improve th is  i s  l i ke ly  to  be  o f
g r e a t  b e n e f i t  t o  a l l  c h i l d r e n ,  b u t  e s p e c i a l l y  t o  t h o s e  w i t h  a u d i t o r y  f u n c t i o n  d i s a b i l i t i e s .

A  number  o f  count r ies  a re  a l ready  in  the  process  o f  fo rmula t ing  the i r  own s tandards  fo r
the  cont ro l  and reduc t ion  o f  c lassroom no ise .  New Zea land w i l l  p robab ly  fo l low the i r
example .  The l i te ra tu re  to  da te  on  no ise  in  schoo l  rooms appears  to  focus  on  the  e f fec ts  on
s c h o o l c h i l d r e n  i n  g e n e r a l ,  t h e i r  t e a c h e r s  a n d  t h e  h e a r i n g  i m p a i r e d .  O n l y  l i m i t e d  a t t e n t i o n
a p p e a r s  t o  h a v e  b e e n  g i v e n  t o  t h o s e  s t u d e n t s  e x p e r i e n c i n g  t h e  o t h e r  d i s a b i l i t i e s  i n v o l v i n g
aud i to ry  func t ion  de f ic i t .  l t  i s  impera t ive  tha t  the  needs o f  these ch i ld ren  are  taken in to
account  in  the  se t t ing  o f  appropr ia te  in te rna t iona l  s tandards  to  be  promulga ted  in  fu tu re .
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Reading

Quesfio ns 1-O

Reading Passage t  has nine sect ions, A-1.

Which sect ion contains the fol lowing informat ion?

write the correct letter, A-1, in boxes 1-o on your answer sheef"

1 an account of  a nat ional  pol icy in i t iat ive

2 a description of a global team effort

3 a hypothesis as to one reason behind the growth in c lassroom noise

4 a demand for sui table worldwide regulat ions

5 a l ist  of  medical  condit ions which place some chi ldren more at  r isk f rom noise than
others

6 the estimated proportion of children in New Zealand with auditory problems

Quesfio ns 7-10

Answer the questions below.

Choose NO MORE THAN TWO WORDS AND/OR A NIJMBER from fhe pass age for
each answer.

Write your answers in boxes 7-10 on your answer sheet.

7 For what per iod of  t ime has hearing loss in schoolchi ldren been studied in New
Zealand?

8 In addit ion to machinery noise, what other type of noise can upset chi ldren with
aut ism?

9 What term is used to descr ibe the hearing problems of schoolchi ldren which have
not been diagnosed?

10 What part of the New Zealand Disabil i ty Strategy aims to give schoolchildren equal
opportuni ty?
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Test 2

Quesfio ns 11 and 1 2

Choose TWO letters, A-F.

Write the correct letters in boxes 11 and 12 on your answer sheef.

The l ist below includes factors contributing to classroom noise.

Which TWO are mentioned by the writer of the passage?

A current teaching methods
B echoing corr idors
C cool ing systems
D large class sizes
E loud-voiced teachers
F playground games

Quesfio n 13

Choose the correct letter, A, B, C or D.

Write the correct letter in box 1 3 on your answer sheef.

What is the writer's overall purpose in writ ing this article?

A to compare different methods of dealing with auditory problems
B to provide solut ions for over ly noisy learning environments
C to increase awareness of the situation of children with auditory problems
D to promote New Zealand as a model for other countries to follow
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Reading

R E A D I N G  P A S S A G E  2

You should spend about 20 minufes on Quesfions 1F26, which are based on Reading
Passage 2 below.

Venus in transit
Iune 2004 saw the first passage, known as a'transit',
of the planet Venus across the face of the Sun in
122 years. Transits have helped shape our view of
the whole Universe, es Heather Cooper and l,{igel
Henbest explain

On 8 |une 2004, more than half the population of the world were treated to a rare
astronomical event. For over six hours, the planet Venus steadily inched its way over the
surface of the Sun. This'transit'of Venus was the first since 6 December 1882. On that
occasion, the American astronomer Professor Simon Newcomb led a party to South
Africa to observe the event. Th.y were based at a girls' school, where - it is alleged - the
combined forces of three schoolmistresses outperformed the professionals with the
accuracy of their observations.

For centuries, transits of Venus have drawn explorers and astronomers alike to the
four corners of the globe. And you can put it all down to the extraordinary polymath
Edmond Halley. In November 1677,Halley observed a transit of the innermost planet,
Mercury, from the desolate island of St Helena in the South Pacific. He realised that,
from different latitudes, the passage of the planet across the Sun's disc would appear to
differ. By timing the transit from two widely-separated locations, teams of astronomers
could calculate the parallax angle - the apparent difference in position of an
astronomical body due to a difference in the observer's position. Calculating this angle
would allow astronomers to measure what was then the ultimate goal: the distance of
the Earth from the Sun. This distance is known as the'astronomical unit'or AU.

Halley was aware that the AU was one of the most fundamental of all astronomical
measurements. |ohannes Kepler, in the early 17th century, had shown that the
distances of the planets from the Sun governed their orbital speeds, which were easily
measurable. But no-one had found a way to calculate accurate distances to the planets
from the Earth. The goal was to measure the AU; then, knowing the orbital speeds of
all the other planets round the Sun, the scale of the Solar System would fall into place.
However, Halley realised that Mercury was so far away that its parallax angle would be
very difficult to determine. As Venus was closer to the Earth, its parallax angle would be
larger, and Halley worked out that by using Venus it would be possible to measure the
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Tesr2
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Sun's distance to 1 part in 500. But there was a problem: transits of Venus, unlike those
of Mercury, are rare, occurring in pairs roughly eight years apart every hundred or so
years. Nevertheless, he accurately predicted that Venus would cross the face of the Sun
in both 17 6l and I 7 69 - though he didn t survive to see either.

Inspired by Halley's suggestion of a way to pin down the scale of the Solar System,
teams of British and French astronomers set out on expeditions to places as diverse as
India and Siberia. But things werent helped by Britain and France being at war. The
person who deserves most sympathy is the French astronomer Guiilaume Le Gentil.
He was thwarted by the fact that the British were besieging his observation site at
Pondicherry in India. Fleeing on a French warship crossing the Indian Ocean, Le Gentil
saw a wonderful transit - but the ship's pitching and rolling ruled out any attempt at
making accurate observations. Undaunted, he remained south of the equator, keeping
himself busy by studying the islands of Mauritius and Madagascar before setting off
to observe the next transit in the Philippines. Ironically after travelling nearly 50,000
kilometres, his view was clouded out at the last moment, a very dispiriting experience.

While the early transit timings were as precise as instruments would allow, the
measurements were dogged by the 'black drop' effect. When Venus begins to cross the
Sun'.s disc, it looks smeared not circular - which makes it difficult to establish timings.
This is due to diffraction of light. The second problem is that Venus exhibits a halo of
light when it is seen just outside the Suns disc. While this showed astronomers that
Venus was surrounded by a thick layer of gases refracting sunlight around it, both
effects made it impossible to obtain accurate timings.

But astronomers laboured hard to analyse the results of these expeditions to observe
Venus transits. Johann Franz Encke, Director of the Berlin Observatory, finally
determined a value for the AU based on all these parallax measurements:
153,340,000 km. Reasonably accurate for the time, that is quite close to today's value of
149,597,870 km, determined by radar, which has now superseded transits and all other
methods in accuracy. The AU is a cosmic measuring rod, and the basis of how we scale
the Universe today. The parallax principle can be extended to measure the distances to
the stars. If we look at a star in January - when Earth is at one point in its orbit - it will
seem to be in a different position from where it appears six months later. Knowing the
width of Earth's orbit, the parallax shift lets astronomers calculate the distance.

June 2004's transit of Venus was thus more of an astronomical spectacle than a
scientifically important event. But such transits have paved the way for what might
prove to be one of the most vital breakthroughs in the cosmos - detecting Earth-sized
planets orbiting other stars.

E
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Reading

Quesfio ns 1 4-17

Reading Passage 2 has seven paragraphs, A-G.

Which paragraph contains the fol lowing informat ion?

Write the correct letter, A-G, in boxes 14-17 on your answer sheef.

14 examples of  di f ferent ways in which the paral lax pr inciple has been appl ied

15 a descr ipt ion of  an event which prevented a transi t  observat ion

16 a statement about potent ial  future discover ies leading on from transi t  observat ions

17 a descr ipt ion of  physical  states connected with Venus which ear ly astronomical
instruments fai led to overcome

Quesfio ns 1 8-21

Look at the following statements (Quesfions 1B-21) and the tist of people below.

Match each statement with the correct person, A, B, C or D.

Write the correct letter, A, B, C or D, in boxes 1B-21 on your answer sheet.

18 He calculated the distance of the Sun from the Earth based on observat ions of
Venus with a fair degree of accuracy.

19 He understood that the distance of the Sun from the Earth could be worked out by
comparing observat ions of  a t ransi t .

20 He real ised that the t ime taken by a planet to go round the Sun depends on i ts
distance from the Sun.

21 He witnessed a Venus transi t  but was unable to make any calculat ions.

List of People

A Edmond Hal ley

B Johannes Kepler

C Gui l laume Le Gent i l

D Johan n Franz Encke
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Test 2

Quesfio ns 22-26

Do the fol lowing statements agree with the informat ion given in Reading Passage2?

ln boxes 22-26 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

22 Hal ley observed one transi t  of  the planet Venus.

23 Le Genti l managed to observe a second Venus transit.

24 The shape of Venus appears distorted when it starts to pass in front of the Sun.

25 Early astronomers suspected that the atmosphere on Venus was toxic.

26 The parallax principle allows astronomers to work out how far away distant stars
are from the Earth.
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Reading

R E A D  I N  G  P A S S A G  E  3

You should spend about 20 minufes on Quesfions 27-40, which are based on Reading
Passage 3 below.

A neuroscientist reueals
how to think dittetently

In  the last  decade a revolut ion has occurred in  the way that  sc ient is ts  th ink about  the bra in.
We now know that  the decis ions humans make can be t raced to the f i r ing pat terns of  neurons
in specif ic parts of the brain. These discoveries have led to the f ield known as neuroeconomics,
which studies the bra in 's  secrets  to  success in  an economic envi ronment  that  demands
innovat ion and being able to  do th ings d i f ferent ly  f rom compet i tors .  A bra in that  can do th is  is
an iconoclastic one. Brief ly, an iconoclasf is a person who does something that others say can't
be done.

This definit ion implies that iconoclasts are dif ferent from other people, but more precisely, i t
is  the i r  bra ins that  are d i f ferent  in  three d is t inct  ways:  percept ion,  fear  response,  and socia l
in te l l igence.  Each of  these three funct ions ut i l izes a d i f ferent  c i rcu i t  in  the bra in.  Naysayers
might  suggest  that  the bra in is  i r re levant ,  that  th ink ing in  an or ig inal ,  even revolut ionary,
way is  more a mat ter  of  personal i ty  than bra in funct ion.  But  the f ie ld  of  neuroeconomics was
born out  of  the real izat ion that  the physica l  work ings of  the bra in p lace l imi tat ions on the way
we make decis ions.  By understanding these constra ints ,  we begin to  understand why some
people march to a d i f ferent  drumbeat .

The f irst thing to real ize is that the brain suffers from l imited resources. l t  has a f ixed energy
budget ,  about  the same as a 40 wat t  l ight  bulb,  so i t  has evolved to work as ef f ic ient ly  as
possib le.  This  is  where most  people are impeded f rom being an iconoclast .  For  example,  when
confronted wi th in format ion st reaming f rom the eyes,  the bra in wi l l  in terpret  th is  in format ion
in the quickest  way possib le.  Thus i t  wi l l  draw on both past  exper ience and any other  source
of  in format ion,  such as what  other  people say,  to  make sense of  what  i t  is  seeing.  This  happens
al l  the t ime.  The bra in takes shor tcuts that  work so wel l  we are hard ly  ever  aware of  them.
We th ink our  percept ions of  the wor ld are real ,  but  they are only  b io logica l  and e lect r ica l
rumbl ings.  Percept ion is  not  s imply a product  of  what  your  eyes or  ears t ransmit  to  your  bra in.
More than the physica l  real i ty  of  photons or  sound waves,  percept ion is  a product  of  the bra in.

Perception is central to iconoclasm. lconoclasts see things dif ferently to other people. Their
brains do not fal l  into eff iciency pit fal ls as much as the average person's brain. lconoclasts, either
because they were born that way or through learning, have found ways to work around the
perceptual shortcuts that plague most people. Perception is not something that is hardwired
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Test 2

into the bra in.  l t  is  a  learned process,  which is  both a curse and an oppor tuni ty  for  change.  The
brain faces the fundamental problem of interpreting physical st imuli  from the senses. Everything
the bra in sees,  hears,  or  touches has mul t ip le  in terpretat ions.  The one that  is  u l t imate ly  chosen
is  s imply the bra in 's  best  theory.  In  technica l  terms,  these conjectures have thei r  bas is  in  the
stat ist ical l ikel ihood of one interpretat ion over another and are heavi ly inf luenced by past
experience and, importantly for potential iconoclasts, what other people say.

The best  way to see th ings d i f ferent ly  to  other  people is  to  bombard the bra in wi th th ings
i t  has never  encountered before.  Novel ty  re leases the perceptual  process f rom the chains
of  past  exper ience and forces the bra in to  make new judgments.  Successfu l  iconoclasts
have an ext raord inary wi l l ingness to be exposed to what  is  f resh and d i f ferent .  Observat ion
of  iconoclasts  shows that  they embrace novel ty  whi le  most  people avoid th ings that  are
different.

The problem with novelty, however, is that i t  tends to tr igger the brain's fear system. Fear
is  a major  impediment  to  th ink ing l ike an iconoclast  and stops the average person in  h is
t racks.  There are many types of  fear ,  but  the two that  inh ib i t  iconoclast ic  th ink ing and people
generally find difficult to deal with are fear of uncertainty and fear of public ridicule.These may
seem l ike t r iv ia l  phobias.  But  fear  of  publ ic  speaking,  which everyone must  do f rom t ime to
t ime,  af f l ic ts  one- th i rd of  the populat ion.  This  makes i t  too common to be considered a menta l
d isorder .  l t  is  s imply a common var iant  of  human nature,  one which iconoclasts  do not  le t
inh ib i t  the i r  reac t ions .

Final ly ,  to  be successfu l  iconoclasts ,  ind iv iduals  must  se l l  the i r  ideas to other  people.  This
is  where socia l  in te l l igence comes in .  Socia l  in te l l igence is  the abi l i ty  to  understand and
manage people in  a business set t ing.  In  the last  decade there has been an explos ion of
knowledge about  the socia l  bra in and how the bra in works when groups coord inate decis ion
making.  Neuroscience has revealed which bra in c i icu i ts  are responsib le for  funct ions l ike
understanding what  other  people th ink,  empathy,  fa i rness,  and socia l  ident i ty .  These bra in
regions p lay key ro les in  whether  people convince others of  the i r  ideas.  Percept ion is
important  in  soc ia l  cogni t ion too.  The percept ion of  someone's  enthusiasm, or  reputat ion,
can make or  break a deal .  Understanding how percept ion becomes in ter twined wi th soc ia l
decis ion making shows why successfu l  iconoclasts  are so rare.

lconoclasts  create new oppor tuni t ies in  every area f rom ar t is t ic  express ion to technology to
business.  They supply  creat iv i ty  and innovat ion not  easi ly  accompl ished by commit tees.  Rules
aren ' t  important  to  them. lconoclasts  face a l ienat ion and fa i lure,  but  can a lso be a major  asset
to any organizat ion.  l t  is  cruc ia l  for  success in  any f ie ld  to  understand how the iconoclast ic
mind works.
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Reading

Quesfio ns 27-31

Choose the correct letter, A, B, C or D.

Write the correct letter in boxes 27-31 on your answer sheet.

27 Neuroeconomics is a f ield of study which seeks to

A cause a change in how scient ists understand brain chemistry.
B understand how good decisions are made in the brain.
C understand how the brain is l inked to achievement in compet i t ive f ie lds.
D trace the specif ic f ir ing patterns of neurons in different areas of the brain.

28 According to the writer, iconoclasts are distinctive because

A they create unusual brain c ircui ts.
B their brains function differently.
C their  personal i t ies are dist inct ive.
D they make decisions easi ly.

29 According to the writer, the brain works efficiently because

A i t  uses the eyes quickly.
B it interprets data logically.
C it generates its own energy.
D it relies on previous events.

30 The writer says that perception is

A a combinat ion of  photons and sound waves.
B a rel iable product of  what your senses transmit .
C a result of brain processes.
D a process we are usually conscious of.

31 According to the wri ter,  an iconoclast ic th inker

A central ises perceptual  th inking in one part  of  the brain.
B avoids cognitive traps.
C has a brain that is hardwired for learning.
D has more opportuni t ies than the average person.
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Test 2

Quesfio ns 32-37

Do the following statements agree with the claims of the writer in Reading Passage 3?

ln boxes 32-37 on your answer sheet, write

yES if the statement agrees with the ctaims of the writer
NO if the statement contradicts the claims of the writer
NOT GIVEN if it is impossible to say what the writer thinks about this

32 Exposure to different events forces the brain to think differenfly.

33 lconoclasts are unusually receptive to new experiences.

34 Most people are too shy to try different things.

35 lf you think in an iconoclastic way, you can easily overcome fear.

36 When concern about embarrassment matters less, other fears become irrelevant.

37 Fear of  publ ic speaking is a psychological  i l lness.

Quesfio ns 38-40

complete each sentence with the correct ending, A-E, below.

Write the correct letter, A-E, in boxes 38-40 on your answer sheef.

38 Thinking l ike a successful  iconoclast is demanding because i t

39 The concept of the social brain is useful to iconoclasts because it

40 lconoclasts are general ly an asset because their  way of th inking

Α

Β

cDE

requires both perceptual  and social  intelr igence ski l ls.
focuses on how groups decide on an act ion.
works in many f ie lds,  both art ist ic and scient i f ic.
leaves one open to crit icism and rejection.
involves understanding how organisat ions manage people.
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Writing

WRlTING TAsK1

You shou丨d spend about20rηinutes on this task.

The chart below shows the total number of minufes (in billions) of telephone
calls in the uK, divided into three categories, from 199*2002,

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

UK teIephone ca"s,by category,1995-2002
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Test 2

W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Write about the following topic:

Some people believe that unpaid community service should be a compulsory
part of high school programmes (for example working for a charity, improving
the neighbourhood or teaching sporfs to younger children).

To what extent do you agree or disagree?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.
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Speaking

P A R T  1

The examiner asks the candidate about him/hersel f ,  h is/her home, work or studies and
other fami l iar  topics.

EXAMPLE

Giving gi f ts

. When do people give gifts or presents in your country?
' Do you ever take a gift when you visit someone in their home? [Why/Why not?]
. When did you last receive a gift? fWhat was it?]
. Do you enjoy looking for gifts for people? [Why/Why not?]

P A R T  2

Describe something you did that
was new or exci t ing.

You should say:
what you did
where and when you did this
who you shared the activity with

and explain why this act iv i ty was
new or exci t ing for you.

P A R T  3

Discussion topics:

Doing new th ings

Example quesfions.
Why do you think some people l ike doing new things?
What problems can people have when they try new activit ies for the first t ime?
Do you think i t 's  best to do new things on your own or with other people? Why?

Learn ing new th ings

Example questions:
What k inds of  th ings do chi ldren learn to do when they are very young? How important
are these things?

You wi l l  have to talk about the topic
for one to two minutes.
You have one minute to think about
what you are going to say.
You can make some notes to help
you i f  you wish.

Do you think chi ldren and adults learn to do new things
learning style different?
Some people say that it is more important to be able to
in the past. Do you agree or disagree with that? Why?

in the same way? How is their

learn new thinqs now than i t  was
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Test3

S E G T I O N  1

Questions 7-5

Quesfions 1-10

Complete the table below.

Write ONE WORD AND/OR A NUMBER for each answer.

56

Apartments FacⅡities Other Information Cost

Rose Garden
Apartments

studio f丨at Example
enterta i n ment programme:
Greek . Sangnq ￡219

Blue Bay
Apartments

large salt-water
swimming pool

-  just  1 . . . . . . . . . . . . . . . . . . . . . .  metres
from beach

- near shops

￡275

2 . .  .  . . . . .
Apartments

terrace watersports ￡490

The Grand - Greek paint ings
- 3  .

-  over looking 4
- near a supermarket and

a disco
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Quesfio ns 6-10

Complete the table below.

Write ONE WORD AND/OR A NUMBER for each answer.

Listening

57

GREEK ISLAND HOLIDAYs

Insurance Benef i ts Maximum Amount

Cancel lat ion 6 t

Hospital
t600. Addit ional  benef i t  a l lows
travel to resort

a 7,, to

8

Up to t1000. Depends on reason
departure

Personal belongings Up to t3000; t500 for one 9

Name of Assistant Manager:  Ben 10 . .

Direct phone l ine: 081260 543216
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Iesf 3

SECTION 2 Quesf ions 11-20

Quesfio ns 11-1 3

Choose the correct letter, A. B or C.

Winridge Forest Railway Park

11 Simon's idea for a theme park came from

A his chi ldhood hobby.
B his interest in landscape design.
C his v is i t  to another park.

12 When they started, the fami ly decided to open the park only when

A the weather was expected to be good.
B the chi ldren weren' t  at  school.
C there were fewer farming commitments.

13 S ince opening,  the park  has had

A 50,000 vis i tors.
B 1 ,000,000 v is i to rs .
C 1 ,500,000 v is i to rs .
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Quesfio ns 14-1 8

What is currently the main area of work of each of the following people?

Choose FIVE answers from the box and write the correct letter. A-H. nextto
questions 14-18.

Area of work
A advertising
B an imal  care
C bu i l d ing
D educat ional  l inks
E eng ine main tenance
F food and dr ink
G sales
H staffing

PeopIe

1 4  S i m O n ( t h e  S p e a k e r )   ⋯ ⋯ ⋯ ⋯ ⋯ ¨

1 5  L i z              ⋯ ⋯ ⋯ ⋯ ⋯ ¨

1 6  S a r a h             ⋯ ⋯ ⋯ ¨ ⋯ .

1 7  D u n c a n           ⋯ ⋯ ⋯ ⋯ ⋯        ~

1 8   J u d i t h                , ⋯ ⋯ ¨ ⋯ ⋯ ⋯ ⋯

Qtfes″Ons彳9a刀 d2@

COmp∫ere r∫?e rab∫e be∫Ov1~

跏πre oⅣE WORD AⅣD/0R Ⅳu″BERs FO厂eaC幻answe∴

Listening

59

Feature size Biggest  cha l lenge Target age group

Rai lway 1,2km Making tunnels

Go-Kart arena 1 9 ¨ ⋯ ⋯ ⋯ ⋯ ¨ m 2 Removing mounds
on the track

2 0 . ⋯ ⋯ ⋯ ⋯ ⋯ ¨

y e a r - o | d s
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Iesf 3

SECTION 3 Quesf ions 21-30

Complete the nofes below.

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer.

Study Ski l ls Tutor ial  -  Garol ine Benning

Dissertat ion topic.  the 21 . . . . .

Strengths: .  22

. computer model l ing

Weaknesses: . lack of background information

. poor 23 . . . . . . . . . . . .  . . . .  ski l ls

Recommendat ions: .  use a card index

. read al l  notes 29 . .  . . . . . . . . .

Next tutor ia l  date:  30.. . . . . . . . . . . .  . . .  January

60

Possible strategy Benefits Problems

peer group discussion increases 24 . . dissertations tend to
contain the same
2 5  . .

use the26

servlce

provides structured
programme

丨irnited27

consult  study ski l ls
books

are a good source of
reference

can be too 28 ..
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Listening

SECTION 4 Quesf ions 31-40

Quesfions 31 and 32

Choose the correct letter, A, B or C.

31 The owners of  the underground house

A had no experience of l iv ing in a rural  area.
B were interested in environmental  issues.
C wanted a professional project manager.

32 what does the speaker say about the si te of  the house?

A The land was qui te cheap.
B Stone was being extracted nearby.
C l t  was in a completely unspoi l t  area.
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Quesfio ns 33-40

Complete the nofes below.

Write ONE WORD AND/OR A NUMBER for each answer.

62

Ihe Undergtound House
Design

. Bui l t  in the earth,  wi th two f loors

. The south-facing side was constructed of two layers of 33

. Photovoltaic t i les were attached

o ff layer of foam was used to improve the 34 of the building

Special features

'  To increase the l ight,  the bui ld ing has many internal  mirrors and
35

. In future, the house may produce more 36 . . . . . . . . . . . . .  . . .  than i t  needs

. Recycled wood was used for the 37 ............. ... of the house

. The system for processing domest ic 38 . . . . . . . . . . . . .  . . .  is  organic

Environmental  issues

'  The use of large quant i t ies of  39 in construct ion was
envi  ron mental ly harmful

'  But  the house wi l l  have pa id  i ts 'env i ronmenta l  debt 'w i th in  40. . . . . . . . . . .
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Reading

READlNG PAssAGE1

You should spend about 20 minufes on Questions 1-13, which are based on Reading
Passage 1 below.

Attitudes to language
It is not easy to be systematic and objective about language study. Popular linguistic debate
regularly deteriorates into invective and polemic. Language belongs to everyone, so most
people feel they have a right to hold an opinion about it. And when opinions differ, emotions
can run high. Arguments can start as easily over minor points of usage as over major policies
of linguistic education.

Language, moreover, is a very public behaviour, so it is easy for different usages to be noted
and criticised. No part of sociefy or social behaviour is exempt: linguistic factors influence
how we judge personality, intelligence, social status, educational standards, job aptitude,
and many other areas of identity and social survival. As a result, it is easy to hurt, and to be
hurt, when language use is unfeelingly attacked.

In its most general sense, prescriptivism is the view that one variety of language has an
inherently higher value than others, and that this ought to be imposed on the whole of
the speech community. The view is propounded especially in relation to grammar and
vocabulary, and frequently with reference to pronunciation. The variety which is favoured,
in this account, is usually a version of the 'standard' written language, especially as
encountered in literature, or in the formal spoken language which most closely reflects this
style. Adherents to this variety are said to speak or write 'correctly'; deviations from it are
said to be ' incorrectl

All the main languages have been studied prescriptively, especially in the lBth century
approach to the writing of grammars and dictionaries. The aims of these early grammarians
were threefold: (a) they wanted to codify the principles of their languages, to show that
there was a system beneath the apparent chaos of usage, (b) they wanted a means of
settling disputes over usage, and (c) they wanted to point out what they felt to be common
errors, in order to 'improve' the language. The authoritarian nature of the approach is best
characterised by its reliance on 'rules' of grammar. Some usages are 'prescribedi to be
learnt and followed accurately; others are 'proscribedi to be avoided. In this early period,
there were no half-measures: usage was either right or wrong, and it was the task of the
grammarian not simply to record alternatives, but to pronounce judgement upon them.

These attitudes are stil l with us, and they motivate a widespread concern that linguistic
standards should be maintained. Nevertheless, there is an alternative point of view that
is concerned less with standards than with the facts of linguistic usage. This approach is
summarised in the statement that it is the task of the grammarian to describe, not prescribe
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- to record the facts of linguistic diversity, and not to attempt the impossible tasks of
evaluating language variation or halting language change. In the second half of the lBth
century, we already find advocates of this view, such as foseph Priestley, whose Rudiments
of English Grammar (1761) insists that 'the custom of speaking is the original and only
just standard of any languagei Linguistic issues, it is argued, cannot be solved by logic
and legislation. And this view has become the tenet of the modern linguistic approach to
grammatical analysis.

In our own time, the opposition between'descriptivists' and'prescriptivists'has often
become extreme, with both sides painting unreal pictures of the other. Descriptive
grammarians have been presented as people who do not care about standards, because
of the way they see all forms of usage as equally valid. Prescriptive grammarians have
been presented as blind adherents to a historical tradition. The opposition has even been
presented in quasi-political terms - of radical liberalism vs elitist conservatism.
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Reading

Quesfio ns 1-8

Do the fol lowing statements agree with the claims of the wri ter in Reading Passage 1?

ln boxes 1-B on your answer sheet, write

yES if the statement agrees with the claims of the writer
NO if the statement contradicfs the claims of the writer
NOT GIVEN if it is impossible to say what the writer thinks about this

1 There are understandable reasons why arguments occur about language.

2 People feel  more strongly about language educat ion than about smal l  d i f ferences in
language usage.

3 Our assessment of a person's intell igence is affected by the way he or she uses
language.

4 Prescriptive grammar books cost a lot of money to buy in the lBth century.

5 Prescriptivism sti l l  exists today.

6 According to descriptivists it is pointless to try to stop language change.

7 Descriptivism only appeared after the l Bth century.

I Both descriptivists and prescriptivists have been misrepresented.
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Quesfio ns 9-12

Complete the summary using the list of words, A-1, below.

write the correct letter, A-1, in boxes g-12 on your answer sheet.

Ihe language debate

According to 9 . . . . . . . . . . . . . . . . . . . . . .  ,  there is only one correct form of language. Linguists who take
this approach to language place great importance on grammatical  10.. . . . . . . . . . . . . . . . . . . . . .
Conversely,  the view of 11 . . ,  such as Joseph Priest ley,  is that grammar should
be based on 12 . . . . . . . . . . . . . . . .  .

B
E
H

A
D
G

descriptivists
formal language
modern l inguists

language experts
evaluat ion
prescriptivists

popular speech
rules

change

c
F
I

Quesfio n 13

Choose the correct letter, A, B, C or D.

Write the correct letter in box 13 on your answer sheef.

What is the wri ter 's purpose in Reading passage 1?

A to argue in favour of  a part icular appioach to wri t ing dict ionar ies and grammar
books

B to present a historical account of differing views of language
C to describe the differences between spoken and written language
D to show how a certain view of language has been discredited
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READING PAssAGE2

Yot/s/,otf∫d sperlcy abot/r2om∫nLfres o刀QIJesJo刀st亻-26丿Wfl∫c幻are baseCy。n∫Reacy`ng

Passage2be∫o趾

TidaI卩¤Ⅲ er

Undersea turbines which produce electricity from the tides are set to
become an important source of renewable energy for Britain. lt is still too
early to predict the extent of the impact they may have, but all the signs are
that they will play a significant role in the future

Openat ing on the same pr- inciple as wind tut-bines, the power in sea tunbines
comes from t idal  curnents which tunn blades simi lan to ships'  pt 'opel lens,
but,  unl ike wind, the t ides ane pr^edictable and the power input is constant,
fhe technology raises the pnospect of  Bni tain becoming sel f -suff ic ient in
nenewable energy and dnast ical ly r-educing i ts canbon dioxide emissions. l f
t ide, wind and wave power are al l  developed, Br- i ta in would be able to c lose
gas, coal  and nuclean power" plants and expont renewable powen to othen
pants of  Eur"ope. Unl ike wind powen, which Br i ta in or- ig inal ly developed and
then abandoned for-  20 yeans al lowing the Dutch to make i t  a major industny,
undensea tunbines could become a big expor-t  eannen to is land nat ions such
as Japan and New Zealand.

Tidal  s i tes have alneady been ident i f ied that wi l l  produce one sixth on mone
of the UK's powen - and at pr^ ices compet i t ive with modenn gas tur-bines and
undencutt ing those of the already ai l ing nuclear industny, One si te alone, the
Pent land Finth,  between Onkney and mainland Scot land, could produ ce 1O%o
of the countny's electnic i ty wi th banks of  tunbines unden the sea, and anothen
at Alder-ney in the Channel ls lands three t imes the 1,2OO megawatts of
Bnitain 's langest and newest nuclean plant,  Sizewel l  B, in Suffolk.  Othen
si tes ident i f ied include the Bnistol  Channel and the west coast of  Scot land,
pant icular ' ly the channel between Campbeltown and Nonthern l r -eland.

Wonk on designs for-  the new turbine blades and si tes ane wel l  advanced
at the Universi ty of  Southampton's sustainable enengy neseanch gnoup. The
finst station is expected to be installed off Lynmouth in Devon shot"tly to
test the technology in a ventune joint ly funded by the depar-tment of  Tnade
and lndustny and the Eur-opean Union. AbuBakr Bahaj,  in char-ge of the
Southampton neseanch, said:  'The pnospects for enengy fnom t idal  cunnents
ane fan better than fnom wind because the flows of waten ane predictable
and constant.  The technology fon deal ing with the host i le sal ine envinonment
unden the sea has been developed in the Nonth Sea oi l  industny and much
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i s  a lneady known about  turb ine b lade des ign,  because o f  w ind powen and
ship pnopel lers.  Ther-e ane a few technical  di f f icul t ies,  but I  bel ieve in the
next f ive to ten yeans we wi l l  be instal l ing commencial  marine tur-bine fanms, '
Southampton has been awanded f215,OOO over thnee yeans to develop
the turbines and is wor-king with Manine Cunnent Turbines, a subsidiar"y of
lT powen, on the Lynmouth pnoject.  EU nesearch has now ident i f ied 1OB
potential sites for t idal powen, BO% nound the coasts of Bnitain The best
si tes are between is lands ot-  around heavi ly indented coasts whene thene ane
stnong t idal  cunnents.

A manine tunb ine b lade needs to  be on ly  one th ind o f  the s ize o f  a  w ind
generaton to pnoduce thr^ee t imes as much power,  The blades wi l l  be about
20 metnes in diameten, so anound 30 metnes of waten is required. Unl ike
wind powen, there ar-e unl ikely to be envinonmental  object ions. Fish and other
cneatunes ane thought unl ikely to be at  nisk fnom the r 'e lat ively s low-tur"ning
blades. Each turbine wi l l  be mounted on a towen which wi l l  connect to the
nat ional  powen supply gnid via undenwater cables. The towers wi l l  st ick out of
the waten and be l i t ,  to wann shipping, and also be designed to be l i f ted out
of the waten for"  maintenance and to c lean seaweed fnom the blades.

Dr Bahaj has done most wonk on the Aldenney si te,  whene thene ane
powerful  cut 'nents.  The single undensea turbine fanm would produce far mone
powen than needed for the Channel ls lands and most would be fed into the
French Gnid and be ne- imponted into Br- i ta in v ia the cable under the Channel.

One technical  di f f icul ty is cavi tat ion, whene low pr essure behind a turning
b lade causes a i r -  bubb les .  These can cause v ibnat ion and damage the b lades
of the tunbines. Dn Bahaj said:  'We haVe to test  a number.  of  blade types to
avoid this happening on at least make sune i t  does not damage the tur-bines
or neduce penfor-mance. Another" s l ight concenn is submer ged debr- is f loat ing
into the blades. So far-  we do not know how much of a pr-oblem i t  might
be. We wi l l  have to make the tunbines nobust because the sea is a host i le
env inonment ,  but  a l l  the s igns that  we can do i t  ane good. '
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Reading

Quesfio ns 1 4-17

Reading Passage 2 has six paragraphs, A-F.

Which paragraph contains the fol lowing informat ion?

Write the correct letter, A-F, in boxes 14-17 on your answer sheet.

NB You may use any letter more than once.

14 the location of the first test site

15 a way of br inging the power produced on one si te back into Br i ta in

16 a reference to a previous attempt by Britain to f ind an alternative source of energy

17 ment ion of  the possibi l i ty of  applying technology from another industry

Quesfio ns 1 8-22

Choose FIVE letters. A-J.

Write the correct letters in boxes 1B-22 on your answer sheef.

Which FIVE of the following claims about t idal power are made by the writer?

A lt is a more reliable source of energy than wind power.

B l t  would replace al l  other forms of energy in Br i ta in.

C l ts introduct ion has come as a resul t  of  publ ic pressure.

D l t  would cut down on air  pol lut ion.

E lt could contribute to the closure of many existing power stations in Britain.

F l t  could be a means of increasing nat ional  income.

G lt could face a lot of resistance from other fuel industries.

H l t  could be sold more cheaply than any other type of fuel .

I l t  could compensate for the shortage of inland sites for energy production.

J lt is best produced in the vicinity of coastl ines with particular features.
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Quesfio ns 23-26

Label the diagram below.

Choose NO MORE THAN TWO WORDS from fhe pass age for each answer.

write your answers in boxes 23-26 on your answer sheef.

An Undersea Turbine

Whole tower can be raised
for 23 .. and the extraction
of seaweed from the blades

Air  bubbles resul t  f rom
the 25 behind blades.
This is known as 26

Sea l i fe not in danger due to the
fact that blades are comparatively
2 4 .
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READlNG PAssAGE3

Yot/sflot/∫d spe刀cy aboL/r2o`刀∫rlures o刀(QJesJo刀s27-亻0,w幻∫C/l are based o刀J甲eacy∫刀g

Passage3be∫o旺

IⅡf●rma【:●m1Ⅱo●r凹-【Ⅱ●ⅡIg∶刂●臼

Informotion theory lies ot the heort of euerything - from DVD players
and the genetic code of Dl/A to the plrysics of the uruiuerse at its most

fundamento.l. It hos been centro-l to the development of the science of
communication, whiclt enables doto" to be sent electronically ond ho-s
therefore ho.d a major impact on our liues

In Apri l  2002 an event took place which demonstrated one of the many applications

of information theory. The space probe, Voyager I ,  launched in 1977, had sent back

spectacular images of Jupiter and Saturn and then soared cut of the Solar System on a

one-way mission to the stars. After 25 years of exposure to the freezing temperatures

of deep space, the probe was beginning to show its age. Sensors and circuits were

on the brink of fai l ing and NASA experts real ised that they had to do something or

lose contact with their probe forever. The solution was to get a message to Voyager

I to instruct i t  to use spares to change the fai l ing parts. With the probe i2 bi l l ion

ki lometres from Earth, this was not an easy task. By means of a radio dish belonging

to NASA's Deep Space Network, the message was sent out into the depths of space.

Even travel l ing at the speed of l ight, i t  took over 11 hours to reach i ts target, far

beyond the orbit  of Pluto. Yet, incredibly, the l i t t le probe managed to hear the faint

cal l  from its home planet, and successful ly made the switchover.

I t  was the' longest-distance repair job in history, and a tr iumph for the NASA

engineers. But i t  also highl ighted the astonishing power of the techniques developed

by American communications engineer Claude Shannon, who had died just a year

earl ier. Born in 1916 in Petoskey, Michigan, Shannon showed an early talent for

maths and for building gadgets, and made breakthroughs in the foundations of

computer technology when st i l l  a student. While at Bel l  Laboratories, Shannon

developed information theory, but shunned the result ing acclaim. In the 1940s,

he single-handedly created an entire science of communication which has since

inveigled i ts way into a host of appl icat ions, from DVDs to satel l i te communications

to bar codes - any area, in short, r,vhere data has to be conveyed rapidly yet

accurately.
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This al l  seems l ight years away from the down-to-earth uses Shannon original ly
had for his work, which began when he was a 22-year-old gracluate engineering
student at the prestigious Massachusetts Inst i tute of Technology in 1939. He set out
with an apparently simple aim: to pin down the precise meaning of the concept
of information'.  The most basic form of information, Shannon argued, is whether
something is true or false - which can be captured in the binary unit ,  or 'bi t ' ,  of the
form 1 or 0. Having identi f ied this fundamental unit ,  Shannon set about defining
otherwise vague ideas about information and how to transmit i t  from place to place.
In the process he discovered something surprising: i t  is always possible to guarantee
information wil l  get through random interference - 'noise' -  intact.

Noise usually means unwanted sounds which interfere with genuine information.
Information theory general ises this idea via theorerns that capture the effects of
noise with mathematical precision. In part icular, Shannon showed that noise sets
a l imit on the rate at which information can pass along communication channels
while remaining error-free. This rate depends on the relat ive strengths of the signal
and noise travel l ing down the communication channel, ancl on i ts capacity [ i ts'bandwidtir ' ) .  The result ing l imit,  given in units of bits per second, is the absolute
maximum rate of error-free comtnunication given signal strength and noise level. The
tr ick, Shannon showed, is to f ind ways of packaging up - 'coding' - information to
cope with the ravages of noise, while staying within the information-carrying capacity
- 'bandwidth' -  of t l -re communication system being used.

Over the years scientists have devised many such coding methods, and they have
proved crucial in many technological feats. The Voyager spacecraft transmitted
data using codes which added one extra bit  for every single bit  of information; the
result was an error rate of just one bit  in 10,000 - and stunningly clear pictures of
the planets. Other codes have become part of everyday l i fe - such as the Universal
Product Code, or bar code, which uses a simple error-detecting system that ensures
supermarket check-out lasers can read the price even on, say, a crumpled bag of
crisps. As recently as \993, engineers made a major breakthrough by discovering
so-cal led turbo codes - wl-r ich come very close to Shannon's ult imate l imit for the
maximum rate that data can be transmitted rel iably, and now play a key role in the
mobile videophone revolut ion.

Shannon also laid the foundations of more eff icient ways of storing information, by
str ipping out superf luous [ ' redundant')  bits from data which contr ibuted l i t t le real
information. As mobile phone text messages l ike ' l  CN C U' show, i t  is often possible
to leave out a lot of data without losing much meaning. As with error correction,
however, there's a l imit beyond which messages become too ambiguous. Shannon
showed how to calculate this l imit,  opening the way to the design of compression
methods that cram maximum information into the minimum sDace.
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Quesfio ns 27-32

Reading Passage 3 has six paragraphs, A-F.

Which paragraph contains the following information?

Write the correct letter, A-F, in boxes 27-32 on your answer sheef.

27 an explanation of the factors affecting the transmission of information

28 an example of how unnecessary information can be omitted

29 a reference to Shannon's att itude to fame

30 details of a machine capable of interpreting incomplete information

31 a detai led account of  an incident involv ing informat ion theory

32 a reference to what Shannon init ial ly intended to achieve in his research

Reading
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Quesfio ns 33-37

Complete the nofes below.

Choose NO MORE THAN TWO WORDS from fhe pass age for each answer.

Write your answers in boxes 33-37 on your answer sheef.

The Voyoger I Spoce Probe
. The probe transmitted pictures of both 33 ............ and ......... , then left

the 34

. The freezing temperatures were found to have a negative effect on parts of the
space probe.

. Scientists feared that both the 35 .. and .. were about to stop working.

. The only hope was to tell the probe to replace them with 36 .. - but distance
made communicat ion with the probe di f f icul t .

.  A 37. . . . . . . . . .  was used to t ransmit  the message at the speed of l ight.

. The message was picked up by the probe and the switchover took place.
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Reading

Quesfro ns 38-40

Do the following statements agree with the information given in Reading Passage 3?

ln boxes 38-40 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

38 The concept of describing something as true or false was the starting point for
Shannon in his attempts to send messages over distances.

39 The amount of  informat ion that can be sent in a given t ime per iod is determined
with reference to the signal strength and noise level.

40 Products have now been developed which can convey more information than
Shannon had ant ic ipated as possible.

75

For IELTS help http://letfl.com

For IELTS help http://letfl.com



Tesr3

WRlTING TAsK1

YOu shOu|d spend abOut20rηinutes on this task.

The charts below give information on the ages of the populations of Yemen
and ltaly in 2000 and projections for 2050.

Summarrse the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

ΥEMEN

36%

lTALY

2050

57%

s73% 'L 370°/。

、

2000

241o/。

/̌

143o/。

76

2050

423°/。
\\)〉

'///

115%

N 0-14 years
囤

15-59years t] 60+ years
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W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Write about the following topic:

Some people say that the best way to improve public health is by increasing
the number of sports facilities. Others, however, say that this would have
little effect on public health and that other measures are required.

Discuss both fhese views and give your own opinion.

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.
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P A R T  1

The examiner asks the candidate about him/hersel f ,  h is/her home, work or studies and
other fami l iar  topics.

EXAMPLE

Telephoning

. How often do you make telephone calls? [Why/Why not?]
. Who do you spend most trme ta)krng to on the te'lephone? lwhy?l
.  When do you think you' l l  next make a telephone cal l? [Why?]
' Do you sometimes prefer to send a text message instead of telephoning? [WhyAruhy not?]

P A R T  2

Describe a journey [e.9. by car,
plane, boat l  that you remember wel l .

You should say:
where you went
how you travelled
why you went on the journey

and explain why you remember this
journey wel l .

P A R T  3

Discussion topics:

Reasons for daily travel

Example questions:
Why do people need to travel every day?
What problems can people have when they are on
work or school? Why is this?
Some people say that dai ly journeys l ike these wi l l

You wi l l  have to talk about the topic
for one to two minutes.
You have one minute to think about
what you are going to say.
You can make some notes to help
you i f  you wish.

their  dai ly journey, for example to

not be so common in the future. Do
you agree or disagree? Why?

Benefits of international travel

Example questions:
What do you think people can learn from travell ing to other countries? Why?
Can travel make a posit ive difference to the economy of a country? How?
Do you think a society can benefit i f  i ts members have experience of travell ing to other
countries? In what ways?
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Test4

SECTION 1 Quesf ions 1-10

Quesfio ns 1-4

Complete the table below.

Write ONE WORD ONLY for each answer.

Quesfions ts6

Choose TWO letters, A-E.

Which TWO of the following are offered free of charge at Shore Lane Health Centre?
A acu pu n ctu re
B employment medicals
C sports injury therapy
D travel advice
E vaccinations

79

Health Centres

Name of centre Doctor's name Advantage

The Harvey Cl in ic Example
Dr Green

especial ly good with 1

fhe 2
Health Practice

Dr Fu|丨er offers 3 ..................... appointments

The Shore Lane
Health Centre

D r 4
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Test 4

Quesfio ns 7-10

Complete the table below.

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer.

80

Talks for patients at Shore Lane Health Centre

Subject of talk Date`Time Location Notes

Giv ing up
smoking

25th

February at

7pm

room 4 useful for people with
asthma or 7 . . . . . . . . .
problems

Healthy eat ing 1st March at

5pm

t h e 8 . ⋯ ¨ ¨ ⋯ ⋯ ⋯ ·

(ShOre Lane)

anyone welcome

Avoiding in jur ies
during exercise

9th IⅥarch at

9 . ⋯ ⋯ ⋯ ⋯ ⋯ ¨

room 6 for aⅡ10.,
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Listening

S E C T I O N  2

Quesfio ns 1 1-1 3

Quesfions 11-20

Label the diagram below.

Choose THREE answers from the box and write the correct letter, A-E. next to
questions 11-13.

A electricity indicator
B on/off switch
C reset button
D t ime control
E warning indicator

Water Heater

central  heat ing
radiators

hot water

1 3
12.
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Test 4

Quesfio ns 14-18

Where can each of the fol lowing i tems be found?

Choose FIVE answers from the box and write the correct letter, A-G, next to
questions 14-18.

Locations
A in  box on washing machine
B in cupboard on landing

C in chest of drawers

D next to window in l iv ing room

E on shel f  by back door
F on top of  te levis ion

G under  k i tchen s ink

14 p i l lows

15 washing powder

16 key

17  l i gh t  bu lbs

1 8  m a p

Quesfio ns 19 and 20

Complete the nofes below.

Write ONE WORD AND/OR A NUMBER for each answer.

The best place to park in town - next to the station

Phone number for takeaway pizzas -  19

Rai lway museum closed on 20
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Lisfening

SECTION 3 Quesf ions 21-30

Quesfio ns 21 and 22

Choose the correct letter, A, B or C.

21 In her home country,  Kira had

A completed a course.
B done two years of a course.
C found her course diff icult.

22 To succeed with assignments, Kira had to

A read faster.
B write faster.
C change her  way o f  th ink ing.

Ques/io ns 23-25

Complete the sentences below.

Write ONE WORD ONLY for each answer.

23 Kira says that lecturers are easier to . . . . . . . . . . .  . . . . .  than those in her home
country.

24 Paul suggests that Kira may be more than when she was studying
before.

2s Klra sav' 
:nrl 

'l;:il1:[Tl:^discuss things that worry them or that
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T e s r 亻

Qt/es″Ons26-3O

丿Z、刀swerr幻e qtJes″OFls be∫o趾

沟πre Ⅳo″ oRE THAⅣ THREE WORDs月Ⅳ D/oR A ⅣtJlMBER fo厂eaC幻answe∴

26  HoW did the students do their practica|sessions?

27  |n the secOnd semester hoⅥ`often did Kira、Ⅳ ork in a hospita|?

28  HOW much fu|卜time Work did Kira dO during the year?

29  Having cOmp丨eted the year,how does Kira fee丨?

30  丨n addition tO the丨anguage,what dO Overseas students need to becOme farniⅡar

With?
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Listening

SECTION 4  Ques f ions3 l -40

Quesfions 3 1-36

Choose the correct letter. A. B or C.

Wildl i fe in ci ty gardens

31 What led the group to choose their  topic?

A They were concerned about the decl ine of  one species.
B They were interested in the effects of city growth.
C They wanted to investigate a recent phenomenon.

32 The exact proportion of land devoted to private gardens was confirmed by

A consult ing some off ic ia l  documents.
B taking large-scale photos.
C discussions with town surveyors.

33 The group asked garden owners to

A take part in formal interviews.
B keep a record of animals they saw.
C get in contact when they saw a rare species.

34 The group made their  observat ions in gardens

A which had a large number of  animal species.
B which they considered to be representative.
C which had stable populat ions of  rare animals.

35 The group did extensive reading on

A wi ldl i fe problems in rural  areas.
B urban an imal  popula t ions.
C current gardening pract ices.

36 The speaker focuses on three animal species because

A a lot  of  data has been obtained about them.
B the group were most interested in them.
C they best indicated general  t rends.
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Test 4

Quesfions 37-40

Complete the table below.

Write ONE WORD ONLY for each answer.

86

Animals Reason for population
increase in gardens

Comments

37 suitable stretches of water massive increase in
urban populat ion

Hedgehogs safer from 38 ..
when in c i t ies

easy to 39
them accurately

Song thrushes - a variety of 40
to eat
- more nesting places
avai lable

large survey starting soon
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R E A D I N G  P A S S A G E  1

You should spend about 20 minufes on Quesfio ns 1-13,
Passage 1 below.

Reading

which are based on Reading

The l i fe  and work of  Mar ie Cur ie
Mar ie  Cur ie  i s  p robab ly  the  mos t  famous  woman
sc ien t i s t  who  has  ever  l i ved .  Born  Mar ia  Sk lodowska
in  Po land  in  1867 ,  she  i s  famous  fo r  he r  work  on
rad ioac t i v i t y ,  and  was  tw ice  a  w inner  o f  the  Nobe l
P r i z e .  W i t h  h e r  h u s b a n d ,  P i e r r e  C u r i e ,  a n d  H e n r i
Becquere l ,  she  was  awarded  the  1903  Nobe l  P r i ze  fo r
P h y s i c s ,  a n d  w a s  t h e n  s o l e  w i n n e r  o f  t h e  1 9 1 1  N o b e l
Pr ize for  Chemist rv .  She was the f i rs t  woman to win a
Nobe l  P r i ze .

F rom ch i ldhood ,  Mar ie  was  remarkab le  fo r  he r
p r o d i g i o u s  m e m o r y ,  a n d  a t  t h e  a g e  o f  1 6  w o n  a  g o l d
meda l  on  comp le t ion  o f  he r  secondary  educa t ion .  Because  her  fa the r  los t  h i s  sav ings  th rough
bad  inves tment ,  she  then  had  to  take  work  as  a  teacher .  F rom her  ea rn ings  she  was  ab le  to
f i n a n c e  h e r  s i s t e r  B r o n i a ' s  m e d i c a l  s t u d i e s  i n  P a r i s ,  o n  t h e  u n d e r s t a n d i n q  t h a t  B r o n i a  w o u l d ,  i n
t u r n ,  l a t e r  h e l p  h e r  t o  g e t  a n  e d u c a t i o n .

I n  1 8 9 1  t h i s  p r o m i s e  w a s  f u l f i l l e d  a n d  M a r i e  w e n t  t o  P a r i s  a n d  b e g a n  t o  s t u d y  a t  t h e
Sorbonne  ( the  Un ive rs i t y  o f  Par i s ) .  She  o f ten  worked  fa r  i n to  the  n igh t  and  l i ved  on  l i t t l e  more
t h a n  b r e a d  a n d  b u t t e r  a n d  t e a .  S h e  c a m e  f i r s t  i n  t h e  e x a m i n a t i o n  i n  t h e  p h y s i c a l s c i e n c e s  i n
1 8 9 3 ,  a n d  i n  1 8 9 4  w a s  p l a c e d  s e c o n d  i n  t h e  e x a m i n a t i o n  i n  m a t h e m a t i c a l  s c i e n c e s .  l t  w a s  n o t
un t i l  t he  sp r ing  o f  tha t  year  tha t  she  was  in t roduced  to  P ie r re  Cur ie .

The i r  mar r iage  in  1895  marked  the  s ta r t  o f  a  pa r tne rsh ip  tha t  was  soon  to  ach ieve  resu l t s  o f
w o r l d  s i g n i f i c a n c e .  F o l l o w i n g  H e n r i  B e c q u e r e l ' s  d i s c o v e r y  i n  1 8 9 6  o f  a  n e w  p h e n o m e n o n ,  w h i c h
Mar ie  la te r  ca l led ' rad ioac t i v i t y ' ,  Mar ie  Cur ie  dec ided  to  f i nd  ou t  i f  t he  rad ioac t i v i t y  d i scovered
in  u ran ium was  to  be  found  in  o ther  e lements .  She  d iscovered  tha t  th i s  was  t rue  fo r  tho r ium.

Turn ing  her  a t ten t ion  to  m inera ls ,  she  found  her  in te res t  d rawn to  p i t chb lende ,  a  m inera l
whose  rad ioac t i v i t y ,  super io r  to  tha t  o f  pu re  u ran ium,  cou ld  be  exp la ined  on ly  by  the  p resence
in  the  o re  o f  sma l l  quan t i t i es  o f  an  unknown subs tance  o f  ve ry  h igh  ac t i v i t y .  P ie r re  Cur ie  jo ined
her  in  the  work  tha t  she  had  under taken  to  reso lve  th i s  p rob lem,  and  tha t  l ed  to  the  d iscovery
o f  the  new e lements ,  po lon ium and  rad ium.  Wh i le  P ie r re  Cur ie  devo ted  h imse l f  ch ie f l y  to
the  phys ica l  s tudy  o f  the  new rad ia t ions ,  Mar ie  Cur ie  s t rugg led  to  ob ta in  pure  rad ium in  the
meta l l i c  s ta te .  Th is  was  ach ieved  w i th  the  he lp  o f  the  chemis t  Andre -Lou is  Deb ie rne ,  one  o f
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Test 4

P ie r re  Cur ie ' s  pup i l s .  Based  on  the  resu l t s  o f  th i s  research ,  Mar ie  Cur ie  rece ived  her  Doc to ra te
o f  Sc ience ,  and  in  1903  Mar ie  and  P ie r re  shared  w i th  Becquere l  the  Nobe l  P r i ze  fo r  Phys ics  fo r
the d iscovery of  radioact iv i ty .

The  b i r ths  o f  Mar ie ' s  two  daugh te rs ,  l rene  and  Eve ,  i n  1897  and  1904  fa i l ed  to  in te r rup t
her  sc ien t i f i c  work .  She  was  appo in ted  lec tu re r  i n  phys ics  a t  the  Eco le  Norma le  Super ieu re  fo r
g i r l s  i n  Sdvres ,  F rance  (1900) ,  and  in t roduced  a  method  o f  teach ing  based  on  exper imenta l
demons t ra t ions .  In  December  1904  she  was  appo in ted  ch ie f  ass is tan t  i n  the  labora to ry  d i rec ted
by  P ie r re  Cur ie .

T h e  s u d d e n  d e a t h  o f  h e r  h u s b a n d  i n  1 9 0 6  w a s  a  b i t t e r  b l o w  t o  M a r i e  C u r i e ,  b u t  w a s  a l s o  a
tu rn ing  po in t  i n  he r  ca reer :  hence fo r th  she  was  to  devo te  a l l  he r  energy  to  comp le t ing  a lone
the  sc ien t i f i c  work  tha t  they  had  under taken .  On  May  13 ,  1906 ,  she  was  appo in ted  to  the
pro fessorsh ip  tha t  had  been  le f t  vacan t  on  her  husband 's  dea th ,  becoming  the  f i r s t  woman to
teach  a t  the  Sorbonne .  In  1911  she  was  awarded  the  Nobe l  P r i ze  fo r  Chemis t rv  fo r  the  i so la t ion
o f  a  oure  fo rm o f  rad ium.

D u r i n g  W o r l d  W a r  l ,  M a r i e  C u r i e ,  w i t h  t h e  h e l p  o f  h e r  d a u g h t e r  l r t n e ,  d e v o t e d  h e r s e l f  t o  t h e
d e v e l o p m e n t  o f  t h e  u s e  o f  X - r a d i o g r a p h y ,  i n c l u d i n g  t h e  m o b i l e  u n i t s  w h i c h  c a m e  t o  b e  k n o w n
a s ' L i t t l e  C u r i e s ' ,  u s e d  f o r  t h e  t r e a t m e n t  o f  w o u n d e d  s o l d i e r s .  I n  1 9 1 8  t h e  R a d i u m  I n s t i t u t e ,
whose  s ta f f  l rene  had  jo ined ,  began  to  opera te  in  ea rnes t ,  and  became a  cen t re  fo r  nuc lear
phys ics  and  chemis t ry .  Mar ie  Cur ie ,  now a t  the  h ighes t  po in t  o f  he r  fame and ,  f rom 1922 ,a
member  o f  the  Academy o f  Med ic ine ,  researched  the  chemis t ry  o f  rad ioac t i ve  subs tances  and
t h e i r  m e d i c a l  a p p l i c a t i o n s .

l n  1 9 2 1 ,  a c c o m p a n i e d  b y  h e r  t w o  d a u g h t e r s ,  M a r i e  C u r i e  m a d e  a  t r i u m p h a n t  j o u r n e y  t o  t h e
Un i ted  S ta tes  to  ra i se  funds  fo r  research  on  rad ium.  Women the re  p resen ted  her  w i th  a  g ram o f
r a d i u m  f o r  h e r  c a m p a i g n .  M a r i e  a l s o  g a v e  l e c t u r e s  i n  B e l g i u m ,  B r a z i l ,  S p a i n  a n d  C z e c h o s l o v a k i a
a n d ,  i n  a d d i t i o n ,  h a d  t h e  s a t i s f a c t i o n  o f  s e e i n g  t h e  d e v e l o p m e n t  o f  t h e  C u r i e  F o u n d a t i o n  i n
P a r i s ,  a n d  t h e  i n a u g u r a t i o n  i n  1 9 3 2  i n  W a r s a w  o f  t h e  R a d i u m  I n s t i t u t e ,  w h e r e  h e r  s i s t e r  B r o n i a
became d i rec to r .

0ne  o f  Mar ie  Cur ie ' s  ou ts tand ing  ach ievements  was  to  have  unders tood  the  need  to
accumula te  in tense  rad ioac t i ve  sources ,  no t  on lV  to  t rea t  i l l ness  bu t  a l so  to  ma in ta in  an
abundan t  supp ly  fo r  research .  The  ex is tence  in  Par i s  a t  the  Rad ium Ins t i tu te  o f  a  s tock  o f  1 .5
g rams o f  rad ium made a  dec is i ve  con t r ibu t ion  to  the  success  o f  the  exper iments  under taken
in  the  years  a round  1930 .  Th is  work  p repared  the  way  fo r  the  d iscovery  o f  the  neu t ron  by
S i r  James  Chadwick  and ,  above  a l l ,  f o r  the  d iscovery  in  1934  by  l rene  and  Freder i c  Jo l io t -
Cur ie  o f  a r t i f i c ia l  rad ioac t i v i t y .  A  few months  a f te r  th i s  d i scovery ,  Mar ie  Cur ie  d ied  as  a  resu l t
o f  l eukaemia  caused  by  exposure  to  rad ia t ion .  She  had  o f ten  ca r r ied  tes t  tubes  con ta in ing
rad ioac t i ve  i so topes  in  he r  pocke t ,  remark ing  on  the  p re t t y  b lue -g reen  l i gh t  they  gave  o f f .

Her  con t r ibu t ion  to  phys ics  had  been  immense ,  no t  on ly  in  he r  own work ,  the  impor tance
o f  wh ich  had  been  demons t ra ted  by  her  two  Nobe l  P r i zes ,  bu t  because  o f  he r  in f luence  on
subsequen t  genera t ions  o f  nuc lear  phys ic i s ts  and  chemis ts .
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Reading

Quesfio ns 1-O

Do the fol lowing statements agree with the informat ion given in Reading Passage 1?

ln boxes 1-6 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicfs the information
NOT GIVEN if there is no information on this

1 Marie Curie 's husband was a jo int  winner of  both Marie 's Nobel Pr izes.

2 Marie became interested in science when she was a chi ld.

3 Marie was able to at tend the Sorbonne because of her s ister 's f inancial
cont r ibut ion.

4 Marie stopped doing research for several years when her children were born.

5 Marie took over the teaching posi t ion her husband had held.

6 Marie 's s ister Bronia studied the medical  uses of  radioact iv i ty.
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Test 4

Quesfio ns 7-1 3

Complete the nofes below.

Choose ONE WORD from fhe pass age for each answer.

Write your answers in boxes 7-13 on your answer sheef.

Marie Curie's research on radioactivi ty

'  When uranium was discovered to be radioact ive. Marie Curie found that the
element cal led 7 . . . . . . . . . . . . . . . . . . . . . .  had the same property.

' Marie and Pierre Curie's research into the radioactivity of the mineral known
as 8 .. led to the discovery of two new elements.

'  ln 1911, Marie Curie received recognit ion for her work on the element
9 .  .

'  Marie and l rene Curie developed X-radiography which was used as a medical
technique for 10 . . . . . . .  . . . . .

'  Marie Curie saw the importance of collecting radioactive material both for
research and for cases of 11

' The radioactive material stocked in Paris contributed to the discoveries in the
1930s of the 12 . . . . . . . . . . . . . . . . . . . . .  and of what was known as art i f ic ia l  radioact iv i ty.

'  Dur ing her research, Marie Curie was exposed to radiat ion and as a resul t  she
suffered from 13 ...... ......
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A

Reading

READING PAssAGE2

You should spend about 20 minufes on Quesfions th26 which are based on Reading
Passage 2 below.

VOung ch"dren飞sense of∶denⅡ″

A sense of self develops in young children by degrees. The process can usefully be
thought of in terms of the gradual emergence of two somewhat separate features:
the self ns n xhject, and the self ns nn objecf . William James introduced the distinction
rn \892, and contemporaries of his, such as Charles Cooley, added to the developing
debate. Ever since then psychologists have continued building on the theory.

According to James, a child's first step on the road to self-understanding can
be seen as the recognition that he or she exists. This is an aspect of the self that
he labelled 'self-as-subject', and he gave it various elements. These included an
awareness of one's own agency (i.e. one's power to act), and an awareness of one's
distinctiveness from other people. These features gradually emerge as infants
explore their world and interact with caregivers. Cooley (1902) suggested that a
sense of the self-as-subject was primarily concerned with being able to exercise
power. He proposed that the earliest examples of this are an infant's attempts to
control physical objects, such as toys or his or her own limbs. This is followed by
attempts to affect the behaviour of other people. For example, infants learn that
lt'hen they cry or smile someone responds to them.

Another powerful source of information for.infants about the effects they can
har.e on the world around them is provided when others mimic them. Many
parents spend a lot of time, particularly in the early months, copying their infant's
r.ocalizations and expressions. In addition, young children enjoy looking in mirrors,
r,r'here the movements they can see are dependent upon their own movements.
This is not to say that infants recogrrrze the reflection as their orL)n rmage (a later
der.elopment). However, Lewis and Brooks-Gunn (1979) suggest that infants'
developing understanding that the movements they see in the mirror are contingent
on their own, leads to a growing awareness that they are distinct from other people.
This is because they, and only they, can change the reflection in the mirror.

This understanding that children gain of themselves as active agents continues
to develop in their attempts to co-operate with others in play. Dunn (1988) points
out that it is in such day-to-day relationships and interactions that the child's
understanding of his- or herself emerges. Empirical investigations of the self-as-
subject in young children are, however, rather scarce because of difficulties of
communication: even if young infants can reflect on their experience, they certainly
cannot express this aspect of the self directly.

B

C

D
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H

Once children have acquired a certain level of self-awareness, they begin to
place themselves in a whole series of categories, which together play such an
important part in defining them uniquely as 'themselves'. This second step in the
development of a full sense of self is what James called the 'self-as-object'. This has
been seen by many to be the aspect of the self which is most inflr-renced by social
elements, since it is made up of social roles (such as student, brother, colleague) ancl
characteristics which derir.e their meaning from comparison or interaction rt ith
other people (such as trustworthiness, shyness, sporting ability).

Cooley and other researchers suggested a close connection between a person's own
understanding of their identity and other people's understanding of it. Cooley
believed that people build up their sense of identity from the reactions of others
to them, and from the view they believe others have of them. He calied the self-
as-object the 'looking-glass self ', since people come to see themselr/es as they are
reflected in others. Mead (1934) went even further, and saw the self and the social
world as inextricably bound together: 'The self is essentially a social structure, and
it arises in social experience ... it is impossible to conceirre of a self arising outside
of social experience.'

Lewis and Brooks-Gunn argued that an important der..elopmental milestone is
reached when children become able to recognize themselves visualll, r,r'ithout the
support of seeing contingent movement. This recognition occurs arour-rd their
second birthday. In one experiment, Lewis and Brooks-Gunn (1979) dabbed some
red powder on the noses of children who were playing in front of a mirror, and then
observed how often they touched their noses. The psychologists reasoned that if
the children knew what therz usually looked like, they r.r'ould be sr-rrprised by the
unusual red mark and rl'ould start touching it. On the other hand, they found that
clrildren of 15 to 18 months are generally not able to recognize themselves unless
other cues such as movement are present.

Finally, perhaps the most graphic expressions of self-awareness in general can
be seen in the displays of rage which are most common from 18 months to 3
years of age. In a longitudinal study of groups of three or four children, Bronson
(7975) found that the intensity of the frustration and anger in their disagreements
increased sharply between the ages of 1 and 2 years. Often, the children's
disagreements involved a struggle over a toy that none of them had played with
before or after the tug-of-war: the children seemed to be disputing ownership rather
than wanting to play with it. Although it may be less marked in other societies, the
link between the sense of 'self ' and of 'ownership' is a notable feature of childhood
in Western societies.
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Reading

Quesfio ns 14-19

Reading Passage 2 has eight paragraphs, A-H.

Which paragraph contains the fol lowing informat ion?

Write the correct letter, A-H, in boxes 14-19 on your answer sheef.

NB You may use any letter more than once.

14 an account of the method used by researchers in a particular study

15 the role of  imitat ion in developing a sense of ident i ty

16 the age at which chi ldren can usual ly ident i fy a stat ic image of themselves

17 a reason for the l imitations of scientif ic research into 'self-as-subject'

18 reference to a possible l ink between cul ture and a part icular form of behaviour

19 examples of the wide range of features that contribute to the sense of 'self-as-

object'
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Test 4

Quesfio ns 20-23

Look at the following findings (Questions 20-23) and the tist of researchers below.

Match each finding with the correct researcher or researchers, A-E.

write the correct letter, A-E, in boxes 20-23 on your answer sheef.

20 A sense of identity can never be formed without relationships with other people.
21 A child's awareness of self is related to a sense of mastery over things and people.
22 At a certain age, chi ldren's sense of ident i ty leads to aggressive behaviour.
23 Observing their own reflection contributes to children's self awareness.

List of Researchers

A James
B Cooley
C Lewis and Brooks-Gunn
D Mead
E Bronson
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Quesfio ns 24-26

Complete the summary below.

Choose ONE WORD ONLY from fhe passage for each answer.

Write your answers in boxes 24-26 on your answer sheef.

Reading

95

How chi ldren acquire a sense of ident i ty

First, children come to realise that they can have an effect on the world around them,

for example by handl ing objects,  or causing the image to move when they face a

24 ............ This aspect of self-awareness is diff icult to research directly, because of

25 . . . . . . . . . . . .  problems.

Secondly, children start to become aware of how they are viewed by others. One

important stage in this process is the visual  recognit ion of  themselves which usual ly

occurs when they reach the age of two. In Western societies at least, the development

of sel f  awareness is of ten l inked to a sense of 26 . . . . . . . .  . . . . . . . . .  ,  and can lead to disputes.
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Test 4

R E A D  I N  G  P A S S A G  E  3

You should spend about 20 minutes on Quesfions 2T-40, which are based on Reading
Passage 3 on the following pages.

Quesfio ns 27-30

Reading Passage 3 has six paragraphs, A-F.

Choose the correct heading for paragraphs B-E from the list of headings below.

Write the correct number, i-vii, in boxes 27-30 on your answer sheet.

·

I 〓

" ≡

Ⅲ

 ·

Ⅳ

  v .Ⅵ

 .Ⅵ

List  of  Headings

Commercial  pressures on people in charge

Mixed views on current changes to museums

Interpreting the facts to meet visitor expectations

The internat ional  dimension

Collections of factual evidence

Fewer differences between public attractions

Current reviews and suggestions

Example Answer
Paragraph A v

27 Paragraph B

28 Paragraph G

29 Paragraph D

30 Paragraph E
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A

Reading

The Development of
Museums

The convict ion that histor ical  rel ics provide infal l ib le test imony about the past is
rooted in the nineteenth and ear ly twent ieth centur ies,  when science was regarded
as object ive and value free. As one wri ter observes: Al though i t  is now evident that
artefacts are as easi ly al tered as chronicles,  publ ic fa i th in their  veraci ty endures: a
tangible rel icseems ipsofacto real . '  Such convict ion was, unt i l  recent ly,  ref lected in
museum d isp lays.  Museums used to  look -  and some s t i l l  do  -  much l ike  s torage
rooms of objects packed together in showcases: good for scholars who wanted to
study the subt le di f ferences in design, but not for the ordinary vis i tor,  to whom i t  a l l
looked al ike.  Simi lar ly,  the informat ion accompanying the objects of ten made l i t t le
sense to the lay vis i tor.  The content and format of  explanat ions dated back to a t ime
when the museum was the exclusive domain of  the scient i f ic researcher.

Recently, however, att itudes towards history and the way it should be presented
have al tered. The key word in her i tage display is now'experiencei  the more exci t ing
the better and, i f  possible,  involv ing al l  the senses. Good examples of  th is approach
in the UK are the Jorvik Centre in York;  the Nat ional  Museum of Photography, Fi lm
and Te lev is ion in  Bradford ;  and the lmper ia lWar  Museum in  London.  In  the US
the trend emerged much ear l ier :Wi l l iamsburg has been a prototype for many
heri tage developments in other parts of  the world.  No one can predict  where the
process wi l l  end. On so-cal led her i tage si tes the re-enactment of  histor ical  events
is increasingly popular,  and computers wi l l  soon provide vir tual  real i ty experiences,
which wi l l  present v is i tors with a viv id image of the per iod of  their  choice, in which
they themselves can act as i f  part  of  the histor ical  environment.  Such developments
have been cr i t ic ised as an intolerable vulgar isat ion, but the success of  many histor ical
theme parks and simi lar locat ions suggests that the major i ty of  the publ ic does not
share th is  op in ion.

In a related development,  the sharp dist inct ion between museum and her i tage si tes
on the one hand, and theme parks on the other,  is gradual ly evaporat ing. They already
borrow ideas and concepts from one another.  For example, museums have adopted
story l ines for exhibi t ions, s i tes have accepted' theming'as a relevant tool ,  and theme
parks are moving towards more authent ic i ty and research-based presentat ions. In
zoos, animals are no longer kept in cages, but in great spaces, ei ther in the open air  or
in  enormous greenhouses,  such as the jung le  and deser t  env i ronments  in  Bu rgers 'Zoo
in Hol land. This part icular t rend is rega rded as one of the major developments in the
presentat ion of  natural  history in the twent ieth century.

B

C
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Theme parks are undergoing other changes, too, as they try to present more ser ious
social  and cul tural  issues, and move away from fantasy. This development is a
response to market forces and, al though museums and her i tage si tes have a special ,
rather dist inct ,  role to ful f i l ,  they are also operat ing in a very compet i t ive environment,
where vis i tors make choices on how and where to spend their  f ree t ime. Heri tage and
museum experts do not have to invent stor ies and recreate histor ical  environments
to at tract  their  v is i tors:  their  assets are already in place. However,  exhibi ts must be
both based on artefacts and facts as we know them, and attractively presented. Those
who are professional ly engaged in the art  of  interpret ing history are thus in a di f f icul t
posi t ion, as they must steer a narrow course between the demands of 'evidence'

and'at tract ivenessi  especial ly given the increasing need in the her i tage industry for
i  ncome-generat i  ng act iv i t ies.

I t  cou ld  be c la imed that  in  order  to  make every th ing in  her i tage more ' rea l i  h is tor ica l
accuracy must be increasingly altered. For exam ple, Pithecanthropus erectus
is  dep ic ted in  an Indones ian museum wi th  Malay fac ia l  features,  because th is
corresponds to publ ic percept ions. Simi lar ly,  in the Museum of Natural  History in
Washington,  Neander tha l  man is  shown making a  dominant  gesture  to  h is  w i fe .  Such
presentat ions tel l  us more about contemporary percept ions of  the world than about
our ancestors.  There is one compensat ion, however,  for the professionals who make
these interpretat ions: i f  they did not provide the interpretat ion, v is i tors would do i t
for themselves, based on their  own ideas, misconcept ions and prejudices. And no
matter how exci t ing the resul t ,  i t  would contain a lot  more bias than the presentat ions
provided by experts.

Human bias is inevi table,  but another source of  bias in the representat ion of  history
has to do with the transi tory nature of  the mater ials themselves. The simple fact  is
that not everything from history survives the histor ical  process. Cast les,  palaces and
cathedra ls  have a  longer  l i fespan than the dwel l ings o f  ord inary  people .  The same
appl ies to the furnishings and other contents of  the premises. In a town l ike Leyden in
Hol land, which in the seventeenth century was occupied by approximately the same
number  o f  inhab i tants  as  today,  people  l i ved wi th in  the wal led town,  an area more
than f ive  t imes smal ler  than modern Leyden.  In  most  o f  the houses severa l  fami l ies
l ived together in c ircumstances beyond our imaginat ion. Yet in museums, f ine per iod
rooms give only an image of the l i festyle of  the upper c lass of  that era.  No wonder
that people who strol l  around exhibi t ions are f i l led with nostalgia;  the evidence in
museums indicates that l i fe was so much better in the past.  This not ion is induced by
the bias in i ts representat ion in museums and her i tage centres.

E
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Test 4

Quesfio ns 37-40

Do the following statements agree with the information given in Reading Passage 3?

ln boxes 37-40 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

37 Consumers prefer theme parks which avoid ser ious issues.

38 More people vis i t  museums than theme parks.

39 The boundaries of Leyden have changed l itt le since the seventeenth century.

40 Museums can give a false impression of  how l i fe used to be.
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Writing

W R I T I N G  T A S K  1

You should spend about 20 minutes on this task.

The graph below gives information from a 2008 report about consumption of
energy in the USA since 1980 with projections until 2030.

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

U.S. Energy Consumption by Fuel (1980-m30)
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Test 4

W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Wri te about the fol lowing topic:

Every year several languages die out, Some people think that this is not
important because life will be easier if there are fewer languages in the world.

To what extent do you agree or disagree with this opinion?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.
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Speaking

P A R T  1

The examiner asks the candidate about him/herself, his/her home, work or studies and
other fami l iar  topics.

EXAMPLE

Bicycles

. How popular are bicycles in your home town? [Why?]

. How often do you ride a bicycle? [Whyiwhy not?]

.  Do you think that bicycles are sui table for al l  ages? [Why/Why not?]

. What are the advantages of a bicycle compared to a car? [Why?]

P A R T  2

Describe a person who has done a lot  of
work to help people.

You should say:
who this person is/was
where this person l ives/ l ived
what he/she has done to help people

and explain how you know about this person.

You wi l l  have to talk about the
topic for one to two minutes.
You have one minute to think
about what you are going to
say.
You can make some notes to
help you i f  you wish.

P A R T  3

Discus sion topics:

Help ing o ther  people  in  the communi ty

Example questions:
What are some of the ways people can help others in the community? Which is most
important?
Why do you think some people l ike to help other people?
Some people say that people help others in the community more now than they did in
the past.  Do you agree or disagree? Why?

Community Services

Example questions:
What types of  services, such as l ibrar ies or heal th centres, are avai lable to the people
who l ive in your area? Do you think there are enough of them?
Which groups of people general ly need most support  in a community? Why?
Who do you think should pay for the services that are avai lable to the people in a
community? Should i t  be the government or indiv idual  people?

1 0 3
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Genera丨Training Reading and、∧/riting
Test A

sECTlON1 Quesfions 1-14

Read the text below and answer euestions 1-6.

A

HELP-snack bar servinε
 person

Bright,friendly,experience not essential

Enerεy and enthusiasrn an abso1ute rnust

Sat‘辶Sun only

CaⅡ 0r drOp in at Kinεs、vay Centre,Melbourn/Royston。

Tel∶0176324272and ask f0r the Manaεer。

Granta Hotel
requires a part-time silver

service wait er/w aitre ss.

Only applicants with experience
and good references need apply.
Excellent wages, meals on duty.

Tel: 01223 51468 (office hours)

wAr\flrED from clanuary till cluly, a nanny/carer for
Toby, 2 yrs. Formal qualifications not as important
as a sensible, warm and imaginative approach.

Hours: 8.50-5.00 }ifon-Fri
Car driver essential, non smoker
References required
For further details phone: oI480 88056 after 6pm.

104
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D Cleaner required for l2-floor modern offrce
block in the Station Road area, St lves.

2 hours per day. Mondays to Fridays -

to finish work before the offlces open

Wages: S8O per week
Tel: 0L223 93292

Mature, experienced
Ad m i n i strato r/Secreta ry

for  soft  furnishing company, working
within the hotel industry

Hours :  1pm -  5pm,  Mon -  Fr i

Phone:  Mr  S Quinn 01353 71251

Reading

1 0 5

E

G

Ideal for very experienced person looking to
start up on their own.

Located on busy A10 road.
Reply Box No. P762, Nerrymarket Newspapers Ltd.,

5l Cambridge Road, Newmarket, CBB 3BN
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General Training Reading and Writing

Quesfio ns 1-O

Look at the seven iob advertisements, A-G, on page 104 and read the descriptions of
people below.

Which is the most sui table job for each person?

write the correct letter, A-G, in boxes 1-6 on your answer sheef.

1 a person with two smal l  chi ldren who wants a few hours a week of unski l led work in
the ear ly mornings

2 a person with no experience or qual i f icat ions who is looking for a short  term ful l -
t ime job, Monday to Fr iday

3 a l ively student with no experience, who cannot work on weekdays

4 a person with more than 20 years'experience in cater ing who would l ike to run a
business

5 a cater ing col lege graduate who is now looking for his f i rst  fu l l - t ime job

6 a person with many years'experience working in hotels who is now looking for wel l -
paid part- t ime employment in a hotel
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Reading

Read the text below and answer Quesfions 7-14.

INTERCITY Sleeper between London and Scotland

Most tickets may be used for travel by S/eeper,
subject to availability, and a reservation in a two-
berth cabin can be made for t25, except in the
case of Solo and Special t ickets, which include
S/eeper reservations in the fare. The price
includes early morning tea or coffee and biscuits.
A continental or hot breakfast can be ordered if
you wish.

Choose from a range of t ickets to suit your journey.

A - SuperApex
Only available for travel after 9am. Book at
least 2 weeks ahead and travel between
Edinburgh or Glasgow and London for the
unbeatable price of f59 return. This t icket
is non-refundable unless the service is
cancel led.

B - Apex
A real bargain fare. Only f69 return between
Edinburgh or Glasgow and London. Great
value Sleeper travel available by booking
at least a week before outward travel.
Ticket refundable on payment of a 25%
ad ministrative charge.

C - SuperSaver
Available right up to the day of travel and
valid any day except these peak days: all
Fridays, also 1 B-30 December, 31 March
and 28 May. Departures between midnight
and2am count as previous day's departures.
London to Glasgow or Edinburgh tB2.

D - Saver
This f lexible t icket is valid every day and
can be bought on the day of travel. Your
ticket allows standard class travel on any
train between 1Oam and midnight.  No seat
reservations available. London to Glasgow
or Edinburgh t95.

E -  Solo
Treat yourself and enjoy exclusive use of a
Standard cabin.  Solo is an inclusive return
travel ticket with Sleeper reservations for
one or both directions. Outward and return
reservations should be made at the time
of booking. The journey must include a
Saturday night away. t140-f160 London to
Ed inburg h/Glasgow return.

F -  Special
Spebial is an inclusive return travel
package for two people including sleeper
reservations for one or both directions. lt
can mean savings for both of you. Outward
and return reservations should be made at
the t ime of booking. From t120.

G - Standard
Not the cheapest option but available up
to the time of travel and valid for all trains
and at all t imes. You are advised to turn up
early for travel on a Friday.
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General Training Reading and Writing

Quesfio ns 7-14

Look at the seven types of train ticket, A-G, on page 107.

For which type of train t icket are the following statements true?

Write the correct letter, A-G, in boxes 7-14 on your answer sheef.

NB You may use any letter more than once.

7 There are advantages if you book a journey with a friend.

8 You cannot use this on a Friday.

9 This can be used without restriction.

10 This can only be booked up to7 days before departure.

11 l t 's  the cheapest t icket avai lable but there is a restr ict ion on departure t ime.

12 lf you decide not to travel after you have bought the ticket, you cannot get your
money back.

13 This is not avai lable i f  you're t ravel l ing out on a Monday and back the next day.

14 You cannot use this t icket for departures between midnight and 1Oam.

1 0 8
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Reading

SECTION 2 Quesf ions 1*27

Read the text below and answer Quesfions 1 S-21 .

F O R M A L  D R E S S  C O D E  F O R  C O M P A N Y  E M P L O Y E E S

At TransitEuropean, the company's objective in establ ishing a formal dress code is to enable our
employees to project the professional image that is in keeping with the needs of our cl ients and
customers who seek our guidance, input, and professional services. Because our industry requires the
appearance of trusted business professionals and we serve cl ients at our site on a dai lV basis, a more
formal dress code is necessary for our employees.

Formal Dress Code Guidel ines
In a formal business environment, the standard of dressing for men and women is a suit .Alternatively
a jacket may be worn with appropriate accessories. Torn, dirty, or frayed clothing is unacceptable.
Clothing should be pressed and never wrinkled. No dress code can cover al l  contingencies so employees
must exert a certain amount of judgement in their choice of clothing to wear to work. l f  you experience
uncertainty, please ask your supervisor for advice.

Shoes and Footwear
Conservative walking shoes, dress shoes, loafers, boots, f lats, dress heels, and backless shoes are
acceptable for work. Not wearing stockings or socks is inappropriate. Tennis shoes and any shoe with
an open toe are not acceptable in the off ice.

Accessories and Jewellery
The wearing of t ies, scarves, belts, and jewellery is encouraged, provided they are tasteful.  l tems which
are f lashy should be avoided

Makeup, Perfume, and Cologne
A professional appearance is encouraged and excessive makeup is unprofessional. Remember that
some employees may have al lergic reactions to the chemicals in perfumes and makeup, so wear these
substances in moderation.

Hats and Head Covering
Hats are not appropriate in the off ice. Head covers that are required for reasons of faith or to honour
cul tura l  t rad i t ion are permi t ted.

Dress Down Days
Certain days can be declared dress down days, general ly Fridays. On these days, business casual clothing
is al lowed. Clothing that has our company logo is strongly encouraged. Sports team, university, and
fashion brand names on clothing are general ly acceptable. However, you may wish to keep a jacket in
your off ice in case a cl ient unexpectedly appears.

Violat ion of Dress Code
lf clothing fai ls to meet these standards, as determined by the employee's supervisor, the employee
wil l  be asked not to wear the inappropriate i tem to work again. l f  the problem persists, the employee
wil l  receive a verbal warning and may be sent home to change clothes.

1 0 9
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General Training Reading and Writing

Quesfio ns 1 5-21

Complete the nofes below.

Choose NO MORE THAN TWO WORDS from the text for each answer.

Write your answers in boxes 1 5-21 on your answer sheef.

NOTES ON COMPANY DRESS CODE

Aim of formal dress code: to present a 15.. . . . . . . . . . . . . . . . . . . . .  to c l ients

Acceptable types of  formal c lothing: jacket or sui t

State of  c lothes: they must be 16 . .  and in good condit ion

Footwear:  tennis shoes and open toe shoes are not al lowed

Accessories: t ies, scarves, belts and jewellery may be worn

- these must be 17 . .  and not br ight ly coloured

Make up: avoid wearing too much make up and perfume

- these sometimes cause 18 .

Hats:  hats should not be worn

-  head covers  in  l inewi th  re l ig ious reasons or  19. . . . . . . . . . . . . . . . . . .  a re  a l lowed

Dressing down: casual c lothing is al lowed on some Fr idays

- c lothing with the 20 . .  on i t  is recommended

Breaking the dress code: i f  advice is repeatedly ignored ,  a 21 . .  is given
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Read the text below and answer Quesfions 22-27.

JLP RETA丨L∶STAFF BENEF丨TS
Whatever your role, ylur pay range will be
extremely competitive and reviewed in the light
of your prlgress. ln addition to your salary, you
will enjoy an array of excellent benefits from the
moment you join the company,

Paid holiday
The holiday entit lement is four weeks per year,
rising to five weeks after three years (or in the
case of lT graduate trainees, after promotion to
pr0grammer or trainee analyst). There are fufther
long-service increases for most statf after ten
or f ifteen years. Managers, including graduate
trainees, receive five weeks' holiday from the
outset.

Pension scheme
We offer a non-contributory f inal salary pension
scheme, payable from the age of 60, to most staff
who have completed the qualifying period of f ive
years.

Life assurance
Our l i fe assurance scheme pays a sum equivalent
to three times your annual salary to your
nom inated beneficiary.

Discounts
After three months' service, all staff are entitled
to a '12% discount on most purchases from the
company's stores. This rises to 25o/o after one
year 's service.

Subsidised dining room
In most sites, we provide a dining r00m where you
can enjoy excellent food at very reasonable prices.

Holiday and leisure facil i t ies
The business owns a number of residential clubs
which otfer subsidised holiday accommodation for
staff with at least three years' service.

Reading

Sports clubs
We suppoft an extensive range of sporls activities
including footbal l ,  netbal l ,  gol f ,  ski ing, sai l ing,
squash, r id ing and gl id ing.

Ticket subsidies
Ticket subsidies of 50% of the cost of plays
or concefts are available. Staff may also take
advantage of corporate membership to bodies such
as the Science Museum,

Education subsidies
We give generous financial supporl to staff who
wish to acquire leisure skil ls or continue their
education, e.g. through the Open University or
evening classes.

Extended leave
Staff. who complete 25 years' service can enjoy
paid sabbatical leave of up to six months.

Health services
We have an occupational health service statfed by
full-t ime doctors and health advisers.

Financial help, benefits and discounted deals
In cases of pafticular hardship, we wil l  help staff
with a loan. We have also negotiated a range
of benefits for staff such as discounted private
healthcare and a car purchase scheme, along
with a number of one-off deals with hotels and
amusement parks.
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General Training Reading and Writing

Quesfio ns 22-27

Complete the sentences below.

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from the text for each
answer.

Write your answers in boxes 22-27 on your answer sheet.

22 Pay increases depend on the .. that each member of staff makes.

23 Employees must  work  a  min imum of  to  be e l ig ib le  for  a  pens ion.

24 Staff may take a holiday at one of the provided by the company

25 The company pay ha l f  the seat  pr ice  for . . . . .  . . . . . . . . . . . .  and p lays.

26 The company gives f inancial  assistance for both educat ional  courses and
as part of staff development.

27 Employees may be ent i t led to a . .  i f  they f ind themselves in di f f icul t
c i rcumstances.

1 1 2
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sECTION3 Quesfions 28-40

Read the text on pages 113 and 114 and answer questions 28-40.

Reading

C After the initial sense of shock, the
days which followed the fire were filled
with discoveries. Helped by volunteers,
the National Trust's archaeologists and
conservators swung into action, first of all
marking the site out into a grid and then
salvaging every.thing down to the last door
handle. The position of each fragment was
recorded, and all the debris was stored in
countless dustbins before being sifted and
categorised.

D There was great excitement as remnants
of the lantern from the Staircase Hall were
pulled out from the debris of two fallen
floors, and also three weeks later when the
Red Room carpet, thought to have been
totally lost, was found rvrapped around
the remains of a piano. There was a lucky
reprieve for the State Bed too. Staff who
had left the scene at 3am on the night of
the fire had thought its loss was inevitable,
but when they returned the next morning it
had escaped largely undamaged. Firemen,
directed by the National Trust's conservators
from outside the Tapestry Room window,
dismantled the silk-hung bed and passed it
out piece by piece. Twenty minutes later the
ceiling fell in.

E The scale of the task to repair Uppark
was unprecedented in the National Trust.
The immediate question was whether it
should be done at all. A decision had to be

1 1 3

OUT OF THE AsHEs

A On the afternoon of 30tl' August 1989,
fire broke out at lJppark, a large eighteenth-
century house in Sussex. For a year builders
had been replacing the lead on the roof, and
by a stroke of irony, were due to finish the next
day, on August 31't. Within fifteen minutes
of the alarm being sounded, the fire brigade
had arrived on the scene, though nothing
rvas to survive of the priceless collection on
the first floor apart from an oil painting of
a dog which the firemen swept up as they
finally retreated from the blaze. But due to
the courage and sr,r'ift action of the previous
owners, the Meade-Featherstonhaugh
family, and the staff, stewards and visitors
to the house, who formed human chains
to pass the precious pieces of porcelain,
furniture and paintings out on to the lawn,
95 per cent of the contents from the ground
floor and the basement were saved. As the
fire continued to rage, the National Trust's
conservators were being mobilised, and
that errening local stationers were especially
opened to provide the bulk supplies of
blotting paper so desperately needed in the
salvage operation.

B The following morning, Uppark stood
open to the sky. A sludge of wet charcoal
covered the ground floor and basement, and
in every room charred and fallen timbers lay
amongst the smoke. It was a scene of utter
devastation.
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General Training Reading and Writing

taken quicldy, as the building was unsound
and whatever had not been damaged by the
fire was exposed to the elements. Within a
month, after consulting many experts and
with the agreement of the National Trust's
Executive Committee, the restoration
programme began. It was undertaken for
three main reasons. After the fire it had
become apparent just how much remained
of the structure with its splendidly decorated
interiors; to have pulled the house down, as
one commentator suggested, would have

been vandalism. Also the property was

covered by insurance, so the repairs would
not call upon the National Trust's o\ rn funds.
Lastly, much had been saved of the fine
collection acquired especially for Llppark
from 1747 by Sir Matthew Featherstonhaugh
and his son Harry. These objects belonged
nowhere else, and complete restoration of
the house would allow them to be seen and
enjoyed again in their original setting.

F The search for craftsmen and women
capable of doing the intricate restoration
work was nation-wide. Once the quality and
skill of the individual or company had been
ascertained, they had to pass an economic
test, as every jobwas competitivelytendered.
This has had enormous benefits because not
only have a number of highly skilled people

come to the fore - woodcarvers for example,
following in the footsteps of Grinling Gibbons
- but many of them, for example plasterers,
have relearnt the skills of the seventeenth
and eighteenth centuries which can now be
of use to other country house owners when
the need arises.

1 1 4

G In |une 1994 the building programme
was completed, on time and on budget. The
total cost of the work to repair the house and
its contents came to be nearly f20 million,
largely met from insurance. In addition, it
made economic sense for the National Trust
to invest time and money in upgrading water
and heating systems, installing modern
environmental controls, and updating fire
and security equipment.

H The final stages of restoration and the
massive programme of reinstallation took
eight months. The family and the room

stewards were visibly moved when returning
to their old haunts, perhaps the best
testament that the spirit of Uppark had not
died. But the debate will no doubt continue
as to whether or not it was right to repair the
house after the fire. The National Trust has
done its best to remain true to lJppark; it is
for others to judge the success of the project.

I{ote: The l,Jational Trust is a charitable
organisation in Britain set up ouer a hundred
years ago to preserue the national heritage.
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Reading

Quesfio ns 28-33

The tex t  on pages 113 and 114 has e ight  paragraphs,  A-H.

Which paragraphs contain the fol lowing informat ion?

Write the appropriate letters, A-H, in boxes 28-33 on your answer sheef.

28 the procedure for sorting through the remains of the fire

29 how Uppark looked after the fire

30 improvements made to the rebui l t  Uppark

31 the selection of people to carry out the repair work

32 why the Nat ional  Trust chose to rebui ld Uppark

33 how people reacted to the rebuilt Uppark

Quesfio ns 34-37

Answer the quest ions below.

Choose NO MORE THAN THREE WORDS from the text for each answer.

Write your answers in boxes 34-37 on your answer sheef.

34 On what date in 1989 should the or iginal  repairs to the roof have been completed?

35 By what method were things rescued immediately f rom the burning house?

36 After the fire, what did the conservators require large quantit ies of immediately?

37 Into what did the conservators put material recovered from the fire?
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Quesfio ns 38-40

Choose the correct letter, A, B, C or D.

Write the correct letter in boxes 38-40 on your answer sheet.

38 The fire destroyed

A all the contents of the ground floor.
B most of the contents of the basement.
C the roof of  the house.
D all the contents of the first f loor.

39 One of the reasons the Nat ional  Trust decided to rebui ld Uppark was that

A the Meade-Featherstonhaugh fami ly wanted them to.
B the bui ld ing as i t  stood was unsound.
C they wouldn' t  have to pay for the repairs.
D nothing on this scale had been tr ied before.

40 Some of the craftsmen and women employed in the restoration of Uppark have
benefited because

A they were very well paid for doing intricate work.
B their  businesses have become more compet i t ive.
C they were able to work with Grinl ing Gibbons.
D they acquired ski l ls they didn' t  have previously.
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W R I T I N G  T A S K  1

You should spend about 20 minutes on this task.

Writing

1 1 7

Write at  least 150 words.

You do NOT need to write anv addresses.

Begin your letter as follows:

Dear

W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Write about the following topic:

Being a celebrity - such as a famous film star or sports personality - brings
problems as well as benefits.

Do you think that being a celebrity brings more benefits or more problems?

Give reasons for your answer and include any relevant examples from yourown
knowledge or experience.

Write at least 250 words.

You are working for a company. You need to take some time off work and
want to ask your manager about this.

Write a letter to your manager. In your letter
. explain why you want to take time off work
. give details of the amount of time you need
. suggest how your work could be covered while you are away
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Test B

SECTION 1 Quesf ions 1-14

Read the text below and answer Questions 1-7.

The ΥOunq Person's Rai1card

A Young Person's Railcard gives young people the opportunity to purchase discounted
rail tickets across Britain. Just imagine where it could take you - to festivals, to see
distant friends or to London for a weekend break.

Who can appty?
Absolutely anybody between 16 and 25 can appty. You will need to provide proof that you
are under 26 years of age. For this, only your birth certificate, driving licence, passport
or medical card will be acceptable. Alternatively, if you are a mature student over this
age but in futl-time education, you can also apply. In order to prove your etigibitity, you
wiil need to get your headteacher, tutor, or head of department to sign the application
form as well as one of your photos, the latter also needing to be officially stamped. 'Full-

time education'is defined as over 15 hours per week for at least 20 weeks a year.

Then go along to any major railway station, rail-appointed travel agent or authorised
student travel office with your completed application form from this leaflet, together
with f28, two passport-sized photos and proof of etigibitity.

Using your raitcard
You can use it at any time - weekends, Bank Holidays or during the week. But if you
travel before 10 am Monday to Friday (except during Juty and August) minimum fares
wilt appty. For full details of these, please ask at your local station or contact a rail-
appointed travel agent.

Conditions
In cases where a railcard does not bear the user's signature, it will be treated as invalid.
Neither your railcard nor any tickets bought with it may be used by anybody else. Unless
there are no purchase facilities available at the station where you began your journey,
you will be required to pay the full fare if you are unable to produce a valid ticket for
inspection during a journey.

Reduced rate tickets are not avaiiable for first-class travel or for Eurostar links to France
and Belgium. Passengers will be charged the full rate if they want to use these services.

1 1 8
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Reading

Quesfio ns 1-7

Complete the sentences below.

Choose NO MORE THAN THREE WORDS from the text for each answer.

Write your answers in boxes 1-7 on your answer sheef.

1  Rai lcard  app l icants  over  25 need to  be invo lved in  . . . . . . . . . . .

2 For mature, fu l l - t ime students,  one of the photographs submit ted must be signed
and . . . . . . . . . .

3 At certain t imes of the year, there are no .. for railcard holders at any time of
day.

4 l f  your rai lcard doesn' t  have your .  i t  wi l l  be impossible to use i t  for  t ravel .

5 The benef i ts of  a rai lcard are not t ransferable to . . . . . . . . . . . . . .

6 l f  you have no t icket but boarded a train at  a stat ion without any . .  you wi l l
st i l l  be el ig ible for a discounted t icket.

7 l f  ra i lcard holders wish to use the Eurostar network they must pay the
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Read the text below and answer Quesfions B-14.

120

we orrer severa,,,,1,.:;: L;llY:,:lTJ::,T,1il?I* | I I
TICKET TYPE DIsCOUNT* NOTEs

standard returns 200/o return within 60 days of outward tr ip

same day returns 25o/o t icket cannot be altered or refunded

ch ild ren 40o/o chi ldren between 4 and 1 1

students 25Yo student card must be shown

sen|Or c|t|zens 25To seniors card must be shown

groups (10-25 people) 150/o discount on each section of the tr io

globe-trotter t ickets according to t icket Railpass, Tourist Card, Econopass
* 0nly one discount  may apply to each fare,

CHANGES AND REFUNDS
Tickets may be refunded not later than 5 minutes before the departure of the train for a
charge of 15o/o of the t icket price, or the journey may be changed to another day for a
charge of 100/o of the t icket price, (Not appl icable to same day returns.)

CHANGES FOR SAME DAY TRAVEL
You may change your t icket once without charge for a journey on the same day as the original
ticket.

INFORMATION OF INTEREST TO TRAVELLERS
. When you buy your t icket i t  is up to you to check that the dates and t imes of the journey

on i t  are exactly as you requested.
. Ticket control and access to each train platform wil l  be open unti l  2 minutes before

deoarture of the train,
.  Each travel ler may take one suitcase and one i tem of hand luggage. You may also check

in '1 5kgs, of luggage not later than 30 minutes before departure, at no extra charge.
o l f  you would l ike to charter a train, or make reservations for over 25 passengers

travel l ing together; cal l  the Sales Department,

OUR TIMETABLE IS GUARANTEED
lf the arrival of your train at your destrnatron is delayed by more than 5 minutes accordrng to
the timetable, We Will refUnd the ftrll nrira af rtnr tr fir-kaf if tha r-lalarr tS CaUSed by OUf COmpany
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Reading

Quesfio ns 8-14

Complete the summary below.

Choose NO MORE THAN THREE WORDS from the text for each answer.

Write your answers in boxes B-14 on your answer sheef.

An elder ly person who is also studying ful l - t ime receives a concession of  8 . . . . . . . . . . . . . . . . . . . . .  .

Large groups people who want to reserve seats should get in touch with the g . . . . . . . . . . . . . . . . . . . .  .

l f  t ravel lers cancel their  t r ip,  they wi l l  usual ly receive back the t icket pr ice less
10  .  ,  o r  t hey  may  change  the  da te  o f  t he i r  t r i p  by  pay ing  11  . . . . . . . . .  . . . . .  o f  t he
or ig ina l  va lue,  These concess ions do not  app ly  in  the case o f  12 .  .  l t  i s  the
passenger 's responsibi l i ty to make sure the 13.. . . . . . . . . . . . . .  . .  .  and . .  are correct.

Travel lers should ensure they are ready to board the train with at  least 14 . . . . . . . . . . . . . . . . . . . . . .  to
spare. They may take a sui tcase with them in the carr iage as wel l  as hand luggage. A
travel ler may check in 15 ki los maximum weight of  luggage but th is must be done at
least 30 minutes before the train leaves.
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sECTION2   Q〃esJOns亻5-27

Reacy r幻e rexr be∫ow a刀cy answer QtJes″Ons彳 5-20,

Professional Credentials:
Advice for IⅡunigrants

As an immigrant to North America, you r,r'ill need to ensure that employers and
organisations such as colleges and universities properly recognise your international
credentials. These mav be trade certificates, but also educational qualifications such
as degrees or dipiomas, that you have completed or partially-completed.

It is common for hiring personnel to har.e little or no training in evaluating an
academic background earned outside of North America. But at the same time,
emplovers see formal education as \-erv important r,t'hen hiring. Education is
a hiring requirement for 60'"u of emplovment opportunities, but 40Y,., of human
resources staff sav that if they do not know a lot about the value of documents
attained elsert here, thev lr.ill not recognise them.

Research has shoi,r'n tl'rat sometimes immigrants start r,t'ith a lorver salary level
than people n,ho have completed their training in North America. You may
want to apply for employment opportunities with companies n'hose staff
understands your situation or, more importantly, r,t ho knor.r'rn'here to send you
to get your North American qualifications. If you need to complete your training
in North America, apprenticeships leading to skilled trades are in high demand.
Apprenticeship training is a hands-on program where about 10% is in a classroom
setting at communitv colleges, and 90%, of the training is on-the-job. The training
involves rt'orking for an employer and earning income during the training periocl.
Sometimes there is a limit of 5 vears for training. You may be able to use this
training toward college or universitv credits or education. There is a good poterrtial
for long-term job securitv after completion of apprenticeship training.

If you earned vour papers outside of North America, you will need to get them
translated if you r,t'ant to rt'ork or study. It is important for you that your educatiorr
is assessed by an accredited assessment service when you are applying for jobs,
and particularly if the job posting has an education requirement. As r,t'eil, it is
recommended that you include a copy of the report with your co\rer ietter. It is
suggested that you provide this information early and do not wait until the time
you actually meet n,ith the employer. Getting job interviews is more than 50' ot tire
whole process of securing employment; and with an evaluation report, r'ou rr-ant to
make sure that emplovers are screening you'in' rather than'out'.

Establishing yourself in North America is a difficult process, but companies r1o
consider integrating immigrants into the vn'orkforce important to the n'orkplace
mosaic. Employers are making significant progress in improving dir-ersitr- at \r-trrk.
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Quesfio ns 24-26

Complete the summary below.

Choose ONE WORD ONLY from fhe passage for each answer.

Write your answers in boxes 24-26 on your answer sheef.

Reading

95

How chi ldren acquire a sense of ident i ty

First, children come to realise that they can have an effect on the world around them,

for example by handl ing objects,  or causing the image to move when they face a

24 ............ This aspect of self-awareness is diff icult to research directly, because of

25 . . . . . . . . . . . .  problems.

Secondly, children start to become aware of how they are viewed by others. One

important stage in this process is the visual  recognit ion of  themselves which usual ly

occurs when they reach the age of two. In Western societies at least, the development

of sel f  awareness is of ten l inked to a sense of 26 . . . . . . . .  . . . . . . . . .  ,  and can lead to disputes.
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Test 4

R E A D  I N  G  P A S S A G  E  3

You should spend about 20 minutes on Quesfions 2T-40, which are based on Reading
Passage 3 on the following pages.

Quesfio ns 27-30

Reading Passage 3 has six paragraphs, A-F.

Choose the correct heading for paragraphs B-E from the list of headings below.

Write the correct number, i-vii, in boxes 27-30 on your answer sheet.

·

I 〓

" ≡

Ⅲ

 ·

Ⅳ

  v .Ⅵ

 .Ⅵ

List  of  Headings

Commercial  pressures on people in charge

Mixed views on current changes to museums

Interpreting the facts to meet visitor expectations

The internat ional  dimension

Collections of factual evidence

Fewer differences between public attractions

Current reviews and suggestions

Example Answer
Paragraph A v

27 Paragraph B

28 Paragraph G

29 Paragraph D

30 Paragraph E
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A

Reading

The Development of
Museums

The convict ion that histor ical  rel ics provide infal l ib le test imony about the past is
rooted in the nineteenth and ear ly twent ieth centur ies,  when science was regarded
as object ive and value free. As one wri ter observes: Al though i t  is now evident that
artefacts are as easi ly al tered as chronicles,  publ ic fa i th in their  veraci ty endures: a
tangible rel icseems ipsofacto real . '  Such convict ion was, unt i l  recent ly,  ref lected in
museum d isp lays.  Museums used to  look -  and some s t i l l  do  -  much l ike  s torage
rooms of objects packed together in showcases: good for scholars who wanted to
study the subt le di f ferences in design, but not for the ordinary vis i tor,  to whom i t  a l l
looked al ike.  Simi lar ly,  the informat ion accompanying the objects of ten made l i t t le
sense to the lay vis i tor.  The content and format of  explanat ions dated back to a t ime
when the museum was the exclusive domain of  the scient i f ic researcher.

Recently, however, att itudes towards history and the way it should be presented
have al tered. The key word in her i tage display is now'experiencei  the more exci t ing
the better and, i f  possible,  involv ing al l  the senses. Good examples of  th is approach
in the UK are the Jorvik Centre in York;  the Nat ional  Museum of Photography, Fi lm
and Te lev is ion in  Bradford ;  and the lmper ia lWar  Museum in  London.  In  the US
the trend emerged much ear l ier :Wi l l iamsburg has been a prototype for many
heri tage developments in other parts of  the world.  No one can predict  where the
process wi l l  end. On so-cal led her i tage si tes the re-enactment of  histor ical  events
is increasingly popular,  and computers wi l l  soon provide vir tual  real i ty experiences,
which wi l l  present v is i tors with a viv id image of the per iod of  their  choice, in which
they themselves can act as i f  part  of  the histor ical  environment.  Such developments
have been cr i t ic ised as an intolerable vulgar isat ion, but the success of  many histor ical
theme parks and simi lar locat ions suggests that the major i ty of  the publ ic does not
share th is  op in ion.

In a related development,  the sharp dist inct ion between museum and her i tage si tes
on the one hand, and theme parks on the other,  is gradual ly evaporat ing. They already
borrow ideas and concepts from one another.  For example, museums have adopted
story l ines for exhibi t ions, s i tes have accepted' theming'as a relevant tool ,  and theme
parks are moving towards more authent ic i ty and research-based presentat ions. In
zoos, animals are no longer kept in cages, but in great spaces, ei ther in the open air  or
in  enormous greenhouses,  such as the jung le  and deser t  env i ronments  in  Bu rgers 'Zoo
in Hol land. This part icular t rend is rega rded as one of the major developments in the
presentat ion of  natural  history in the twent ieth century.

B

C
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98

Theme parks are undergoing other changes, too, as they try to present more ser ious
social  and cul tural  issues, and move away from fantasy. This development is a
response to market forces and, al though museums and her i tage si tes have a special ,
rather dist inct ,  role to ful f i l ,  they are also operat ing in a very compet i t ive environment,
where vis i tors make choices on how and where to spend their  f ree t ime. Heri tage and
museum experts do not have to invent stor ies and recreate histor ical  environments
to at tract  their  v is i tors:  their  assets are already in place. However,  exhibi ts must be
both based on artefacts and facts as we know them, and attractively presented. Those
who are professional ly engaged in the art  of  interpret ing history are thus in a di f f icul t
posi t ion, as they must steer a narrow course between the demands of 'evidence'

and'at tract ivenessi  especial ly given the increasing need in the her i tage industry for
i  ncome-generat i  ng act iv i t ies.

I t  cou ld  be c la imed that  in  order  to  make every th ing in  her i tage more ' rea l i  h is tor ica l
accuracy must be increasingly altered. For exam ple, Pithecanthropus erectus
is  dep ic ted in  an Indones ian museum wi th  Malay fac ia l  features,  because th is
corresponds to publ ic percept ions. Simi lar ly,  in the Museum of Natural  History in
Washington,  Neander tha l  man is  shown making a  dominant  gesture  to  h is  w i fe .  Such
presentat ions tel l  us more about contemporary percept ions of  the world than about
our ancestors.  There is one compensat ion, however,  for the professionals who make
these interpretat ions: i f  they did not provide the interpretat ion, v is i tors would do i t
for themselves, based on their  own ideas, misconcept ions and prejudices. And no
matter how exci t ing the resul t ,  i t  would contain a lot  more bias than the presentat ions
provided by experts.

Human bias is inevi table,  but another source of  bias in the representat ion of  history
has to do with the transi tory nature of  the mater ials themselves. The simple fact  is
that not everything from history survives the histor ical  process. Cast les,  palaces and
cathedra ls  have a  longer  l i fespan than the dwel l ings o f  ord inary  people .  The same
appl ies to the furnishings and other contents of  the premises. In a town l ike Leyden in
Hol land, which in the seventeenth century was occupied by approximately the same
number  o f  inhab i tants  as  today,  people  l i ved wi th in  the wal led town,  an area more
than f ive  t imes smal ler  than modern Leyden.  In  most  o f  the houses severa l  fami l ies
l ived together in c ircumstances beyond our imaginat ion. Yet in museums, f ine per iod
rooms give only an image of the l i festyle of  the upper c lass of  that era.  No wonder
that people who strol l  around exhibi t ions are f i l led with nostalgia;  the evidence in
museums indicates that l i fe was so much better in the past.  This not ion is induced by
the bias in i ts representat ion in museums and her i tage centres.

E

F
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Quesfions 3 1-36

Choose the correct letter. A. B. C or D.

Write the correct letter in boxes 31-36 on your answer sheef.

31 Compared with today's museums, those of the past

A did not present history in a detailed way.
B were not primarily intended for the public.
C were more clear ly organised.
D preserved items with greater care.

32 According to the writer, current trends in the heritage industry

A emphasise personal involvement.
B have their  or ig ins in York and London.
C rely on computer images.
D reflect minority tastes.

33 The wri ter says that museums, her i tage si tes and theme parks

A often work in close partnership.
B try to preserve separate identit ies.
C have s imi lar  exh ib i ts .
D are less easy to dist inguish than before.

34 The wri ter says that in preparing exhibi ts for museums, experts

A should pursue a single object ive.
B have to do a certain amount of  language translat ion.
C should be free from commercial  constraints.
D have to balance conf l ict ing pr ior i t ies.

35 In paragraph E, the wri ter suggests that some museum exhibi ts

A fail to match visitor expectations.
B are based on the false assumptions of  professionals.
C reveal more about present beliefs than about the past.
D al low vis i tors to make more use of their  imaginat ion.

36 The passage ends by not ing that our v iew of history is biased because

A we fai l  to use our imaginat ion.
B only very durable objects remain from the past.
C we tend to ignore things that displease us.
D museum exhibi ts focus too much on the local  area.

Reading
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Test 4

Quesfio ns 37-40

Do the following statements agree with the information given in Reading Passage 3?

ln boxes 37-40 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

37 Consumers prefer theme parks which avoid ser ious issues.

38 More people vis i t  museums than theme parks.

39 The boundaries of Leyden have changed l itt le since the seventeenth century.

40 Museums can give a false impression of  how l i fe used to be.
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Writing

W R I T I N G  T A S K  1

You should spend about 20 minutes on this task.

The graph below gives information from a 2008 report about consumption of
energy in the USA since 1980 with projections until 2030.

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

U.S. Energy Consumption by Fuel (1980-m30)
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Test 4

W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Wri te about the fol lowing topic:

Every year several languages die out, Some people think that this is not
important because life will be easier if there are fewer languages in the world.

To what extent do you agree or disagree with this opinion?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.
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Speaking

P A R T  1

The examiner asks the candidate about him/herself, his/her home, work or studies and
other fami l iar  topics.

EXAMPLE

Bicycles

. How popular are bicycles in your home town? [Why?]

. How often do you ride a bicycle? [Whyiwhy not?]

.  Do you think that bicycles are sui table for al l  ages? [Why/Why not?]

. What are the advantages of a bicycle compared to a car? [Why?]

P A R T  2

Describe a person who has done a lot  of
work to help people.

You should say:
who this person is/was
where this person l ives/ l ived
what he/she has done to help people

and explain how you know about this person.

You wi l l  have to talk about the
topic for one to two minutes.
You have one minute to think
about what you are going to
say.
You can make some notes to
help you i f  you wish.

P A R T  3

Discus sion topics:

Help ing o ther  people  in  the communi ty

Example questions:
What are some of the ways people can help others in the community? Which is most
important?
Why do you think some people l ike to help other people?
Some people say that people help others in the community more now than they did in
the past.  Do you agree or disagree? Why?

Community Services

Example questions:
What types of  services, such as l ibrar ies or heal th centres, are avai lable to the people
who l ive in your area? Do you think there are enough of them?
Which groups of people general ly need most support  in a community? Why?
Who do you think should pay for the services that are avai lable to the people in a
community? Should i t  be the government or indiv idual  people?

1 0 3
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Genera丨Training Reading and、∧/riting
Test A

sECTlON1 Quesfions 1-14

Read the text below and answer euestions 1-6.

A

HELP-snack bar servinε
 person

Bright,friendly,experience not essential

Enerεy and enthusiasrn an abso1ute rnust

Sat‘辶Sun only

CaⅡ 0r drOp in at Kinεs、vay Centre,Melbourn/Royston。

Tel∶0176324272and ask f0r the Manaεer。

Granta Hotel
requires a part-time silver

service wait er/w aitre ss.

Only applicants with experience
and good references need apply.
Excellent wages, meals on duty.

Tel: 01223 51468 (office hours)

wAr\flrED from clanuary till cluly, a nanny/carer for
Toby, 2 yrs. Formal qualifications not as important
as a sensible, warm and imaginative approach.

Hours: 8.50-5.00 }ifon-Fri
Car driver essential, non smoker
References required
For further details phone: oI480 88056 after 6pm.

104
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D Cleaner required for l2-floor modern offrce
block in the Station Road area, St lves.

2 hours per day. Mondays to Fridays -

to finish work before the offlces open

Wages: S8O per week
Tel: 0L223 93292

Mature, experienced
Ad m i n i strato r/Secreta ry

for  soft  furnishing company, working
within the hotel industry

Hours :  1pm -  5pm,  Mon -  Fr i

Phone:  Mr  S Quinn 01353 71251

Reading

1 0 5

E

G

Ideal for very experienced person looking to
start up on their own.

Located on busy A10 road.
Reply Box No. P762, Nerrymarket Newspapers Ltd.,

5l Cambridge Road, Newmarket, CBB 3BN
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General Training Reading and Writing

Quesfio ns 1-O

Look at the seven iob advertisements, A-G, on page 104 and read the descriptions of
people below.

Which is the most sui table job for each person?

write the correct letter, A-G, in boxes 1-6 on your answer sheef.

1 a person with two smal l  chi ldren who wants a few hours a week of unski l led work in
the ear ly mornings

2 a person with no experience or qual i f icat ions who is looking for a short  term ful l -
t ime job, Monday to Fr iday

3 a l ively student with no experience, who cannot work on weekdays

4 a person with more than 20 years'experience in cater ing who would l ike to run a
business

5 a cater ing col lege graduate who is now looking for his f i rst  fu l l - t ime job

6 a person with many years'experience working in hotels who is now looking for wel l -
paid part- t ime employment in a hotel
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Reading

Read the text below and answer Quesfions 7-14.

INTERCITY Sleeper between London and Scotland

Most tickets may be used for travel by S/eeper,
subject to availability, and a reservation in a two-
berth cabin can be made for t25, except in the
case of Solo and Special t ickets, which include
S/eeper reservations in the fare. The price
includes early morning tea or coffee and biscuits.
A continental or hot breakfast can be ordered if
you wish.

Choose from a range of t ickets to suit your journey.

A - SuperApex
Only available for travel after 9am. Book at
least 2 weeks ahead and travel between
Edinburgh or Glasgow and London for the
unbeatable price of f59 return. This t icket
is non-refundable unless the service is
cancel led.

B - Apex
A real bargain fare. Only f69 return between
Edinburgh or Glasgow and London. Great
value Sleeper travel available by booking
at least a week before outward travel.
Ticket refundable on payment of a 25%
ad ministrative charge.

C - SuperSaver
Available right up to the day of travel and
valid any day except these peak days: all
Fridays, also 1 B-30 December, 31 March
and 28 May. Departures between midnight
and2am count as previous day's departures.
London to Glasgow or Edinburgh tB2.

D - Saver
This f lexible t icket is valid every day and
can be bought on the day of travel. Your
ticket allows standard class travel on any
train between 1Oam and midnight.  No seat
reservations available. London to Glasgow
or Edinburgh t95.

E -  Solo
Treat yourself and enjoy exclusive use of a
Standard cabin.  Solo is an inclusive return
travel ticket with Sleeper reservations for
one or both directions. Outward and return
reservations should be made at the time
of booking. The journey must include a
Saturday night away. t140-f160 London to
Ed inburg h/Glasgow return.

F -  Special
Spebial is an inclusive return travel
package for two people including sleeper
reservations for one or both directions. lt
can mean savings for both of you. Outward
and return reservations should be made at
the t ime of booking. From t120.

G - Standard
Not the cheapest option but available up
to the time of travel and valid for all trains
and at all t imes. You are advised to turn up
early for travel on a Friday.
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General Training Reading and Writing

Quesfio ns 7-14

Look at the seven types of train ticket, A-G, on page 107.

For which type of train t icket are the following statements true?

Write the correct letter, A-G, in boxes 7-14 on your answer sheef.

NB You may use any letter more than once.

7 There are advantages if you book a journey with a friend.

8 You cannot use this on a Friday.

9 This can be used without restriction.

10 This can only be booked up to7 days before departure.

11 l t 's  the cheapest t icket avai lable but there is a restr ict ion on departure t ime.

12 lf you decide not to travel after you have bought the ticket, you cannot get your
money back.

13 This is not avai lable i f  you're t ravel l ing out on a Monday and back the next day.

14 You cannot use this t icket for departures between midnight and 1Oam.

1 0 8

For IELTS help http://letfl.com

For IELTS help http://letfl.com



Reading

SECTION 2 Quesf ions 1*27

Read the text below and answer Quesfions 1 S-21 .

F O R M A L  D R E S S  C O D E  F O R  C O M P A N Y  E M P L O Y E E S

At TransitEuropean, the company's objective in establ ishing a formal dress code is to enable our
employees to project the professional image that is in keeping with the needs of our cl ients and
customers who seek our guidance, input, and professional services. Because our industry requires the
appearance of trusted business professionals and we serve cl ients at our site on a dai lV basis, a more
formal dress code is necessary for our employees.

Formal Dress Code Guidel ines
In a formal business environment, the standard of dressing for men and women is a suit .Alternatively
a jacket may be worn with appropriate accessories. Torn, dirty, or frayed clothing is unacceptable.
Clothing should be pressed and never wrinkled. No dress code can cover al l  contingencies so employees
must exert a certain amount of judgement in their choice of clothing to wear to work. l f  you experience
uncertainty, please ask your supervisor for advice.

Shoes and Footwear
Conservative walking shoes, dress shoes, loafers, boots, f lats, dress heels, and backless shoes are
acceptable for work. Not wearing stockings or socks is inappropriate. Tennis shoes and any shoe with
an open toe are not acceptable in the off ice.

Accessories and Jewellery
The wearing of t ies, scarves, belts, and jewellery is encouraged, provided they are tasteful.  l tems which
are f lashy should be avoided

Makeup, Perfume, and Cologne
A professional appearance is encouraged and excessive makeup is unprofessional. Remember that
some employees may have al lergic reactions to the chemicals in perfumes and makeup, so wear these
substances in moderation.

Hats and Head Covering
Hats are not appropriate in the off ice. Head covers that are required for reasons of faith or to honour
cul tura l  t rad i t ion are permi t ted.

Dress Down Days
Certain days can be declared dress down days, general ly Fridays. On these days, business casual clothing
is al lowed. Clothing that has our company logo is strongly encouraged. Sports team, university, and
fashion brand names on clothing are general ly acceptable. However, you may wish to keep a jacket in
your off ice in case a cl ient unexpectedly appears.

Violat ion of Dress Code
lf clothing fai ls to meet these standards, as determined by the employee's supervisor, the employee
wil l  be asked not to wear the inappropriate i tem to work again. l f  the problem persists, the employee
wil l  receive a verbal warning and may be sent home to change clothes.

1 0 9
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General Training Reading and Writing

Quesfio ns 1 5-21

Complete the nofes below.

Choose NO MORE THAN TWO WORDS from the text for each answer.

Write your answers in boxes 1 5-21 on your answer sheef.

NOTES ON COMPANY DRESS CODE

Aim of formal dress code: to present a 15.. . . . . . . . . . . . . . . . . . . . .  to c l ients

Acceptable types of  formal c lothing: jacket or sui t

State of  c lothes: they must be 16 . .  and in good condit ion

Footwear:  tennis shoes and open toe shoes are not al lowed

Accessories: t ies, scarves, belts and jewellery may be worn

- these must be 17 . .  and not br ight ly coloured

Make up: avoid wearing too much make up and perfume

- these sometimes cause 18 .

Hats:  hats should not be worn

-  head covers  in  l inewi th  re l ig ious reasons or  19. . . . . . . . . . . . . . . . . . .  a re  a l lowed

Dressing down: casual c lothing is al lowed on some Fr idays

- c lothing with the 20 . .  on i t  is recommended

Breaking the dress code: i f  advice is repeatedly ignored ,  a 21 . .  is given
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Read the text below and answer Quesfions 22-27.

JLP RETA丨L∶STAFF BENEF丨TS
Whatever your role, ylur pay range will be
extremely competitive and reviewed in the light
of your prlgress. ln addition to your salary, you
will enjoy an array of excellent benefits from the
moment you join the company,

Paid holiday
The holiday entit lement is four weeks per year,
rising to five weeks after three years (or in the
case of lT graduate trainees, after promotion to
pr0grammer or trainee analyst). There are fufther
long-service increases for most statf after ten
or f ifteen years. Managers, including graduate
trainees, receive five weeks' holiday from the
outset.

Pension scheme
We offer a non-contributory f inal salary pension
scheme, payable from the age of 60, to most staff
who have completed the qualifying period of f ive
years.

Life assurance
Our l i fe assurance scheme pays a sum equivalent
to three times your annual salary to your
nom inated beneficiary.

Discounts
After three months' service, all staff are entitled
to a '12% discount on most purchases from the
company's stores. This rises to 25o/o after one
year 's service.

Subsidised dining room
In most sites, we provide a dining r00m where you
can enjoy excellent food at very reasonable prices.

Holiday and leisure facil i t ies
The business owns a number of residential clubs
which otfer subsidised holiday accommodation for
staff with at least three years' service.

Reading

Sports clubs
We suppoft an extensive range of sporls activities
including footbal l ,  netbal l ,  gol f ,  ski ing, sai l ing,
squash, r id ing and gl id ing.

Ticket subsidies
Ticket subsidies of 50% of the cost of plays
or concefts are available. Staff may also take
advantage of corporate membership to bodies such
as the Science Museum,

Education subsidies
We give generous financial supporl to staff who
wish to acquire leisure skil ls or continue their
education, e.g. through the Open University or
evening classes.

Extended leave
Staff. who complete 25 years' service can enjoy
paid sabbatical leave of up to six months.

Health services
We have an occupational health service statfed by
full-t ime doctors and health advisers.

Financial help, benefits and discounted deals
In cases of pafticular hardship, we wil l  help staff
with a loan. We have also negotiated a range
of benefits for staff such as discounted private
healthcare and a car purchase scheme, along
with a number of one-off deals with hotels and
amusement parks.
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General Training Reading and Writing

Quesfio ns 22-27

Complete the sentences below.

Choose NO MORE THAN TWO WORDS AND/OR A NUMBER from the text for each
answer.

Write your answers in boxes 22-27 on your answer sheet.

22 Pay increases depend on the .. that each member of staff makes.

23 Employees must  work  a  min imum of  to  be e l ig ib le  for  a  pens ion.

24 Staff may take a holiday at one of the provided by the company

25 The company pay ha l f  the seat  pr ice  for . . . . .  . . . . . . . . . . . .  and p lays.

26 The company gives f inancial  assistance for both educat ional  courses and
as part of staff development.

27 Employees may be ent i t led to a . .  i f  they f ind themselves in di f f icul t
c i rcumstances.

1 1 2
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sECTION3 Quesfions 28-40

Read the text on pages 113 and 114 and answer questions 28-40.

Reading

C After the initial sense of shock, the
days which followed the fire were filled
with discoveries. Helped by volunteers,
the National Trust's archaeologists and
conservators swung into action, first of all
marking the site out into a grid and then
salvaging every.thing down to the last door
handle. The position of each fragment was
recorded, and all the debris was stored in
countless dustbins before being sifted and
categorised.

D There was great excitement as remnants
of the lantern from the Staircase Hall were
pulled out from the debris of two fallen
floors, and also three weeks later when the
Red Room carpet, thought to have been
totally lost, was found rvrapped around
the remains of a piano. There was a lucky
reprieve for the State Bed too. Staff who
had left the scene at 3am on the night of
the fire had thought its loss was inevitable,
but when they returned the next morning it
had escaped largely undamaged. Firemen,
directed by the National Trust's conservators
from outside the Tapestry Room window,
dismantled the silk-hung bed and passed it
out piece by piece. Twenty minutes later the
ceiling fell in.

E The scale of the task to repair Uppark
was unprecedented in the National Trust.
The immediate question was whether it
should be done at all. A decision had to be

1 1 3

OUT OF THE AsHEs

A On the afternoon of 30tl' August 1989,
fire broke out at lJppark, a large eighteenth-
century house in Sussex. For a year builders
had been replacing the lead on the roof, and
by a stroke of irony, were due to finish the next
day, on August 31't. Within fifteen minutes
of the alarm being sounded, the fire brigade
had arrived on the scene, though nothing
rvas to survive of the priceless collection on
the first floor apart from an oil painting of
a dog which the firemen swept up as they
finally retreated from the blaze. But due to
the courage and sr,r'ift action of the previous
owners, the Meade-Featherstonhaugh
family, and the staff, stewards and visitors
to the house, who formed human chains
to pass the precious pieces of porcelain,
furniture and paintings out on to the lawn,
95 per cent of the contents from the ground
floor and the basement were saved. As the
fire continued to rage, the National Trust's
conservators were being mobilised, and
that errening local stationers were especially
opened to provide the bulk supplies of
blotting paper so desperately needed in the
salvage operation.

B The following morning, Uppark stood
open to the sky. A sludge of wet charcoal
covered the ground floor and basement, and
in every room charred and fallen timbers lay
amongst the smoke. It was a scene of utter
devastation.
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General Training Reading and Writing

taken quicldy, as the building was unsound
and whatever had not been damaged by the
fire was exposed to the elements. Within a
month, after consulting many experts and
with the agreement of the National Trust's
Executive Committee, the restoration
programme began. It was undertaken for
three main reasons. After the fire it had
become apparent just how much remained
of the structure with its splendidly decorated
interiors; to have pulled the house down, as
one commentator suggested, would have

been vandalism. Also the property was

covered by insurance, so the repairs would
not call upon the National Trust's o\ rn funds.
Lastly, much had been saved of the fine
collection acquired especially for Llppark
from 1747 by Sir Matthew Featherstonhaugh
and his son Harry. These objects belonged
nowhere else, and complete restoration of
the house would allow them to be seen and
enjoyed again in their original setting.

F The search for craftsmen and women
capable of doing the intricate restoration
work was nation-wide. Once the quality and
skill of the individual or company had been
ascertained, they had to pass an economic
test, as every jobwas competitivelytendered.
This has had enormous benefits because not
only have a number of highly skilled people

come to the fore - woodcarvers for example,
following in the footsteps of Grinling Gibbons
- but many of them, for example plasterers,
have relearnt the skills of the seventeenth
and eighteenth centuries which can now be
of use to other country house owners when
the need arises.

1 1 4

G In |une 1994 the building programme
was completed, on time and on budget. The
total cost of the work to repair the house and
its contents came to be nearly f20 million,
largely met from insurance. In addition, it
made economic sense for the National Trust
to invest time and money in upgrading water
and heating systems, installing modern
environmental controls, and updating fire
and security equipment.

H The final stages of restoration and the
massive programme of reinstallation took
eight months. The family and the room

stewards were visibly moved when returning
to their old haunts, perhaps the best
testament that the spirit of Uppark had not
died. But the debate will no doubt continue
as to whether or not it was right to repair the
house after the fire. The National Trust has
done its best to remain true to lJppark; it is
for others to judge the success of the project.

I{ote: The l,Jational Trust is a charitable
organisation in Britain set up ouer a hundred
years ago to preserue the national heritage.
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Reading

Quesfio ns 28-33

The tex t  on pages 113 and 114 has e ight  paragraphs,  A-H.

Which paragraphs contain the fol lowing informat ion?

Write the appropriate letters, A-H, in boxes 28-33 on your answer sheef.

28 the procedure for sorting through the remains of the fire

29 how Uppark looked after the fire

30 improvements made to the rebui l t  Uppark

31 the selection of people to carry out the repair work

32 why the Nat ional  Trust chose to rebui ld Uppark

33 how people reacted to the rebuilt Uppark

Quesfio ns 34-37

Answer the quest ions below.

Choose NO MORE THAN THREE WORDS from the text for each answer.

Write your answers in boxes 34-37 on your answer sheef.

34 On what date in 1989 should the or iginal  repairs to the roof have been completed?

35 By what method were things rescued immediately f rom the burning house?

36 After the fire, what did the conservators require large quantit ies of immediately?

37 Into what did the conservators put material recovered from the fire?
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Quesfio ns 38-40

Choose the correct letter, A, B, C or D.

Write the correct letter in boxes 38-40 on your answer sheet.

38 The fire destroyed

A all the contents of the ground floor.
B most of the contents of the basement.
C the roof of  the house.
D all the contents of the first f loor.

39 One of the reasons the Nat ional  Trust decided to rebui ld Uppark was that

A the Meade-Featherstonhaugh fami ly wanted them to.
B the bui ld ing as i t  stood was unsound.
C they wouldn' t  have to pay for the repairs.
D nothing on this scale had been tr ied before.

40 Some of the craftsmen and women employed in the restoration of Uppark have
benefited because

A they were very well paid for doing intricate work.
B their  businesses have become more compet i t ive.
C they were able to work with Grinl ing Gibbons.
D they acquired ski l ls they didn' t  have previously.
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W R I T I N G  T A S K  1

You should spend about 20 minutes on this task.

Writing

1 1 7

Write at  least 150 words.

You do NOT need to write anv addresses.

Begin your letter as follows:

Dear

W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Write about the following topic:

Being a celebrity - such as a famous film star or sports personality - brings
problems as well as benefits.

Do you think that being a celebrity brings more benefits or more problems?

Give reasons for your answer and include any relevant examples from yourown
knowledge or experience.

Write at least 250 words.

You are working for a company. You need to take some time off work and
want to ask your manager about this.

Write a letter to your manager. In your letter
. explain why you want to take time off work
. give details of the amount of time you need
. suggest how your work could be covered while you are away
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Test B

SECTION 1 Quesf ions 1-14

Read the text below and answer Questions 1-7.

The ΥOunq Person's Rai1card

A Young Person's Railcard gives young people the opportunity to purchase discounted
rail tickets across Britain. Just imagine where it could take you - to festivals, to see
distant friends or to London for a weekend break.

Who can appty?
Absolutely anybody between 16 and 25 can appty. You will need to provide proof that you
are under 26 years of age. For this, only your birth certificate, driving licence, passport
or medical card will be acceptable. Alternatively, if you are a mature student over this
age but in futl-time education, you can also apply. In order to prove your etigibitity, you
wiil need to get your headteacher, tutor, or head of department to sign the application
form as well as one of your photos, the latter also needing to be officially stamped. 'Full-

time education'is defined as over 15 hours per week for at least 20 weeks a year.

Then go along to any major railway station, rail-appointed travel agent or authorised
student travel office with your completed application form from this leaflet, together
with f28, two passport-sized photos and proof of etigibitity.

Using your raitcard
You can use it at any time - weekends, Bank Holidays or during the week. But if you
travel before 10 am Monday to Friday (except during Juty and August) minimum fares
wilt appty. For full details of these, please ask at your local station or contact a rail-
appointed travel agent.

Conditions
In cases where a railcard does not bear the user's signature, it will be treated as invalid.
Neither your railcard nor any tickets bought with it may be used by anybody else. Unless
there are no purchase facilities available at the station where you began your journey,
you will be required to pay the full fare if you are unable to produce a valid ticket for
inspection during a journey.

Reduced rate tickets are not avaiiable for first-class travel or for Eurostar links to France
and Belgium. Passengers will be charged the full rate if they want to use these services.

1 1 8
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Reading

Quesfio ns 1-7

Complete the sentences below.

Choose NO MORE THAN THREE WORDS from the text for each answer.

Write your answers in boxes 1-7 on your answer sheef.

1  Rai lcard  app l icants  over  25 need to  be invo lved in  . . . . . . . . . . .

2 For mature, fu l l - t ime students,  one of the photographs submit ted must be signed
and . . . . . . . . . .

3 At certain t imes of the year, there are no .. for railcard holders at any time of
day.

4 l f  your rai lcard doesn' t  have your .  i t  wi l l  be impossible to use i t  for  t ravel .

5 The benef i ts of  a rai lcard are not t ransferable to . . . . . . . . . . . . . .

6 l f  you have no t icket but boarded a train at  a stat ion without any . .  you wi l l
st i l l  be el ig ible for a discounted t icket.

7 l f  ra i lcard holders wish to use the Eurostar network they must pay the
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Read the text below and answer Quesfions B-14.

120

we orrer severa,,,,1,.:;: L;llY:,:lTJ::,T,1il?I* | I I
TICKET TYPE DIsCOUNT* NOTEs

standard returns 200/o return within 60 days of outward tr ip

same day returns 25o/o t icket cannot be altered or refunded

ch ild ren 40o/o chi ldren between 4 and 1 1

students 25Yo student card must be shown

sen|Or c|t|zens 25To seniors card must be shown

groups (10-25 people) 150/o discount on each section of the tr io

globe-trotter t ickets according to t icket Railpass, Tourist Card, Econopass
* 0nly one discount  may apply to each fare,

CHANGES AND REFUNDS
Tickets may be refunded not later than 5 minutes before the departure of the train for a
charge of 15o/o of the t icket price, or the journey may be changed to another day for a
charge of 100/o of the t icket price, (Not appl icable to same day returns.)

CHANGES FOR SAME DAY TRAVEL
You may change your t icket once without charge for a journey on the same day as the original
ticket.

INFORMATION OF INTEREST TO TRAVELLERS
. When you buy your t icket i t  is up to you to check that the dates and t imes of the journey

on i t  are exactly as you requested.
. Ticket control and access to each train platform wil l  be open unti l  2 minutes before

deoarture of the train,
.  Each travel ler may take one suitcase and one i tem of hand luggage. You may also check

in '1 5kgs, of luggage not later than 30 minutes before departure, at no extra charge.
o l f  you would l ike to charter a train, or make reservations for over 25 passengers

travel l ing together; cal l  the Sales Department,

OUR TIMETABLE IS GUARANTEED
lf the arrival of your train at your destrnatron is delayed by more than 5 minutes accordrng to
the timetable, We Will refUnd the ftrll nrira af rtnr tr fir-kaf if tha r-lalarr tS CaUSed by OUf COmpany
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Reading

Quesfio ns 8-14

Complete the summary below.

Choose NO MORE THAN THREE WORDS from the text for each answer.

Write your answers in boxes B-14 on your answer sheef.

An elder ly person who is also studying ful l - t ime receives a concession of  8 . . . . . . . . . . . . . . . . . . . . .  .

Large groups people who want to reserve seats should get in touch with the g . . . . . . . . . . . . . . . . . . . .  .

l f  t ravel lers cancel their  t r ip,  they wi l l  usual ly receive back the t icket pr ice less
10  .  ,  o r  t hey  may  change  the  da te  o f  t he i r  t r i p  by  pay ing  11  . . . . . . . . .  . . . . .  o f  t he
or ig ina l  va lue,  These concess ions do not  app ly  in  the case o f  12 .  .  l t  i s  the
passenger 's responsibi l i ty to make sure the 13.. . . . . . . . . . . . . .  . .  .  and . .  are correct.

Travel lers should ensure they are ready to board the train with at  least 14 . . . . . . . . . . . . . . . . . . . . . .  to
spare. They may take a sui tcase with them in the carr iage as wel l  as hand luggage. A
travel ler may check in 15 ki los maximum weight of  luggage but th is must be done at
least 30 minutes before the train leaves.
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sECTION2   Q〃esJOns亻5-27

Reacy r幻e rexr be∫ow a刀cy answer QtJes″Ons彳 5-20,

Professional Credentials:
Advice for IⅡunigrants

As an immigrant to North America, you r,r'ill need to ensure that employers and
organisations such as colleges and universities properly recognise your international
credentials. These mav be trade certificates, but also educational qualifications such
as degrees or dipiomas, that you have completed or partially-completed.

It is common for hiring personnel to har.e little or no training in evaluating an
academic background earned outside of North America. But at the same time,
emplovers see formal education as \-erv important r,t'hen hiring. Education is
a hiring requirement for 60'"u of emplovment opportunities, but 40Y,., of human
resources staff sav that if they do not know a lot about the value of documents
attained elsert here, thev lr.ill not recognise them.

Research has shoi,r'n tl'rat sometimes immigrants start r,t'ith a lorver salary level
than people n,ho have completed their training in North America. You may
want to apply for employment opportunities with companies n'hose staff
understands your situation or, more importantly, r,t ho knor.r'rn'here to send you
to get your North American qualifications. If you need to complete your training
in North America, apprenticeships leading to skilled trades are in high demand.
Apprenticeship training is a hands-on program where about 10% is in a classroom
setting at communitv colleges, and 90%, of the training is on-the-job. The training
involves rt'orking for an employer and earning income during the training periocl.
Sometimes there is a limit of 5 vears for training. You may be able to use this
training toward college or universitv credits or education. There is a good poterrtial
for long-term job securitv after completion of apprenticeship training.

If you earned vour papers outside of North America, you will need to get them
translated if you r,t'ant to rt'ork or study. It is important for you that your educatiorr
is assessed by an accredited assessment service when you are applying for jobs,
and particularly if the job posting has an education requirement. As r,t'eil, it is
recommended that you include a copy of the report with your co\rer ietter. It is
suggested that you provide this information early and do not wait until the time
you actually meet n,ith the employer. Getting job interviews is more than 50' ot tire
whole process of securing employment; and with an evaluation report, r'ou rr-ant to
make sure that emplovers are screening you'in' rather than'out'.

Establishing yourself in North America is a difficult process, but companies r1o
consider integrating immigrants into the vn'orkforce important to the n'orkplace
mosaic. Employers are making significant progress in improving dir-ersitr- at \r-trrk.
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Reading

Quesfio ns 1 5-20

Complete the sentences below.

Choose NO MORE THAN TWO WORDS from the text for each answer.

Write your answers in boxes 1 5-20 on your answer sheef.

15 New arr ivals to North America need to make sure that their  academic qual i f icat ions
or their  . .  are accepted.

16 A signi f icant number of  companies view . .  as a major requirement.

17 People educated in North America may ini t ia l ly be of fered a hi9her . . . . . . . . . . . . . . . . . . . .  than
immigrants .

18 .. courses often provide more job stabil i ty.

19 Most of the effort to f ind work is spent trying to obtain

20 As more newcomers enter the workforce. ...................... increases.

1 2 3
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General Training Reading and Writing

Read the text below and answer Quesfions 21-27.

How to ?re?are for a Tresentation
The f irsL Lime your boss suggesLE that you f ormally presenl somethinq lo your
departmenL or a cl ienL, you r reacl ion may be to panic. 7ul remember that being asked
r n ,troc:anr ic '  "  compliment,.  Someone bel ieveE LhaL you have valuable informalion Lov v Y t v J v t t v t J u

Ehare with the group, and wanlE to l isten to your ideas.

You needLo decide exacLly  whaLyou wi l l  say dudngthe a l lo f redt ime.  Condense
your  lop ic  in lo  one senlence.  What  do you wanl  your  audience lo  remember or  learn
from you r talk? This is you r 

'biq 
idea' .  ?emember Lhat you are deal ing with the shorL

afrenLion o?ano of  ind iv iduale who tend Lo have rnany lh ings on thei r  minds.

Think of Lhree main VoinLs you wanlLo make Lo sugporLyour overal l  lopic, Develog a
story to demonslraLe eacn of Lhose concepls .  Thie could be someLhing thaL hapgened
to you or oomeone you know, or somelhing you read in a news?a?er or magazine,

We have all heard Lhe saying A picture is worth a thousand words, Think about how your
nroc'anr'at ir tn r2n be more inlereEting to waLch. Trops are a wonderful way lo make
f / t  

v J v t  I  w a  v t v t  I  v a

your  ta l kcome a l i ve .You  cou ld  do  someth ing  as  s imp le  asAo ld inqu?  a toy  phone
receiver when talking about cuglomer service or pufr inq on a hat to siqnal a dif ferent
par t  o f  your  Lalk .

Think of  a  dynamic and unusual  way to s lar lyour  presenLat ion,This  rn ighLinvolve
te l l ing anecdoLes thaL re la le lo  your  top ic .  Ne ver  begin wi th, 'Thank you f  or  inv i t ing me
here Lo talk wiLh you today. '  You wil l  put your audience to sleep r ight away, SLart off
enThusiasLical ly so they wii l  l isten with curioeity and intereet. AlLer your energeT,ic
inLroducT'ion, idenrify yourself  brieffy and lhank the audience for Laking the t ime to
l iEten to you,

Tlan your  ending,  and f in ish in  a memorable way.Your  l is leners remember beEt  what
they hear  at the beginning and end of  a speech,  eo conclude wi th a garne in  which they
can part icipate, or Lel l  a humorous slory and your audience wil l  leave lauqhing.

Don' l  Lry to memorise your talk or read i t  word-for-word.l t  wi l l  Eound str i l t red and
bor ing.  lneLead,  pract ise your  dynamic in t roduct ion and concluEion unt i l  you can
deliver them efforLleEsly. l f  you do this you' l l  feel a burst of confidence that wi l l  help
you sai l  through rhe whole of  r ,he speech.
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Quesfio ns 21-27

Complete the sentences below.

Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 21-27 on your answer sheef.

How to Prepare for a Presentation
.  You should regard an invi tat ion to speak as a 21 . . . . . . . . . . . .

.  Express your main idea in a 22

. Try using a. . . . . . . . . . . . . . . . . . . . . .23 to support  the major points you are making.

.  Add visual  exci tement to your talk by using 24 . . . . . . . . . . . .

.  Express appreciat ion to your l isteners for their  25 . . . . . . . . . . .

o f f  26 . . . . .  . . . . . .  . . .  wi l l  get the audience to interact,

.  l t  is  important to prepare wel l  as this wi l l  increase your 27 . . . . . . . . . . . .

Reacy加g
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sECTION 3    Q″esJo刀s28-亻o

Read the text below and answer Quesfions 28-40.

The Birdmen
Will people fnolb be able to f,y long distances taitbout a plane?

126

Iobn Andres inuestigates

People har.c dreamt of f lving since written history began. In the 1400s, Leonardo da Vinci

drew detailed plans for human flving machines. You might have thought the invention of

mechanised l1ight would have put an end to such ideas. Far from it. For rnany enthusiasts, the

ul t imate f l ight  fantasy is the jet  pack,  a smal l  p iece of  equipmenr on \ /our back which enables

vou to clirnb vertically into the air and fl1'fonvards, backwards and turn. Eric Scott was a

stuntman in Holly'wood for about :r decade and has strapped jet packs to his back more than
600 times irnd propelled himself l-runclreds of metres into the air. Now he works for an energ\/-

drink company that pavs hirn to trervel around the world with his jet pack. As Scott says: 
' l  

get
to do whmt I love and wherever I go I adr.ertise Go Fast drinks. Existing parcks work for l i tt le

more than 30 seconds, but people are working on designs which let you flv around for 20

minutes. That would be amazing,' says Scott.

Paramotor ing is another way of  get t ing into the air .  I t  combines the sort  of  parachute used

irr paragliding with a small engine and propeller and is now becorning popula.r. Chris Clarke

has been flying a paramotor for f ive years. 'Gettir-rg'about 
is ror-rghlv comparable with driving

a petrol-powered car in terms of expense. The trouble is that paramotoring is i l l-suited to

commuting becar-rse of the irnpossibil i tv of taking off in strong winds,' says Clarke.

Another keen paramotorist recently experienced a close call rvhen ir-r the :rir. 
' l  

started to get a

warm feeling in my back,' says Patrick Vandenbulcke. ' l  thought I lv:rs just sweating. But rher-r

I started to feel burning and I realized I had to get to the ground fast. After an inspection of

the engine later, I noticed that the exhaust pipe had moved during the fl ight and the harness

l'rad started melting.' This hasn't put Vandenbulcke off, however, and he is enthusiastic about

persuading others to take up paramotoring. However he warns: Although it seems cheaper ro

try to teach yor,rrsell, you wil l regret it later as vou won't have a good technique.'A training

course wi l l  cost  over €1,000, whi le the equipment costs a few thousand pounds. You may

pick up cheaper equipment secondhand, however. There was one pre-Lrsed kit advertised on

awebsite, u'ith a bit of damage to the cage and tip.s of the propellers due to a rough landing.
'Scared 

nrvsel f  to death, ' the sel ler  reported, 'hence the reason for th is sale. '
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Reading

Fun though it is, paramotoring is not in the same league as the ircrobatics demonstrated bt,
Yves Rossl'. He has alr.val,s enjoved being a daredevil showman. He once parachutcd from a
plane above Lake (leneva and, intentionallv skimming the top of a fountain as he landed, he
descended to the lake r,vhere he erabbed some wate r ski equipment and started waterskiing
rvhile rhe crowd watched open-mouthed.

Rossv, rvho has been labelled 
'the 

Birdman', was born in 1959 in Switzerland. After f lying
planes for the air force from the ages of 20 to 28, he went on ro do a job as a pilot with a
conlmercial  a i r l ine f rom 19BB to 2000. 'The cockpi t  of  a plane is the mosr beaut i fu l  o{ f ice
in the rvorld,' he says, 

'but 
I didn't have any conract with the air around me. It was a bit l ike

being in a box or a submarine under water. From then on, he rherefore concentrated on
becorning the first jet-powered flving rran.

In \ ' {ar '2008, he stepped out of  an aircraf t  at  about 3000 merres.  Within seconds he was
soar ins and div ing at  over 290 kph, at  one point  reaching 300 kph, about 104 kph faster than
the n'pical fall ing skydiver. His speed was monitored bv a plane fl1.ing alongside. Rossy started
his fl ieht n'ith a free fall, then he powered fbur jet turbines to keep him in the air befbre
reieasing a parachute which enabled him to float to the ground. The jet turbines are attached
to special u'ings rvhich he can unfold. The wings were manufactured by a German finn called

JCT Con-rposites. Init iallv he had approached a company called Jet-Kit which specialised in
miniature planes, but the u,ings thev made for him weren'r rigid enough ro support the weight
of the engines. Rossv sar.s he has become 

'the 
first person to maintain a stable horizontal f l ight,

thanks to aerodvnamic carbon fbldable wings.' Without these special wings, ir is doubtful he
wouid har-e m,rnaqed to do this.

Rossrjs ambitions include flving don.n the Grand Canvon. To do rhis, he wil l have to fit his
wings n'ith bieger, more pon'erful jets. The engines he currenth, uses alreadv provide enough
thrust  to al lou'hin ' r  to c l imb throuqh the air ,  but  then he needs the power to sray there.
ln terms of the phvsical strength involved, Rossv insists it 's no more diff icult than riding a
motorbike. 

'But 
er.en rhe slightest change ir-r position can cause problems. I have to focus hard

on relaxing in the air, becatrse if l 'ou put tension in 1,6s1 body, you srart to sr,ving round.' lf he
makes it, other fliers 'ul'ill r.vant to knou, u,hether thev too will some dav be able ro soar. Jhe
answer is yes, possibll., but it is unlikeiy ro be more than an expensive hobbr,.
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General Training Reading and Writing

Quesfio ns 28-30

Choose the correct letter. A. B. C or D.

Write the correct letter in boxes 28-30 on your answer shee/.

28 What informat ion is given about Vandenbulcke in paragraph 3?

A He narrowly avoided a dangerous si tuat ion.
B He did not understand the equipment he was using.
C He did not react fast  enough to the si tuat ion.
D He was fortunate to get the help he needed.

29 When the wri ter refers to some second-hand paramotor ing equipment which was
for sale,  he is emphasising that

A paramotor ing equipment is in short  supply.
B paramotor ing equipment needs to be careful ly tested.
C paramotoring is a very expensive hobby.
D paramotor ing can be a dangerous past ime.

30 The descr ipt ion of  what happened at Lake Geneva is given to suggest that Rossy

A frequent ly changes his plans.
B l ikes to do what appears impossible.
C is an excel lent overal l  sportsman.
D knows the area very thoroughly,
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Reading

Quesfions 3 1-35

Complete the summary below.

Choose ONE WORD AND/OR A NUMBER from the text for each answer.

Write your answers in boxes 31-35 on your answer sheef.

Yves Rossy

Yves Rossy was born in '1959. He worked as both a mi l i tary and 31 pi lot
before focusing on his ambit ion of  becoming a jet-powered f ly ing man. First  he asked a
f i rm which made 32 .  . . . . .  p lanes to  const ruc t  some 33. . . .  . . . . . . . . . . . .  fo r  h im,  but  these
proved unsuitable.  The second company he approached was able to help him, however.
On a f l ight in May 2008, he managed to achieve a top speed of 34 . .  easi ly
exceeding the speed achieved by the average 35 . . . . . .  .  He had engines to keep
him in the air  and then used a parachute when i t  was t ime to come down.

Quesfio ns 36-40

Look at the following statements (Quesfions 36-40) and the list of people below.

Match each statement with the correct person, A, B, C or D.

Write the correct letter, A, B, C or D, in boxes 36-40 on your answer sheef.

36 He acknowledges the role of  his equipment in enabl ing him to set a f ly ing record.

37 He explains how he uses his f ly ing expert ise to promote a product.

38 He explains what led him to experiment with di f ferent ways of f ly ing.

39 He descr ibes a mistake some beginners might make.

40 He ment ions circumstances which prevent you from leaving the ground.

People
A Eric Scott
B Chr is  C larke
C Patr ick Vandenbulcke
D Yves Rossy
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General Training Reading and Writing

W R I T I N G  T A S K  1

You should spend about 20 minutes on this task.

On a recent holiday you /osf a valuable item. Fortunately you have travel
insurance to cover the cost of anything lost.

Write a letter to the manager of your insurance company. ln your letter
. describe the item you /osf
. explain how you lost it
. tell the insurance company what you would like them to do

Wri te at  least 150 words.

You do NOT need to write any addresses.

Begin your let ter as fol lows:

Dear  ) i r  o r  Madam.

W R I T I N G  T A S K  2

You should spend about 40 minutes on this task.

Wri te about the fol lowing topic:

Some people think that the teenage years are the happiesf times of most
people's lives. Others think that adult life brings more happiness, in spite of
g reate r respons i b i I iti es.

Drscuss both fhese views and give your own opinion.

Give reasons for your answer and
knowledge or experience.

Write at least 250 words.

include any relevant examples from your own

1 3 0
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Tapescri pts

S E C T I O N  1
woN/AN: Good evening. King's Restaurant.  Example
MAN: Good evening. l 'm r inging about the job I  understand you have vacant.
woN/AN: Oh yes.
MAN. I 'd l ike to f ind out a few more detai ls,  i f  I  may.
worvAN: Yes, of  course. Can I  take your name?
MAN: l t 's  Peter Chin.
woMAN: Okay Peter.  Wel l ,  i f  you want to ask about the job and then i f  we're both

sti l l  interested, we could arrange for you to come for an interview.
MAN: Great,  thanks. I 'm afraid I  missed the advert  for  the iob but heard about i t

f rom a fr iend.
wovlAN: That 's no problem at al l .  What would you l ike to know?
MAN. Wel l ,  um, what sort  of  work is i t  -  washing up?
wor ' /AN: l t 's  answering the phone Q1
MAN: Oh r ight ,  f ine.
woN/AN: And not wai t ing at  table.
MAN: That 'd be good. And how many nights a week would i t  be?
woMAN: Wel l ,  we're real ly only busy at  the weekend.
MAN: So two nights?
woMAN: Three actual ly,  so i t  would work out at  twelve hours a week.
MAN: That 'd be f ine.  l t  wouldn' t  interfere wi th mv studies.
woMAN: Are you at the university?
MAN: Yes. First  year Physics student.
woMAN: Oh, r ight .
MAN: Um, and because I 'm not an EU nat ional  would I  need a work permit?
wor\,4AN: Yes you would. Just get your tutor to sign it.
r /AN: That wouldn' t  be a problem, i f  I  were to get the job.  Um, where exact ly is

the restaurant?
woMAN: Wel l ,  we have two branches -  the one we're recrui t ing for  is in Hi l lsdunne Q2

MAN: I doriBnudt know that. How do you spell i t please?
woMAN: l t 's  H- l -double L-S-D-U-double N-E Road.
MAN: Got that .  Thanks. ls i t  near a bus stop?
woMAN: Yes. The nearest  one would probably be just  beside the Library.  Q3
MAN: Oh yes, I  know i t .  That 'd be f ine for  me. And could I  ask about the pay?
woMAN: We're of fer ing f4.45 an hour Q4
MAN: That 's very good. My last  job was t3.95 an hour.

woMAN: We feel it 's pretty good and we also offer some good fringe benefits.
MAN: Real ly?
woMAN: Wel l ,  we give you a f ree dinner,  so you eat wel l .
MAN: Riqht.  bet ter  than hostel  food!
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Tapescripts

woMAN: We certainly hope so! And we also of fer  extra pay for wprking on nat ional  Q5
ho l idays .

MAN:  Oh,  tha t ' s  a  rea l l y  good perk ,  i sn ' t  i t?
woMAN. Yes, we think so.  And then because of  the di f f icul t ies of  get t ing publ ic

transport ,  i f  you're working af ter  11 o 'c lock we dr ive you home. e6
MAN: Oh, that 's good to know.
worvAN: Wel l ,  we'd certainly be interested in invi t ing you for an interview, i f  you're

st i l l  interested?
IVAN:  Oh yes ,  cer ta in ly  Cou ld  I  jus t  a lso  ask  what  qua l i t ies  you ' re  look ing  fo r?
woMAN:  Wel l ,  fo r  th is  par t i cu la r  job  we want  a  c lear  vo ice ,  wh ich  you obv ious ly  do  Q7

have!
MAN:  Thanks .
woMAN: And you must be able to th jnk quickly,  Vou knolv eS
r \ lAN:  Wel l ,  I  hope I 'd  . . .
woMAN: So, when could you come in for  an interview? We're actual ly qui te quiet

ton igh t?
MAN: Sorry,  I  couldn' t  come tonight.  Or tomorrow, l 'm afraid Thursday's okay -

that 'd be 22d of  October Q9
woMAN: Fine, af ter  5 p.m ?
MAN: Yes, f ine.  Would 6 o 'c lock be okay?
woN/AN: Perfect .  And could you br ing along the names of  two referees?
MAN:  Yes ,  tha t ' s  f ine ,  no  prob lem.
woMAN: Good. I  look forward to seeing you.
MAN:  Oh,  by  the  way,  who shou ld  I  ask  fo r?
worvAN.  Oh yes ,  o f  course ,  sor ry .  My name is  Sami ra  Manu ja .  e10
MAN:  Can you spe l l  tha t ,  p lease?
wor\4AN. M-A-N-U-J-A.
rvAN: Okay, l 've got that .  Thanks very much.
woMAN: Look forward to seeing you . . .

S E C T I O N  2
ANDREW: Now we go to  Jane who is  go ing  to  te l l  us  about  what 's  happen ing  in  town

th is  weekend.
JANE: Right,  thanks Andrew, and now on to what 's new, and do we real ly need

yet another sports shop in Bradcaster? Wel l ,  most of  you probably know
Sports World -  the branch of  a Danish sports goods company that opened Q11
a few years ago -  i t 's  at t racted a lot  of  custom, and so the company has
now decided to open another branch in the arca. l t 's  going to be in the
I

:lT?:: ;;:l;"""""ffi ilJiT# :ii^:i:il?::,'?J Q1 2
get to.
was invi ted to a special  preview and I  can promise you, th is is the

r l t imate  in  spor ts  re ta i l ing .  The who le  p lace  has  been g iven a  new
min imal is t  look  w i th  the  company 's  s ignature  co lours  o f  b lack  and red .
Ihe f i rst  three f loors have a huge range of  sports c lothing as wel l  as e73
equipment,  and on the top f loor there's a cafe and a book and DVD
sect ion.  You' l l  f ind al l  the wel l -known names as wel l  as some less wel , -
(nown ones. l f  they haven' t  got  exact ly what you want in stock they
promise to get i t  for  you in ten days. Unl ike the other store,  where i t  Q14

1 3 2
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Test 1

can take up to fourteen days. They cover al l  the major sports,  including
foo tba l l ,  tenn is  and swimming,  bu t  they  par t i cu la r ly  focus  on  runn ing  ,  Q1s
and they claim to have the widest range of  equipment in the country.  As
wel l  as that ,  a whole sect ion of  the th i rd f loor is devoted to sports bags, Q16
including the latest  designs from the States -  i f  you can' t  f ind what you
want here,  i t  doesn' t  exist !

The shop w i l l  be  open f rom 9 .00  am th is  Saturday  and i f  you  go  a long to
the opening then you' l l  have the chance to meet the nat ional  400 metres
runn ing  champion Pau l  K ing ,  who 's  coming a long to  open the  shop,  and
he w i l l  be  s tay ing  around un t i l  about  midday  to  chat  to  any  fans  who want
to  meet  h im and s ign  au tographs .

Then there wi l l  be a whole range of  special  at t ract ions al l  weekend. There
wi l l  be f ree t ickets for  local  sport ing events for  the f i rst  50 customers,  and
also a special  compet i t ion open to al l .  Just  answer f i f teen out of  twenty
sports quest ions correct ly to win a s igned copy of  Paul  King's DVD 'Spr ing

Tips' ,  whi le the f i rst  person to get al l  the quest ions correct  gets a year 's
free membership of  the Bradcaster Gym. Al l  entrants wi l l  receive a special
Sports calendar wi th detai ls of  a l l  Bradcaster f ix tures in the coming year.

one of  the special  opening of fers is a f i tness test  -  a complete review
of  your  card iac  f i tness  and musc le  tone,  ac tua l l y  done in  the  shop by
qual i f ied staf f .  This would normal ly cost  f30.00 but is avai lable at  hal f
pr ice for  th is month only.  There are only a l imi ted number of  p laces
ava i lab le  fo r  th is ,  so  to  make a  book ing  phone 560341.  In  add i t ion ,  i f  you
open an account you get lots more special  of fers including the chance to
t ry  ou t  equ ipment  a t  spec ia l  open even ings  . . .

Q彳7

Q彳8

Q彳9&20

sECTION

TEACHER∶

3
Before we start ,  Spiros and Hiroko, thanks for coming in today to ta lk
about your recent study exper iences and congratulat ions to you both in
doing so wel l  in your f i rst  semester exams! l 'd l ike to discuss with you
the value of  the Engl ish for  Academic Purposes course you did here last
year before start ing your universi ty course. Spiros,  i f  I  could start  wi th you,
what parts of  the programme have now proved to be part icular ly valuable
to you?
I  th ink  tha t  hav ing  to  do  a  seminar  p resenta t ion  rea l l y  he lped me.  For
example,  a couple of  weeks ago in our market ing subject ,  when i t  was
my turn to give a presentat ion I  fe l t  qui te conf ident.  Of course, I  was st i l l
nervous but because I  had done one before,  I  knew what to expect.  Also,
I  know I  was wel l -prepared and I  had pract ised my t iming. In fact ,  I  th ink
tha t  in  re la t ion  to  some o f  the  o ther  peop le  in  my group,  I  d id  qu i te  a  good
job because my overal l  sty le was qui te professional .  what about you, e21
Hiroko?
Mmm, tha t ' s  in te res t ing .  In  my group,  I  was  rea l l y  surpr ised  by  the  way
the students did their  presentat ions -  they just  read their  notes aloud!
can you bel ieve that? They didn' t  worry about their  presentat ion sty le e22
or keeping eye contact  wi th their  audience -  and I  remember that  these
things were real ly stressed to us in the course here.
So,  how d id  you approach your  p resenta t ion ,  H i roko? 

133

SP丨R○s∶

TEACHER∶

For IELTS help http://letfl.com

For IELTS help http://letfl.com



Tapescripts

HrRoKo: Wel l ,  to speak frankly,  I  read my notes too! At the t ime, i t  was a rel ief  to do
rt  th is way, but actual ly when I  had f in ished, I  d idn' t  feel  any real  sense of  Q23
sat isfact ion.  I  d idn' t  feel  posi t ive about the exper ience at  a l l .

sprRos: That 's a pi ty.  You know, al though I  was pleased with my presentat ion,
I am not so pleased with my actual performance right now in the Q24
tutor ia ls -  dur ing the whole semester I 've not said anything in our tutor ia l
d iscussions. Not a word.

HrRoKo: Real ly,  Spiros? Why's that? Do the other students ta lk too much?
sprRos: l t 's  part ly that ,  but  i t 's  most ly because I  have had no conf idence to speak

out. Their style of speaking is so different - it 's not the style we were used
to dur ing the course. They use so many col loquial isms, they're not very
pol i te and sometimes there seems to be no order in their  d iscussion. Also,
they are very fanr i l iar  wi th each other,  so because they know each other 's Q25
habits,  they can let  each other into the discussion.

HrRoKo: You're r ight ,  Spiros,  l 've exper ienced that too.

HrRoKo: For most of  th is semester,  l 've said absolutely nothing in tutor ia ls.  But
recent ly,  I 've been try ing to speak up more and I  just  jump in,  and l 've Q26
not iced an interest ing th ing, l 've not iced that i f  they thought my point  was
interest ing or new, then the next t ime they actual ly asked for my opinion,
and then i t  was much easier for  me to be part  of  the discussion.

sprRos: That 's great,  Hiroko! |  hope that happens for me next semester -  l ' l l  have
to work hard to f ind some interest ing points.  What helped you to f ind
these ideas?

HrRoKo: I  th ink that  one thing that helped me with th is was the reading. I 've had
to do so much reading this semester just  to help me make sense of  the
ectures.  At  f i rst  I  couldn' t  understand what the lecturers were ta lk ing
about,  so I  had to turn to the books and journals.  Every night I  read for Q27
hours,  using the l is ts of  references that were given, and I  made pages of
notes.  At  breakfast ,  I  read and read my notes again.  This habi t  has helped
me to fo l low the ideas in the lectures,  and i t 's  a lso given me some ideas to
use in the tutor ia ls.

sprRos: But I  d id so much reading anyway -  I  don' t  th ink there's any t ime lef t  over
for anything extra.  My reading speed is st i l l  qui te s low, though l 'm much Q2B
better at  deal ing wi th vocabulary than I  used to be.

TEACHER. What else do you think we could add to the course program to help wi th
this reading problem?

sprRos: There's not real ly anything because i t 's  my problem. I  remember we
were given long art ic les to read. We didn' t  l ike that  but now I  real ise that
reading those long art ic les v/as good preparat ion for  the th ings I  need to
read now. Also,  in c lass we regular ly had speed-reading tasks to do, and
we kept a record of  our reading speed, so the teachers were encouraging
rs to work on that.

HrRoKo. That 's t rue Spiros,  but  what we read could have been di f ferent.
Sometimes in the Engl ish c lass I  fe l t  f rustrated when I  had to read
art ic les about the environment or heal th or educat ion,  because I  wanted Q29
to concentrate on my own f ie ld.  but  we didn' t  read anything about
engineer ing.  So, I  th ink I  wasted some t ime learning vocabulary I  d idn' t
need.

TEACHER: But surely the strategies you were taught for  deal ing wi th that  vocabulary
were helpful .
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Yes, but psychological ly speaking, I  would have fel t  much better working Q30
on reading from my own f ie ld What do you think Spiros?
I agree; that  would have helped my conf idence too and I  would have been
more mot ivated. l t  was good though that we could work on our own topics
when we wrote the research assignments.
Okay, let 's  move on to wr i t ing now . . .

Q36

Q37
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S E C T I O N  4
Good af ternoon everyone. Wel l ,  wi th some of you about to go out on f ie ld work i t 's  t imely
that in th is af ternoon's session l ' l l  be shar ing some ideas about the reasons why groups of
whales and dolphins somet imes swim ashore f rom the sea r ight  onto the beach and, most
of ten,  d ie in what are known as 'mass strandings' .

Unfortunately,  th is type of  event is a f requent occurrence in some of the locat ions that
you' l l  be t ravel l ing to,  where somet imes the t ide goes out suddenly,  confusing the animals.  Q31
However,  there are many other theor ies about the causes of  mass strandings.

The f i rst  is  that  the behaviour is l inked to oarasi tes.  l t 's  of ten found that stranded animals
were infested with large numbers of  parasi tes.  For instance, a type of  worm is commonly
found in the ears of  dead whales.  Since marine animals rely heavi ly on their  hear ing to Q32
navigate,  th is type of  infestat ion has the potent ia l  to be very harmful .

Another theory is related to toxins,  or  poisons. These have also been found to contr ibute
to the death of  many marine animals.  Many toxins.  as I 'm sure you're aware, or ig inate Q33
from plants.  or  animals.  The whale ingests these toxins in i ts normal feeding behaviour but
whether these poisons direct ly or indirect ly lead to stranding and death,  seems to depend
uDon the  tox in  invo lved.

In 1988, for  example,  fourteen humpback whales examined af ter  stranding along the
beaches of  Cape Cod were found to have been poisoned af ter  eat ing tuna that contained
saxi toxin,  the same toxin that  can be fatal  in humans.

Al ternat ively,  i t  has also been suggested that some animals strand accidental ly by fo l lowing
their  prey ashore in the confusion of  the chase. In 1995 David Thurston monitored pi lot
whales that beached af ter  fo l lowing squid ashore.  However,  th is idea does not seem to
hold t rue for the major i ty of  mass strandings because examinat ion of  the animals '  stomach Q34
contents reveal  that  most had not been feeding as they stranded.

There are also some new theories which l ink strandings to humans. A growing concern is that
loud noises in the ocean cause strandings. Noises such as those caused by military exercises Q35
are of particular concern and have been pinpointed as the cause of some strandings of late.

One of  these, a mass stranding of  whales in 2000 in the Bahamas coincided closely wi th
exper iments using a new submarine detect ion system. There were several  factors that
made this stranding stand out as di f ferent f rom previous strandings. This led researchers
to look for  a new cause. For one, al l  the stranded animals were heal thy.  In addi t ion,  the
animals were spread out along 38 ki lometres of  coast,  whereas i t 's  more common for the
animals to be found in a group when mass strandings occur.

A f inal  theory is related to group behaviour,  and suggests that  sea mammals cannot
dist inguish between sick and heal thy leaders and wi l l  fo l low sick leaders,  even to an
inevi table death.  This is a part icular ly interest ing theory s ince the whales that are thought Q3B
to be most social  -  the toothed whales -  are the group that strand the most f requent ly.
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The theory is also supported by evidence from a dolphin stranding in 1994. Examinat ion of
the dead animals revealed that apart  f rom the leader.  a l l  the others had been heal thy at  the Q3g
t ime o f  the i r  death .

Without one consistent theory however i t  is  very hard for  us to do anything about th is
phenomenon except to assist  animals where and when we can. Stranding networks have
been establ ished around the wor ld to aid in rescuing animals and col lect ing samples f rom
those that could not be helped. I recommend John Connor's Marine Mammals Ashore as Q40
an excel lent  start ing point  i f  you're in le lested in f inding out more about these networks,  or
establ ishing one yoursel f .

S E C T I O N  1
MAN:  Good morn ing .  Can I  he lp  you?
worvAN: Yes. I 've just  been accepted on a course at  the universi ty and I 'd l ike to t ry

and arrange accommodat ion in the hal l  of  residence. Example
r/AN: Yes, certainly.  Please si t  down. What l ' l l  do is f i l l  in a form with you to f ind

out a l i t t le more about your preferences and so forth.
woMAN:  Thank you.
MAN. So f i rst  of  a l l ,  can I  take vour name?
woMAN: l t 's  Anu Bhatt .  e1
MAN: Could you spel l  your name please?
worvAN: Yes. A-N-U . . .  B-H-A double T.
N/AN: Thanks, and could I  ask your date of  b i r th?
woMAN:  31s  March  1  972 e2
N4AN. Thank you. And where are you from?
worvAN: India.
MAN: Oh r ight .  And what wi l l  you be studying?
woMAN:  l 'm do ing  a  course  in  nurs ing  e3
MAN: Right,  thank you. And how long would you want to stay in hal l ,  do you think?
worvAN: Wel l ,  i t ' l l  take three years but I 'd only l ike to stay in hal l  for  two. l 'd l ike to Q4

think about l iv ing outside for the th i rd year.
N/AN. Fine. And what did you have in mind for cater ing? Do you want to cook for

yoursel f  or  have al l  your meals provided, that 's fu l l  board?
worvAN. ls there something in between?
MAN: Yes. You can just  have evening meal provided, which is hal f  board.
woMAN: That 's what l 'd prefer.
MAN: Yes, a lot  of  students opt for  that .  Now, wi th that  in mind, do you have any

special  d iet ,  anything we should know about?
woMAN: Yes, I  don' t  take red meat e5
r/AN. No red meat.

MAN: Now, th inking about the room i tsel f ,  we have a number of  opt ions.  You can
have a s ingle study bedroom or you can have a shared one. These are
both what we cal l  s imple rooms. The other al ternat ive is to opt for  a s ingle
bedsi t  which actual ly has more space and better faci l i t ies.  There's about
t20 a week difference between them.
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worvrAN: Wel l ,  actual ly my grant is qui te generous and I  th ink the bedsi t  sounds the Q6
cest opt ion.

rvAN: Lovely.  I ' l l  put  you down for that  and we' l l  see what avai labi l i ty  is  l ike.  Now
can I  ask some other oersonal  detai ls which we l ike to have on record?

woMAN: Yes, of  course.
r \ ,1AN: I  wonder i f  you could let  us know what your interests are.  This might help

us get a c loser match for placing you in a part icular hal l .
woMAN: Ummm. Wel l .  I  love the theatre Q7
MAN:  R igh t .
worvAN: And I  enjoy sports,  part icular ly badminton.
MAN: That 's worth knowing. Now, what we f in ish wi th on the form is real ly a l is t

f rom you of  what your pr ior i t ies are in choosing a hal l  and we' l l  do our
cest to take these into account.

wotvAN: Wel l ,  the f i rst  th ing is I 'd prefer a hal l  where there are other mature QB
students,  i f  possible.

MAN: Yes, we do have hal ls which tend to cater for  s l ight ly older students.
woN4AN: Ummm and I 'd prefer to be out of  town Qg
MAN: 

Ii:i:ff:i: J,fJI,n".tJilJ"', 
because we tend to have more

wor/AN: Luckyl
MAN: Yes. Anything else?
wol\4AN: Wel l ,  lwould l ike somewhere with a shared area, a TV room for example,  Q10

or something l ike that .  l t 's  a good way to social ise.
MAN. l t  certainly is.
wolv,rAN: That's it.
MAN: Now, we just  need a contact  te lephone number for  you.
woMAN:  Sure ,  l ' l l  j us t  f ind  i t .  l t ' s  doub le  67549.
r ,4AN: Great.  so we' l l  be in contactwi th vou as soon as oossible . . .

S  E C T I O N  2
Hel lo ,  I 'm de l igh ted  to  we lcome you to  our  Wi ld l i fe  C lub ,  and very  p leased tha t  you ' re
interested in the countryside and the plants and creatures of  th is area. I  th ink you' l l  be
surpr ised at  the var iety we have here,  even though we're not far  f rom London. I ' l l  s tar t  by
tel l ing you about some of the parks and open spaces nearby.

One very pleasant place is Hal land Common. This has been publ ic land for hundreds of
years, and what you'l l f ind interesting is that the River Ouse, which flows into the sea eighty
kilometres away, has its source in the common. There's an information board about the plants
and animals you can see here, and by the way, the common is accessible 24 hours a day.

Then there's Hol t  ls land, which is noted for i ts great range of  t rees.  In the pastwi l lows Q11
were grown here commercial ly for  basket-making, and this ancient craf t  has recent ly been
reintroduced. The is land is only open to the publ ic f rom Fr iday to Sunday, because i t 's  qui te Q12
smal l ,  and i f  there were people around every day, much of  the wi ld l i fe would keep away.

From there i t 's  just  a short  walk across the br idge to Longf ie ld Country Park.  Longf ie ld Q13
has a modern repl ica of  a farm from over two thousand years ago. Chi ldren's act iv i t ies are
often arranged there,  l ike bread-making and face-paint ing.  The park is only open dur ing
dayl ight  hours,  so bear that  in mind i f  you decide to go there.
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Longf ie ld Park has a programme of act iv i t ies throughout the year,  and to give you a
sample,  th is is what 's happening in the next few days. On Monday you can learn about
herbs,  and how they've been used over the centur ies.  You' l l  s tar t  wi th a tour of  our herb
garden, pract ise the technique of  using them as colour dyes for c loth,  and l is ten to an
i l lustrated talk about their  use in cooking and medicine.

Then on Wednesday you can jo in local  experts to discover the var iety of  insects and birds
tha t  appear  in  the  even ing .  We keep to  a  smal l  number  o f  peop le  in  the  group,  so  i f  you  e1S
want to go you' l l  need to phone the park ranger a few days ahead. There's a smal l  charge,
which you should pay when you turn up.

! 'm sure you're al l  keen to help wi th the pract ical  task of  looking af ter  the park,  so on
Saturday you can join a working party. You'l l have a choice of all sorts of activit ies, from
plant ing hedges to picking up l i t ter ,  so you' l l  be able to change from one to another when
you feel  l ike i t .  The rangers wi l l  be hard at  work al l  day,  but do come and jo in in,  even for
just  a short  whi le.  One thing, though, is to make sure you're wear ing something that you e16
don' t  mind gett ing dir ty or torn.

And f inal ly l 'd l ike to te l l  you about our new wi ld l i fe area, Hinchingbrooke park,  which wi l l
be opened to the publ ic next month.  This s l ide doesn' t  real ly indicate how big i t  is ,  but
anyway, you can see the two gates into the park,  and the main paths.  As you can see,
there's a lake in the north west of  the park,  wi th a bird hide to the west of  i t ,  at  the end of  a e1T
path.  So i t ' l l  be a nice quiet  p lace for watching the birds on the lake.

Fair ly c lose to where refreshments are avai lable,  there's a dog-walking area in the e1B
southern part  of  the park,  leading of f  f rom the path.  And i f  you just  want to s i t  and relax,
you can go to the f lower garden: that 's the c i rcular area on the map surrounded by paths.  e1g

And f inal ly,  there's a wooded area in the western sect ion of  the park.  between two paths Q20

Okay, that 's enough from me, so let 's  go on to . . .

Q彳亻

sECTlON

PAM∶

J∪N∶

J∪N∶
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3
Hi Jun. As you know, I 've asked you here today to discuss the future of
our Sel f -Access Centre.  We have to decide what we want to do about th is
very important resource for our Engl ish language students.  So, can you
tel l  me what the students th ink about th is?
wel l ,  f rom the students '  point  of  v iew, we would r ike to keep i t .  The
major i ty of  students say that they enjoy using i t  because i t  provides
a var iat ion on the classroom rout ine and they see i t  as a pret ty major e21
component of  their  course, but we would l ike to see some improvements
to the equipment,  part icular ly the computers;  there aren' t  enough for one
each at  the moment and we always have to share.
wel l  yes,  the teachers agree that i t  is  a very valuable resource but one
thing we have not iced is that  a lot  of  the students are using i t  to check
their  personal  emai ls.  we don' t  want to stop you students using i t ,  but  we
think the computers should be used as a learning resource, not for  emai ls.
Some of us also th ink that  we could benef i t  a lot  more by relocat ing the Q22
sel f -Access centre to the main Universi ty l ibrary bui ld ing.  How do you
think the students would feel  about that ,  Jun?
well, the l ibrary is big enough to incorporate the Self-Access Centre, but it
wouldn't be l ike a class activity anymore. Our main worry would be not being e23
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able to go to a teacher for advice. I 'm sure there would be plenty of things to
do but we really need teachers to help us choose the best activit ies.

PAM: Wel l ,  there would st i l l  be a teacher present and he or she would guide the
act iv i t ies of  the students,  we wouldn' t  just  leave them to get on with i t .

JUN: Yes, but I  th ink the students would be much happier keeping the exist ing
set-up; they real ly l ike going to the Sel f -Access Centre wi th their  teacher
and staying together as a group to do act iv i t ies.  l f  we could just  improve
the resources and faci l i t ies,  I  th ink i t  would be f ine.  ls  the cost going to be
a problem?

PAM: l t 's  not  so much the expense that I 'm worr ied about,  and we've certainly
got room to do i t ,  but  i t 's  the problem of t imetabl ing a teacher to be in Q24
there outside class hours.  l f  we're going to spend a lot  of  money on
equipment and resources, we real ly need to make sure that everything
is looked after properly. Anyway, let's make some notes to see just what
needs doing to improve the Centre.

PAM: Now, what about the computers? |  th ink i t  might be a good idea to instal l
some new models.  They would take up a lot  less room and so that would
increase the work space for text  books and so on.

JUN. That would be great.  l t  is  a bi t  cramped in there at  t imes.
PAM: What about other resources? Do you have a l is t  of  th ings that the students

would l ike to see improved?
JUN: Yes, one of  the comments that  students f requent ly make is that  they f ind Q25

it  d i f f icul t  to f ind mater ia ls that  are appropr iate for  their  level .  especial ly
reading resources, so I  th ink we need to label  them more clear ly.

PAM: Wel l  that 's easy enough, we can get that  organised very quickly.  In fact
I  th ink we should review al l  of  the study resources as some of them are
looking a bi t  out-of-date.

JUN: Def in i te ly.  The CD sect ion especial ly needs to be more current.  I  th ink we Q26
should get some of the ones that go with our latest  course books and also
make mul t ip le  cop ies .

PArvl .  Good, now I  was also th inking about some di f ferent mater ia ls that  we
haven' t  got  in there at  a l l .  What do you think of  the idea of  introducing Q27
some workbooks? l f  we break them up into separate pages and laminate
th"r jh" he students could study the main
course book in c lass and then do fol low-up pract ice in the Sel f -Access
Centre.

JUN:  That  sounds good.
PAM: Okay, now f inal ly we need to th ink about how the room is used. l ' l l  have

to ta lk to the teachers and make sure we can al l  reach some ageemenl Q2B
on a t imetable to supervise the centre af ter  c lass.  But we also need to
think about secur i ty,  too.  Especial ly i f  we're going to invest in some new
equ ipment .

JUN: What about putt ing in an alarm? e2g
eAIV: Good idea. The other th ing l 'd l ike to do is ta lk to our technic ians and see

whether we could somehow l imit  the access to emai l .  I  real ly don' t  want to Q30
see that resource misused.

JUN. What about i f  we agree to only use i t  before and af ter  c lass?
PAM: Yes, that  would be f ine.  OK, anyway . . .  that 's great for  now. We' l l  d iscuss

i t  fur ther when we've managed to . . .
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S E C T I O N  4
Good morning everyone. Now whether you're going to universi ty to study business or
some other subject ,  many of  you wi l l  eventual ly end up wcrking for a company of  some
k i n d .

Now, when you f i rst  start  working somewhere you wi l l  real ise that  the organisat ion you've
joined has certain character ist ics.  And we of ten refer to these social  character ist ics as the
cu l tu re  o f  the  organ isa t ion  -  th is  inc ludes  i t s  unwr i t ten  ideas ,  be l ie fs ,  va lues  and th ings  l i ke
that.  One wel l  known wri ter  has c lassi f ied company cul tures by ident i fy ing four major types.

The f i rst  type is cal led the Power Cul ture,  and i t 's  usual ly found in smal l  organisat ions

I t 's  the type of  cul ture that  needs a central  source of  power to be ef fect ive,  and because e31
cont ro l  i s  in  the  hands o f  jus t  one or two peop le  there  aren ' t  many ru les  o r  p rocedures .
Another character ist ic is that  communicat ion usual ly takes the form of conversat ions rather e32
than, say,  formal meet ings or wr i t ten memos. Now one of  the benef i ts of  th is cul ture is that
the organisat ion has the abi l i ty  to act  quickly,  so i t  responds wel l  to threat,  or  danger on the
one hand, and opportuni ty on the other.

But on the negat ive s ide, th is type of  organisat ion doesn' t  a lways act  ef fect ively,  because e33
i t  depends too much on one or two people at  the top, and when these people make poor
decis ions there's no-one else who can inf luence them.

And the kind of  person who does wel l  in th is type of  business cul ture is one who is happy e34
to take r isks,  and for whom job secur i ty is a low pr ior i ty.

The next type is known as Role Cul ture -  that 's R-O-L-E, not R-O-double L.  by the way,
and this type is usual ly found in large companies,  which have lots of  d i f ferent levels in them e35
These organisat ions usual ly have separate departments that  special ise in th ings l ike f inance,
or sales,  or  maintenance, or whatever.  Each one is co-ordinated at  the top by a smal l  group
of senior managers,  and typical ly everyone's job is control led by sets of  ru les and procedures e36
- for  example,  there are speci f ic  job descr ipt ions,  ru les for  d iscipl ine,  and so on.

What are the benef i ts of  th is k ind of  cul ture? Wel l  f i rst ly,  because i t 's  found in large
organisat ions,  i ts f ixed costs,  or  overheads as they're known, are low in relat ion to i ts
output,  or  what i t  produces. In other words i t  can achieve economies of  scale.  And
secondly,  i t  is  part icular ly successful  in business markets where technical  expert ise is
important.  On the other hand, th is cul ture is of ten ver 'y s low to recognise the need for
change, and even slower to react.  What k ind of  person does this type of  cul ture sui t?
Wel l  i t  sui ts employees who value secur i ty,  and who don' t  part icular ly want to have
responsibi l i ty .

Moving on now to Task Cultures -  th is type is found in organisat ions that are project-
or iented. You usual ly f ind i t  where the market for  the company's product is extremely
compet i t ive,  or  where the products themselves have a short  l i fe-span. Usual ly top
management delegates the projects,  the people and other resources. And once these have
been al located, l i t t le day-to-day control  is  exercised from the top, because this would seem
l ike 'b reak ing  the  ru les ' .

Now one of  the major benef i ts of  th is cul ture is that  i t 's  f lexible.  But i t  does have some e40
major disadvantages too. For instance, i t  can' t  produce economies of  scale or great depth
of expert ise.  People who l ike working in groups or teams prefer th is type of  cul ture.

And f inal ly,  the fourth category is cal led the Person Culture . . .
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S E C T I O N  1
IMAN:  Greek  ls land Ho l idays ,  can  I  he lp  you?
\/orvAN: Yes, I  hope so. I  have a f r iend who's just  come back from Corfu and she's

recommended some apar tments  in  Ar i las .  She thought  they  migh t  be  on
your  l i s t .

rvAN: Ar i ias,  Ar i las,  let  me see. Can you give me the names?
wor\ ,4AN: Yes, the f i rst 's  Rose Garden Apartments.  l 'd l ike to go with another f r iend

in the last  week of  October.
N/AN: lVel l ,  we've got a lovely studio f lat  avai lable at  that  t ime. l 'm sure you'd

enjoy the entertainment programme there too, wi th Greek dancing in the Example
restaurant.

woMAN: And the cost for  each of  us?
lvrAN: L219.
woMAN: That sounds very reasonabie!  l 'm just  jot t ing down some notes.  Now the

second one she ment ioned was cal led Blue Bay.
MAN: Blue Bay? Yes, in fact  that 's very popular and i t  has some special

features.
woN4AN: Real ly?
rvAN: The main at t ract ion is the large swimming pool  wi th sal t  water.
worvrAN: Much heal th ier ,  I  understand.MAN: 

ll,?';,:ffii:l 'i:' Q1
energet ic.

woN,4AN: ls i t  much more expensive than the f i rst  one?
l '4AN: Let me just  check. I  th ink at  the t ime you want to go i t 's  around €260 -  no

t275 to be exact.
woN/AN: Right,  l 've got that .  Now there are just  twb more apartments to ask you

a b o u t .  U m ,  l c a n ' t  r e a d  m y o w n  w r i t i n g !  S o m e t h i n g  t o  d o w i t h  s u n  . . .
Sunsh ine .  i s  i t?

N4AN:  I  th ink  you meant  the  Sunshade Apar tments .  They ' re  on  a  mounta ins ide .  Q2
vvoruAN: Any special features?
r\4AN: Yes, each room has i ts own sun terrace and there are shared barbecue

fac i l i t ies .
woruAN: Sounds lovely!
I \ IAN: Yes, i t  is  rather wel l -equipped. l t  a lso provides water 'sports -  i t  has i ts

own beach. There are faci l i t ies for  water-ski ing.
woN,4AN: Any ki te-surf ing? My fr iend's qui te keen.
tvAN: Not at  the hotel  but  l 'm sure you' l l  f ind some in Ar i las.  There's also

satel l i te TV in the apartments.
wor\4AN: And how much is that  one?
MAN:  [490 w i th  two shar ing .
woMAN. You mean f245 each?
rvlAN: I 'm afraid not!  Each person has to pay that amount and there must be at

least  two in an apartment.
woMAN:  I  don ' t  th ink  tha t  wou ld  be  w i th in  our  budget ,  un for tunate ly .  And the  las t

one sounds a  b i t  expens ive  too  -  the  Grand!
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r /AN: Actual ly i t 's  qui te reasonable.  l t 's  an older sty le house with Greek
paint ings in every room, and a balcony outside. Q3

woMAN: Sounds nice.  What are the v iews l ike?
MAN: Wel l ,  there are forests al l  round and they hide a supermarket just  down Q4

the road, so that 's very useful  for  a l l  your shopping needs. There's a disco
in the area too.

woMAN: And the pr ice?
MAN: f319 at  that  t ime, but i f  you leave i t  t i l l  November i t  goes down by 40%. Q5
woMAN: Too late,  I 'm afraid.
MAN:  Wel l ,  why  don ' t  l send you a  brochure  w i th  fu l l  de ta i l s ,  Ms . . .  ?
woMAN: Nash. But don' t  worry about that .  I 'm coming to Upminster soon and l ' l l

cal l  and get one. I  just  wanted to get an idea f i rst .
MAN: Wel l ,  that 's f ine.  We've got plenty here when you come.

woN/AN. l f  you've got a minute,  could I  just  check a couple of  points about
insurance? |  got  one pol icy through the post but I 'd l ike to see i f  yours is
better.

MAN: Fine. What would you l ike to know?
woMAN: Wel l ,  the one l 've got has benef i ts and then the maximum amount you can

c la im.  l s  tha t  l i ke  yours?
MAN: Yes, that 's how most of  them are.
woMAN: Wel l ,  the f i rst  th ing is cancel lat ion.  l f  the hol iday's cancel led on the pol icy

l ' ve  go t ,  you  can c la im f8 ,000.
r /AN. We can improve on that,  Ms Nash. For Greek ls land hol idays,  our Q6

rnax imum is  110,000.
woMAN: That 's good -  of  course our hol iday won' t  even cost f  1,000 together!
MAN: l t 's  st i l l  sensible to have good cover.  Now, i f  you go to hospi ta l ,  we al low

t600.
woMAN. Yes, mine's s imi lar .
MAN: And we also al lo@l to your hol iday resort  Q7
woMAN: My pol icy just  says their  representat ive wi l l  help you.
MAN. You can see there's another difference there. And what happens if you

don ' t  ge t  on  the  p lane?
woMAN: Nothing, as far  as I  can see on this form.
MAN: Don' t  you have missed departure? QB
woMAN: No, l ' l l  just  jot  that  down.
MAN: We pay up to f  1,000 for that ,  depending on the reason. And we're

oart icular ly generous about loss of  personal  belongings -  up to f3,000,
cut not more than f500 for a s ingle i tem Q9

woMAN: Then l 'd better not take my laptop!
MAN: Not unless you insure i t  separately.
woMAN: OK - thanks very much for your t ime -  you've real ly been helpful .  Can I

get back to you? Your name is?
MAN: Ben -  Ludlow. That 's L-U-D-L-O-W. l 'm the Assistant Manager here.  l ' l l  Q10

give you my number.  l t 's  081260 543216.
woMAN: But didn' t  I  phone 081260 567294? That 's what l 've got on the paper.
MAN: That 's the main switchboard.  I 've given you my direct  l ine.
woMAN:  R igh t ,  thank  you . . .
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S E C T I O N  2
woMAN: [il][?::::i:ffJJ;,"i,""',il:il]ff:.1.:H'#ilffi'ff"KilTf#"'

Park.  Welcome, Simon. Now, perhaps you can begin by te l l ing us a l i t t le
bi t  about how i t  a l l  s tarted.

MAN: Wel l ,  dur ing the 1970s, my wife,  L iz and I  had just  acquired B0 acres of
sheep-farming land, and we decided to set t le down and have chi ldren.

;:"iffi:??Ji'.:x1,xii:?T:t,r,ft ilff ;:ilJ"ilTt;J,ff ';ffi**"'
up an enormous network of  miniature rai lway track.  I  began to develop
larger-scale models of  locomotives but we didn' t  th ink anything more of
t  unt i l  I  went on a t r ip to a theme park near Birmingham and decided we_ Q11
could do a much better job!  So we set up a smal l  one ourselves based on
the miniature rai lway and we opened to the publ ic for  just  a month that Q12
year.  1984 -  in July -  our dr iest  month -  because our chi ldren said they
didn' t  want our guests to have a miserable,  wet v is i t .  I  deal t  wi th Park
rusiness and Liz carr ied on with the farm work.
I t  soon became clear that  we were onto a winner.  We began to extend
the rai lway track and lay i t  among more interest ing landscape by plant ing
trees, which in turn at t racted more wi ld l i fe,  and by making cutt ings through
the rock.
\owadays, we're open al l  year round and we're pleased to say that
Winr idge is one of  the most popular v is i tor  at t ract ions in the area -  wi th
50,000 vis i tors a year -  a mi l l ion and a hal f  people have been through our Q13
doors s ince we opened.

Al l  these vis i tors mean we have had to expand our operat ion and i t 's  now
a truly fami ly concern.  l 'm near to ret i rement age so I  only concern mysel f  Q14
with looking af ter  the mechanical  s ide of  th ings -  keeping the trains going.
Liz now devotes al l  her energies to recrui t ing and support ing the large Q15
squadron of  workers,  which keep the place running smoothly.  We're real ly
pleased that af ter  some years away teaching, Sarah has now returned Q16
to the park and makes sure the v is i tors are kept fed and watered, which
Keeps her  p re t ty  busy  as  you can imag ine .  Our  son,  Duncan,  has  been a  Q17
stalwart  of  the park for  the last  ten years,  taking over f rom me in the area
of construct ion -  and l ' l l  say a l i t t le bi t  more about that  in a moment -  and
his new wife,  Judi th,  has also jo ined the team in charge of  retai l .  That 's Q1B
becoming a t remendous growth area for us -  a lot  of  people want to buy
SOUVEN S .

woMAN: So have you f in ished your development of  the s i te for  the moment?
MAN: Not at  a l l !  We're constant ly looking for ways to of fer  more to our v is i tors.

lhe rai lway remains the central  feature and there's now 1.2 k i lometres of
the l ine la id but we'd l ike to lay more. Because of  the geology of  the area,
our greatest  problem is digging tunnels.  But we're gradual ly overcoming
that.  We're also very pleased with a new instal lat ion of  the Go-Kart  arena Q19
which is 120 square metres in area.Again the problem is the geology; we
had to level the mounds on the track for safety reasons. We wanted to Q20
enable 5-12 year olds to use the go-karts.  And the main at t ract ion here is
the Formula 1 Kart .  We've known f ights to break out over who gets i t !  And
then f inal ly to our most recent development which is the landscaped . . .
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S E C T I O N  3
ru roR:  Ah Caro l ine  . . .  come on in .  S i t  down.
cARoLrNE.  Thanks .
ruroR: So how's the dissertat ion planning going?
cARoLTNE:  Wel l  Dr  Schu l rnann,  l 'm s t i l l  hav ing  a  lo t  o f  t roub le  dec id ing  on  a  t i t le .
ruroR: Wel l ,  that 's perfect ly normal at  th is stage. And this is what your tutor ia ls

w i l l  he lp  you to  do .
cARoLTNE: Right.
ruroR: What we' l l  do is jot  down some points that  might help you in your decis ion.

First  of  a l l ,  you have chosen your general  topic area, haven' t  you?
cARoLTNE: Yes, i t 's  the f ishing industry Q21
ruroR: Oh yes, that  was one of  the areas you ment ioned. Now, v ' ' rhat  aspects of

the course are you good at?
cARoLTNE: Wel l ,  I  th ink I 'm coping wel l  wi th stat ist ics,  and l 'm never bored by i t .  Q22
ruroR: Good. Anything else?
cARoLTNE: Wel l ,  I  found computer model l ing fascinat ing -  |  have no problem

fol lowing what 's being taught,  whereas qui te a few of  my classmates f ind
i t  d i f f icul t .

ruroR: Wel l ,  that 's very good. Do you think these might be areas you could br ing
rnto your dissertat ion?

cARoLTNE:  Oh yes ,  i f  poss ib le .  l t ' s  jus t  tha t  I 'm hav ing  d i f f i cu l ty  th ink ing  how I  can  do
that.  You see I  feel  I  don' t  have suff ic ient  background informat ion.

ruroR: I  see. Wel l ,  do you take notes?
cARoLrNE. l 'm very weak at  note-taking. My teachers always used to say that.  Q23
ruroR: Wel l ,  I  th ink you real ly need to work on these weaknesses before you go

any further.
cARoLTNE: What do you suggest?

ruroR: Wel l ,  I  can go through the possible strategies wi th you and let  you decide
vrhere to go from there

cARoLTNE: Okay, thanks.
ruroR: Wel l ,  some people f ind i t  helpful  to organise peer-group discussions -  you

know, each week a di f ferent person studies a di f ferent topic and shares i t
w i th  the  group.

cARoLTNE: Oh r ight .
ruroR: l t  real ly helps bui ld conf idence, you know, having to present something to Q24

others.
cARoLTNE: I  can see that.
ruroR: The drawback is that  everyone in the group seems to share the same Q25

ideas . . .  they keep being repeated in al l  the dissertat ions.
cARoLrNE. Okay.
ruroR: You could also t ry a service cal led 'Student Support ' .  l t 's  designed to give Q26

you a structured programme over a number of  weeks to develop your
s k i l l s .

cARoLTNE:  Sounds good.
ruroR: Yes, unfortunately there are only a few places. But i t 's  worth looking into.  Q27
cARoLTNE: Yes, of  course. I  know l 've got to work on my study ski l ls .
ruroR: And then there are several  studv ski l ls  books vou can consul t .
c A R o L T N E :  R i q h t .
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ruroR: They'l l  be a good source of reference but the problem is they are Q2B
sometimes too general .

cARoLTNE: Yes, that 's what l 've found.
ruroR: Other than that I  would strongly advise qui te s imple ideas l ike using a

card index.
cARoLTNE: Wel l ,  yes,  l 've never done that before.
ruroR: lt 's simple, but it really works because you have to get points down in a small

space. Another thing I always advise is don't just take your notes and forget
about them. Read eveMhing three times - that' l l  really f ix them in your mind. Q29

cARoLTNE: Yes, I  can see i t 'd take discipl ine but . . .
ruroR: 

["r ' l , , l lJ"u 
establ ish good study ski l ls  at  th is stage they' l l  be wi th you al l

cARoLTNE: Oh yes, I  completely agree. l t 's  just  that  I  don' t  seem to be able to
discipl ine mysel f .  I  need to ta lk th ings over.

ruroR: Wel l ,  we' l l  be cont inuing these tutor ia ls of  course. Let 's arrange next
nonth's now. Let 's see, I  can see you vir tual ly any t ime dur ing the week
starting 22nd January.

cARoLTNE: What about Ihe 24tn? l 'm free in the afternoon.
ruroR. Sorry,  I 'm booked then. What about the fo l lowing day?
cARoLTNE: Thursday? |  can make the morning.
ruroR. Fine, we' l l  go for  the 25u then. Q30
cARoLTNE: That 's great,  thanks.

S E C T I O N  4
Good morning. In the last  few lectures I 've been talk ing about the history of  domest ic
bui ld ing construct ion.  But today I  want to begin looking at  some contemporary,
exper imental  designs for housing. So, l 'm going to start  wi th a house which is constructed
more or less under the ground. And one of  the interest ing th ings about th is project  is  that
the owners - both professionals but not architects - wanted to be closely involved, so
they decided to manage the project themselves. Their chief aim was to create somewhere Q37
that was as environmental ly- f r iendly as possible.  But at  the same t ime they wanted to l ive
somewhere peaceful  -  they'd both grown up in a rural  area and dis l iked urban l i fe.

So the f i rst  th ing they did was to look for  a s i te.  And they found a disused stone quarry in
a beaut i fu l  area. The pr ice was relat ively low, and they l iked the idea of  recycl ing the land, Q32
as i t  were.  As i t  was, the quarry was an ugly blot  on the landscape, and i t  wasn' t  product ive
any longer,  e i ther.

They consul ted var ious archi tects and looked at  a number of  designs before f inal ly
deciding on one. As l 've said,  i t  was a design for a sort  of  underground house, and i t  was
built into the earth itself, with two storeys. The north, east and west sides were set in the
earth,  and only the s loping, south-facing side was exposed to l ight .  That was made of  a Q33
double layer of  very strong glass.  There were also photovol ta ic t i les f ixed to the top and
bottom of th is s loping wal l .  These are t i les that  are designed to store energy f rom the sun.
And the wal ls had a layer of  foam around them too. to increase the insulat ion .  Q34

Now, what is of  interest  to us about th is project  is  the features which make the bui ld ing
energy-ef f ic ient .  Sunl ight  f loods in through the glass wal l .  and to maximise i t  there are lots Q35
of mirrors and windows inside the house. That helps to spread the l ight  around. So that 's
the f i rst  th ing -  l ight  is  ut i l ised as fu l ly  as possible.
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In addi t ion,  the special  t i les on the outside convert  energy f rom the sun and generate
some of the house's electr ic i ty.  In fact ,  and i t 's  possible that  in future the house may even Q36
generate an electr ic i ty surplus,  and that the owners wi l l  be able to sel l  sorne to the nat ional
g r id .

As wel l  as that ,  wherever possible,  recycled mater ia ls have been used. For example,  the Q37
f loors are made of  reclaimed wood. And the owners haven' t  bought a s ingle i tem of new
furni ture -  they just  kept what they already had. And then there's the system for deal ing Q3S
with the waste produced in the house. This is deal t  wi th organical ly -  i t 's  pur i f ied by being
f i l tered through reed beds which have been planted for that  purpose in the garden. So the
occupants of  the house won' t  pol lute the land or use any damaging chemicals.

I t 's  t rue that the actual  construct ion of  the house was harmful  to the environment,  mainly Q39
because they had to use massive amounts of  concrete -  one of  the biggest sources
of carbon dioxide in manufactur ing.  And, as you know, th is is very damaging to the
environment.  In total ,  the house construct ion has released 70 tons of  carbon dioxide into
the air .  Now that 's a f r ightening thought.  However,  once the in i t ia l  'debt '  has been cleared -  Q40
and i t 's  been calculated that th is wi l l  only take f i f teen years -  th is underground house won' t
cost  anything -  environmental ly I  mean -  because unl ike ordinary houses, i t  is  run in a way
that is completely environmental ly f r iendly.

So,  eco-hous ing  l i ke  th is  i s  l i ke ly  to  become much more  . . .

S E C T I O N  1
woMAN: Can I  help you?
rvAN: Yes, I 've just  moved to th is area with my wife and chi ldren and l 'd l ike to

know where we can al l  register wi th a doctor at  a Heal th Centre.
wolvAN: Okay. Well, there's Doctor Green at The Harvey Clinic. We always Example

recommend her for  babies,  because she's very good with them and she Q1
runs  a  spec ia l  c l in ic .

IVAN: Oh . . .  actual ly my youngest chi ld is f ive,  so that wouldn' t  be any good for
US.

woMAN: Right.
N/AN: ls there anywhere else I  could t ry?
woMAN: Yes, the Eshcol  Heal th Pract ice is the next one on mv l is t .  Q2
MAN: How do you spel l  that?
woN/AN: E-S-H-C-O-L. And i t 's  Doctor Ful ler ,  who has soace on his l is t .  The cl in ic

only opened a year ago, so the faci l i t ies are al l  very modern.
rvAN: That sounds good.
woMAN. And i t 's  part icular ly good i f  you're busy dur ing the day, because they also Q3

do appointments in the evening. They're c losed on Saturday, though.
The only other place on the l is t  is  the Health Centre on Shore Lane. You
can register wi th Doctor Gormley,  that 's G-O-R-M-L-E-Y. He's new there,  Q4
5ut the centre has a very good reputat ion.

MAN: Oh yes, I  th ink I  know the road. That would be the best one. Thanks.
Could you tel l  me, wi l l  a l l  their  services be free?
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Erm . . .  there are usual ly some smal l  charges that doctors make. Let
me see what i t  says about the shore Lane centre.  l f  you need to be e5 & 6
vaccinated before any tr ips abroad. you won' t  have to pay for th is.  Erm,
what else? The sports in jury t reatment service operates on a paying
basis,  as does the nutr i t ional  therapy service.  Some heal th centres do
offer al ternat ive therapies l ike homeopathy as part  of  their  pay-to-use
service.  Shore Lane are hoping to do this soon -  |  th ink they may start
wi th acupuncture.  And f inal ly,  i f  you need to prove you're heal thy or e5 & 6
haven' t  had any ser ious in jur ies before a new employer wi l l  accept you,

,  but  you'd most l ikely have to
pay  fo r  insurance med ica ls  though.
Okav, thanks.

l/V○MAN∶

MAN∶

llV0MAN∶

MAN∶

W○MAN∶

MAN∶

\/`/0MAN∶

MAN∶

l/V○MAN∶

sECTlON

MAN∶

lV○
MAN∶

MAN∶

You might also be interested to know the centre is running a pi lot
scheme of ta lks for  pat ients.  l 've got the l is t  here.  Actual ly,  they look very
interest ing.
What sort  of  th ings?
wel l ,  the f i rst  one's about giv ing up smoking. l t 's  next  week, the twenty-
f i f th of  February,  at  7 pm, and that 's in Room 4. l t  says,  the ta lk wi l l  s t ress e7
the heal th benef i ts part icular ly for  people wi th asthma or heart  d isease
That sounds very interest ing.
There's also a ta lk for  fami l ies wi th chi ldren. l t 's  on Healthy Eat ing,  and
takes place on the f i rst  of  March at  f ive o 'c lock.
Wi l l  that  be at  the Health Centre?
Erm, actual ly i t 's  at  the pr imary school  on Shore Lane. I  imagine they're es
invi t ing the parents of  pupi ls there -  i t  says here 'a i l  welcome'.
Mmm, I  m igh t  go  to  tha t  i f  I  have t ime.
There's a couple of  other ta lks -  one giv ing advice about how to avoid
in ju r ies  wh i le  do ing  exerc ise .  l t ' s  on  the  n in th  o f  March .  oh ,  i t ' s  a  la te
afternoon talk,  at  four th i r ty,  and i t ' l l  be in Room 6. l t  a lso says the talk is eg
sui table for  a l l  ages. And f inal ly,  there's a ta lk cal led 'stress Management '  e10
w h i c h  i s  . . .

2
Hel lo?
Hi.  l t 's  Laura Car l ton here.  We've just  arr ived at  the hol iday f lat ,  but  I  can' t
get  the hot water and heat ing to work.
oh r ight !  That 's easy. Don' t  worry.  In the upstairs cupboard,  you' l l  f ind
the water heater.  You' l l  see three main controls on the lef t  at  the bottom
of the heater.  The f i rst  one -  the round one on the far lef t  -  is  the most e11
imPortant one for the heat ing and hot water.  l t 's  the main control  switch.
Make sure i t 's  in the 'on'  posi t ion.  The switch i tsel f  doesn' t  l ight  up,  but the
l i t t le square below wi l l  be black i f  the switch is 'of f ' .  That 's probably what 's
happened -  i t 's  got  switched of f  by mistake. The middle one of  these
three controls -  you' l l  see i t 's  s l ight ly larger than the f i rst  one -  contrors
the radiators.  l f  you feel  cold whi le you're there and need the radiators on,
this needs to be turned to maximum. The last  of  the three controls -  the
one on the r ight  -  is  usual ly on about a number four set t ing which for the
water in the taps is usual ly qui te hot enough.
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Below the heat ing controls in the middle is a smal l  round plast ic button. l f  Q12
there isn' t  enough water in the pipes, somet imes the heater goes out.  l f
th is happens you' l l  need to oress th is button to reset the heater.  Hold i t  in Q12
for about f ive seconds and the heater should come on again.  Then there's
a l i t t le square indicator under the th i rd knob that 's a k ind of  a larm l ight .  l t ' l l  Q13
flash if you need to reset the heater.

woMAN: l t  sounds compl icated . . .
MAN: l 'm sure you won' t  have any problems with i t .  There should be some more

nstruct ions on the side of  the heater.  Cal l  me back i f  you can' t  make i t
work.

woMAN: Okav.

woMAN. Whi le you're on the phone, we haven' t  managed to f ind a few things we
need, l ike extra pi l lows for the beds and some washing powder.  ls  there
any here?

MAN: Pi l lows . . .  yes.  l f  you look in the cupboard. the large white one upstairs -  Q14
to the left of the bathroom door - there should be four or f ive on the top
shel f .  And i f  you want to do some washing, there's some powder for  that
. . .  probably by the back door.  There's a k ind of  shel f  there above the sink Q15
In fact ,  l 'm sure there's some there,  in a large blue box. You need about
hal f  a cup ful l  for  each wash.
And that reminds me, the spare key to the back door is hanging on a hook Q16
on the wal l  by the s i t t ing room window. Please make sure to put i t  back
when you've used i t .  The previous guests lost  i t  in the garden and I  had to
get another one made! And i f  you have any trouble wi th the lamps, you' l l
f ind some spare bulbs in a large cardboard box. l t 's  on top of  the washing Q17
machine with al l  k inds of  useful  th ings in i t .
Oh, and another th ing I  forgot to ment ion when we last  spoke . . .

woMAN: Yes?
MAN: l 've lef t  you a local  map, so you' l l  be able to f ind your way around easi ly.  l t  Q1B

shows the whole area. I  put  i t  in the top drawer of  the chest under the TV
in your bedroom. There's a whole f i le of  local  informat ion in there too.

woMAN. Thanks. What about v is i t ing the town? Can you give us any advice?
MAN: Yes. You'l l need to take the car. lt 's too far to walk from the flat really. You

have to pay to leave your car in al l  the car parks now I 'm afraid . . .  I  l ike the
one that 's by the stat ion best and you can walk to the town centre f rom
there in f ive minutes.  That 's where al l  the best restaurants are.  But i f  you
want a takeaway, the l ta l ian one does real ly good pasta and pizzas. Cal l  Q1g
7-3  doub le  2 ,  B-1  fo r  tha t  one,  o r  7  doub le  6 ,  doub le  1 ,  9  fo r  the  Ch inese.
They're both good and they' l l  both del iver to the f lat .

f#,li ::: H"l il J,:: i",3ffi li ;il [?J?l:;l sff H'.]:;'
nffilnHYfL:,?:,XH :'il31,Y;iilill *",#fr3[ i"'iffi.,,, Q20
also the only day of  the week when they're not open! Anything else?

woMAN: Not for  the moment.  Thanks!
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S E C T I O N  3
PAUL: Hel lo,  Kira,  how are you?
KIRA: Fine thanks, Paul ,  how are you?
PAUL: Wel l ,  thanks. l t 's  good to see you. l t  must be twelve months s ince vou did

our course?
KIRA: That 's r ight .  l t 's  n ice to come back and say hel lo.
PAUL: What course did you enrol  in?
KIRA: Actual ly,  I  went straight into th i rd year Pharmacy. They credi ted me with

two years, which probably made it more diff icult for me.
PAUL: On the other hand, you were lucky to be granted credi ts.  ls  that  why you

chose the course?
KIRA: Yes. And, as l 'd already f in ished a course in i t  in my country.  I  thought i t  e21

would be easier i f  I  studied something I  a l ready knew.
PAUL: I  d idn' t  real ise you went into th i rd year.  I  thought you started in f i rst

year.  No wonder i t  was so hard!  And what do you think is one of  the big
differences between studying at a university here and studying in your
country?

KIRA: Wel l ,  l 've found i t  very di f f icul t  to wr i te assignments,  because I  wasn' t
fami l iar  wi th that  aspect of  the system here.  The main problem is that
the lecturers expect you to be cr i t ical .  That made me feel  real ly terr ib le.
I  thought "How can I  possibly do i t? How can I  comment on someone
else's research when they probably spent f ive years doing i t?" I  th ink a lot
of  people who come from overseas countr ies have simi lar  problems. But
after a while it became easier for me. People expect you to have problems
with the process of  reading and wri t ing but,  in fact ,  i t  is  more a quest ion of  e22
al ter ing your v iewpoint  towards academic study.

eAUL: How was the content of the lectures? was it easy for you?
KIRA: 

, l  
d idn' t  real ly have many problems understanding lectures.  The content

was very s imi lar  to what l 'd studied before.
PAUL: And what about the lecturers themselves? Are they essent ia l ly  the same

as lecturers in your country?
KIRA: Wel l  actual ly,  no.  Here,  they're much easier to approach. After every e23

ecture you can go and ask them something you didn' t  understand. or you
can make an appointment and talk to them about anything in the course.

PAUL. Maybe you found them different because you're a more mature student e24
now, whereas when you were studying in your country you were younger
and not so assertive.

KIRA. No, I  don' t  th ink that 's the di f ference. Most of  the students here do i t .  ln
my facul ty,  they al l  seem to make appointments -  usual ly to ta lk about
something in the course that 's worry ing them, but somet imes just  about e2S
something that might real ly interest  them, something they might want to
special ise in.  The lecturers must set  aside certain t imes everv week when
they're avai lable for  students.

PAUL: That's good to hear.

pAUL: And how was your timetable? Was it a very busy year?
KrRA: Very, very busy. They make you work very hard. Apart from lectures, we

had pract ical  sessions in a lot  of  subjects.  We did these in smal l  groups. e26
I had to go and work four hours every week in a community pharmacy.
Actual ly,  I  enjoyed this very much -  meet ing new people al l  the t ime. Then
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in second semester,  we had to get exper ience in hospi ta l  d ispensar ies,  so
every second day we went to one of  the big hospi ta ls and worked there.  Q27
And on top of  a l l  that  we had our assignments,  which took me a lot  of
t ime. Oh, I  near ly forgot,  between f i rst  and second semesters,  we had to Q2B

PAUL: re you pleased now that you did
i t? Do you feel  some sense of  achievement?

KIRA: Yeah, I  do feel  much more conf ident,  which I  suppose is the most Q29
impor tan t  th ing .

eAUL: And have you got any recommendat ions for people who are studying from
overseas?

KIRA: Wel l ,  I  suppose they need very good Engl ish.  l t  would be much better i f
they spent more t ime learning Engl ish before they enter the universi ty,
because you can be in big t rouble i f  you don' t  understand what people are
saying and you haven' t  got  t ime to t ranslate.

PAUL: Anything else?
K'RA: 

Hi,iiiff:Xff1":;; Q3o
eAUL. lenge. Congratulat ions,  Kira.
K IRA:  Thanks .  Pau l .

S E C T I O N  4
Good morning. Today l 'd l ike to present the f indings of  our Year 2 project  on wi ld l i fe found
in gardens throughout our c i ty.  l ' l l  s tar t  by saying something about the background to the
project ,  then talk a l i t t le bi t  about our research techniques, and then indicate some of our
in te r im f ind ings .

First  of  a l l ,  how did we choose our topic? Wel l ,  there are four of  us in the group and one
day whi le we were discussing a possible focus, two cf  the group ment ioned that they had Q31
seen yet more sparrow-hawks -  one of  Br i ta in 's most interest ing birds of  prey -  in their
own ci ty centre gardens and wondered why they were turning up in these gardens in
great numbers.  We were al l  very engaged by the idea of  why wi ld animals would choose
to inhabi t  a c i ty garden. Why is i t  so popular wi th wi ld l i fe when the countryside i tsel f  is
becoming less so?

The f i rst  th ing we did was to establ ish what proport ion of  the urban land is taken up by
pr ivate gardens. We est imated that i t  was about one f i f th,  and this was endorsed by Q32
looking at  large-scale usage maps in the town land surveyoff ice -24% to be precise.
Our own informal discussions with neighbours and fr iends led us to bel ieve that many
garden owners had interest ing exper iences to relate regarding wi ld animal s ight ings so we
decided to survey garden owners from different areas of the city. Just over 100 of them Q33
completed a survey once every two weeks for twelve months - t icking off species they
had seen from a pro forma l is t  -  and adding the names of  any rarer ones. Meanwhi le,  we
were doing our own observat ions in selected gardens throughout the c i ty.  We del iberately Q34
chose smal ler  ones because they were by far  the most typical  in the c i ty.  The whole point
of  the project  was to look at  the norm not the except ion.  Alongside this pr imary research
on urban gardens, we were studying a lot  of  books about the decl ine of  wi ld animals in the Q35
countryside and thinking of  possible causes for th is.

So what did we f ind? Wel l ,  so much that I  just  won' t  have t ime to te l l  you about here.  l f
you're interested in reading our more comprehenslve f indings, we've produced detai led
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graphic representat ions on the col lege web-si te and of  course any of  the group would be
happy to  ta lk  to  you about  them.  Jus t  emai l  us .

What we've decided to present today is informat ion about just  three species -  because we e36
fel t  these gave a good indicat ion of  the processes at  work in rural  and urban sett ings as a
who le .

The f i rst  species to generate a lot  of  interest ing informat ion was frogs. And there was a e37
clear pattern here -  they prol i ferate where there is sui table water.  Garden ponds are on the
increase, rural  ponds are disappear ing, leading to massive migrat ion to the towns.

Hedgehogs are also f inding i t  easier to l ive in urban areas -  th is t ime because their  e3B
Predators are not f inding i t  qui te so at t ract ive to leave their  rural  environment,  so
hedgehogs have a better survival  rate in c i t ies.  We had lots of  s ight ings,  so al l  in al l  we had e3g
no di f f icul t ies wi th our ef for ts to count their  numbers precisely.

Our  f ina l  spec ies  is  the  f ines t  o f  b i rd  s ingers ,  the  song th rush .  On the  dec l ine  in  the
countryside, they are exper iencing a resurgence in urban gardens because these days
gardeners are buying lots of  d i f ferent plants which means there's an extensive range of  e40
seeds around, which is what they feed on. Another factor is the provis ion of  nest ing places
- which is actual ly better in gardens than the countryside. Hard to bel ieve i t ,  but  i t 's  t rue.
Incidental ly,  we discovered that a massive new survey on song thrushes is about to be
launched, so you should keep an eye open for that .

Now,  l ' d  be  happy to  answer  any  ques t ions  you may have . . .
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L I S T E N  I N G

Secfion 1, Questions 1-10
1 answer( ing) ( the) phone
2 H i l l sdunne Road
3 library
4  4 .45
5 nat ional  hol idays
6 af ter  11 (o 'c lock)
7 c lear voice
8 th ink  qu ick ly
I 22 October

10 Manu ja

Secfion 2, Questions 11-20
11 branch
12 west
13  c lo th ing
1 4  1 0
1 5  r u n n i n g
16 bags
1 7 A
1 8  A
19&20 IN EITHER ORDER

A
E
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BCBACBABCB
123456789ο
2222222223

Secfion 3, Q″es盯0刀s2仁 30

Secfion 4, Questions 31-40
31 t ide/ t ides
32 hearing/earlears
33 lN EITHER ORDER; BOTH REQUIRED

FOR ONE MARK
plants
animals/ f ish/ f ishes

34.  feed ing
35 noise/noises
36 heal thy
37 group
38 social
39 leader
40 network/networks

l f  you score. . .

0-12 13-29 30-40

you are unl ikely to get an
acceptable score under
examinat ion condi t ions and
we recommend that you spend
a lot  of  t ime improving your
Engl ish before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that d ifferent
institutions wil l f ind different
scores acceptable.
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Readf刀g Passage亻̀ QJesⅡ o刀s仁 亻3

1  FALsE

2  N○TG丨∨EN

3  FALsE

4  TRUE

5  NOT G|∨EN

6  TR∪E

7  N○TG丨∨EN

8   (the/on丨y)rich
9 cOmmercia丨(possibi丨ities)

10 mauve(was/iS)

11  (Robert)Pu丨丨ar

日2  (in)FranCe

13 malaHa(iS)

R e a d 加g  P a s s a g e 乙Q Ⅱ e s 〃o n s

14  iV

15  vⅡ

16  i

17  "

18  severa丨b""on years

19 radio(waves/signa丨s)

20  1000(stars)

21  YEs

I f  y o u  s c o r e ■ ¨

Listening and Reading Answer Keys

YES

N○TG|VEN

N○

N⊙TG丨∨EN

N○

Reading Pass age 3, Ques tions 27-40

p|ants
`ⅣE'丁″ER ORDER丿B0丁″REQtJJRΞD

厂oR0Ⅳ E″^RK

breathing

reproduction

g Ⅲs

do丨phins

N○TG丨VEN

FALSE

TRUE

3rηeasurements

(triangu丨ar)graph

c丨uster

amphibious

ha丨f way

dry-丨and tortoises

D

2345622222

7
8
2
2

29

30

31

彳4-26  32

33

34

35

36

37

38

39

40

0-1彳 12-27 28-40

you are unl ikely to get an
acceptable score under
examinat ion condi t ions and
we recommend that you spend
a lot  of  t ime improving your
English before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remem ber that different
inst i tut ions wi l l  f ind di f ferent
scores acceptable.
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L I S T E  N  I N  G

Secfion 1, Questions 1-10
1 Bhatt
2  31  March
3 nurs ing
4 2
5 meat
6 bedsi t
7 theatre/theater
8 mature/older
I town

10 shared

Secfion 2, Questions 11-20
11 trees
12 Fr iday /Sunday
13 fa rm
1 4 C
1 5  B
1 6  A
1 7 A
1 8  |
1 9  F
2 0 E

l f  you score. . .

Secfion 3, Questions 21-30
2 1  C
2 2 8
2 3 8
2 4 C
25 reading
26 CD
27 workbooks
28 t imetable/schedule
29 a la rm
30 emai l /emai ls

Secfion 4, Questions 31-40
31 central
32 conversat ion/conversat ions
33 effectively
34 risk/risks
35 levels
36 descr ipt ion/descr ipt ions
37 technical
38 change
39 respons ib i l i t y
40 f lexible

0-12 13-29 3O-40

you are unl ikely to get an
acceptable score under
examinat ion condi t ions
and we recommend that you
spend a lot  of  t ime improving
your Engl ish before you take
IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that  you  th ink  about  hav ing
more pract ice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that d ifferent
inst i tut ions wi l l  f ind di f ferent
scores acceptable.
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Readf刀g Passage彳 `QⅡ esJo刀s彳
-彳3

1 H
2 C
3 B
4 l
5 D
6 A
7 two decades
I crowd (noise)
I  inv is ib le  (d isab i l i t ies /d isab i l i t y )
10 Object ive 3
11&12 IN EITHER ORDER

A
C

1 3  C

Reading Passa ge 2, Quesfions
1 4 F
1 5  D
1 6  G
1 7 E
1 8 D
1 9  A

l f  you score. . .

Listening and Reading Answer Keys

B

C

FALSE

FALSE

TRUE

N○TG丨∨EN

TRUE

Reading Passage 3, Questions 27-40
C

B

D

C

B

YES

YES

N○TG丨VEN

NO

N○TG丨∨EN

NO

A

B

C

ο

123456

2222222

27

28

29

30

31

32

33

亻4-26  34

35

36

37

38

39

40

0-11 12-28 29-40

you are unl ikely to get an
acceptable score under
examinat ion condi t ions and
we recommend that you spend
a lot  of  t ime improving your
Engl ish before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that  you  th ink  about  hav ing
more practice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion  cond i t ions  bu t
remem ber that d ifferent
inst i tut ions wi l l  f ind di f ferent
scores acceptable.
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L I S T E  N  I N  G

Secfion 1, Questions 1-10
1 300
2 Sunshade
3 balcony
4 forest/forests
5  3 1 9
6  10 ,000
7 relative
8 missed
9 i tem

10 Ludlow

Secfion 2, Questions 11-20
1 1  C
',2 A
1 3  C
1 4 E
1 5  H
1 6  F
1 7 C
1 8  G
19 120
2 0  5 t o  1 2

l f  you score. . .

Secfion 3, Questions 21-30
21 f ishing industry
22 statistics
23 note-taking
24 confidence
25 ideas
26 student support
27 places
28 general
29 3 t imes
30 25

Secffon 4, Questions 31-40
3 1  B
3 2 A
33 glass
34 insulat ion
35 windows
36 electricity
37 floor/floors
38 waste
39 concrete
40 15 years

0-12 13-28 29-40

you are unl ikely to get an
acceptable score under
examinat ion condi t ions and
we recommend that you spend
a lot  of  t ime improving your
Engl ish before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that d ifferent
institutions wil l f ind different
scores acceptable.
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Readf刀g Passage彳,Q〃 esJo刀s彳
-彳3

1   YES

2  N○

3   YEs

4  N○TG丨∨EN

5   YES

6   YEs

7  N○

8   YES

9   H

10  F

11  A

12  C

13  B

ReadF刀g Passage a QJesJ。刀s亻 犭=26

14  C

15  E

16  A

17  C

18-22 'Ⅳ^Ⅳ y0RDER

A

D

E

F

J

I f  y o u  s c O r e . ¨

Listening and Reading Answer Keys

maintenance
s low ( tu rn ing)
low pressure
cavitation

Readf刀g Passage3,Q″esⅡ o刀s27-亻o

27  D

28  F

29  B

30  E

31  A

32  C

33  `ⅣE`THER ORDER丿B0TH REQu`RED

厂0R oⅣE MnRK

Jupiter

Saturn

34  SO丨ar System

35  `Ⅳ ErTHER ORDER丿Bo丁″ REQu`RED

厂oR0Ⅳ E MARK

sensors

circuits

spares

radio dish

TRUE

TRUE

FALSE

3456
2222

6789ο
33334

O-12 13-29 30-40

you are unl ikely to get an
acceptable score under
examinat ion  cond i t ions  and
we recommend that you spend
a lot  of  t ime improving your
Engl ish before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that d ifferent
institutions wil l f ind different
scores acceptable.
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1234&

5

7
8
9
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L I S T E N I N G

Secfion 1, Questions 1-10
babies
Eshco l
evenrng
Gormley
IN EITHER ORDER
B
E
heart
pr imary school
4 . 3 0
ages

Secfion 2, Questions 11-20
1 1  B
1 2 C
1 3  E
1 4 B
1 5  E
1 6  D
1 7 A
1 8  C
1 9  7 3 2 2 8 1
20 Thursday/Thursdays

l f  you score. . .

Secfion 3, Questions 21-30
2 1  A
2 2 C
23 approach
24 mature
25 interest
26  groups
27 every 2 days
28 2 weeks
29 conf ident
30 educat ion svstem

Secfion 4, Questions 31-40
3 1  C
3 2 A
3 3 8
3 4 8
3 5 A
3 6 C
37 frog/frogs
38 oredators
39 count
40 seed/seeds

0-12 13-29 30-4O

you are unl ikely to get an
acceptable score under
examinat ion condi t ions and
we recommend that you spend
a lot  of  t ime improving your
Engl ish before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that  you  th ink  about  hav ing
more practice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that d ifferent
inst i tut ions wi l l  f ind di f ferent
scores acceptable.
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ReadJ刀g Passage彳,

1  FALSE

2  N○TG丨∨EN

3  TRUE

4  FALSE

5  TR∪E

6  N○TG丨∨EN

7  thOrium

8   pitchb丨ende

9   radium

10  so|diers

11   i"ness

12  neutron

13  丨eukaernia川eukenηia

Readf刀g Passage a

14  G

15  C

16  G

17  D

18  H

19  E

l f  y o u  s c o r e . ¨

Quesfio ns 1-13

27

28

29

30

31

32

QⅡ esσo刀s彳 犭△26  33

34

35

36

37

38

39

40

Listening and Reading Answer Keys

t-\
IJ

B
E
C
mrrror
communicat ion
ownership

Reading Passage 3, Questions 27-40
lI

Vl

I

lll

B

A

D

D

C

B

FALSE

N○TG丨∨EN

FALsE

TRUE

159

ο

123456

2222222

0-11 12-28 29-40

you are unl ike ly  to  get  an
acceptable score under
examinat ion condi t ions and
we recommend that you
spend a lot of t ime improving
your English before you take
IELTS

you may get an acceptable
score under examination
condi t ions but  we
recommend that you think
about having more practice
or lessons before vou take
IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that dif ferent
inst i tut ions wil l  f ind dif ferent
scores acceptable.
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Listening and Reading Answer Keys

Secfion 1, Questions 1-14

Secfion 2, Questions 1*27
15 professional  image
16 pressed
17 tasteful
18 al lergic react ions
19 cul tural  t radi t ion

l f  you score. . .

1 6 0

company logo
verbal  warning
progress
five years
(resident ia l )  c lubs
concerts
le isure  sk i l l s
loan

Secfion 3, Questions 28-40
2 8 C
2 9 8
3 0 G
3 1  F
3 2 E
3 3 H
34 August  31s t
35  human cha in /cha ins
36 blot t ing paper
37 (count less) dustbins
3 8 C
3 9 C
4 0 D

0 - 1 9 20-32 33-40

you are unl ikely to get an
acceptable score under
examinat ion condi t ions and
we recommend that you spend
a lot  of  t ime improving your
Engl ish before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that d ifferent
inst i tut ions wi l l  f ind di f ferenl
scores acceptable.
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Listening and Reading Answer Keys

Secfion 1, Questions 1-14
1 ful l - t ime educat ion
2 (officially) stamped
3 minimum fares
4 signature
5 anybody else
6 purchase faci l i t ies
7 full farelrate
8 25 per centloh
9 Sales Department

10 15 per centlo/o
11 10 per centloh
12 same day returns
13 lN EITHER ORDER; BOTH REQUIRED

FOR ONE MARK
dates
t imes

14 2  minu tes

Secfion 2, Questions 1*27
15 trade certif icates
16 ( formal)  educat ion
17 sa la ry  ( leve l )
18  apprent icesh ip ( t ra in ing)

l f  you score. . .

19 fiob) interviews
20 (workforce/workplace) diversity
21 compl iment
22 sentence
23 story
24 props
25 t ime
26 game
27 confidence

Section 3, Ques tions 28-40
2 8 A
2 9 D
3 0 8
31 commercial
32 miniature
33 wings
34 300 kph
35 skydiver
3 6 D
3 7 A
3 8 D
3 9 C
4 0 8

0 - 1 9 20-31 32-40

you are unl ikely to get an
acceptable score under
examinat ion condi t ions and
we recommend that you spend
a lot  of  t ime improving your
Engl ish before you take IELTS.

you may get an acceptable
score under examinat ion
condi t ions but we recommend
that you think about having
more pract ice or lessons
before you take IELTS.

you are l ikely to get an
acceptable score under
examinat ion condi t ions but
remember that d ifferent
institutions wil l f ind different
scores acceptable.
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Model and sample answers for
Writing tasks

T E S T  1 ,  W R I T I N G  T A S K  1

SAMPLE ANSWER

This is an answer wri t ten by a candidate who achieved a Band 7 score. Here is the
examiner 's comment:

This answer clear ly presents the key features of  the diagrams, and al though the f i rst
map is described only briefly, this is acceptable for this particular task. The description
is accurate though some aspects, such as the section on the accommodation,
could have been more ful ly extended. The f inal  paragraph summarises the main
points effectively. The information is logically organised and can be easily followed
throughout the response. A range of cohesive devices including reference and
subst i tut ion is used appropr iately,  wi th only occasional inaccuracies. Some less
common vocabulary and collocations are used appropriately, e.g. central reception
block', western accommodation units, and there are no spelling errors. There is a
variety of grammatical structures and many sentences contain no inaccuracies.
Where errors do occur, they do not affect understanding.

The Lr^ro mqps Ehot^s Lhe Sqn e rslqnd qrhlle G.rsL- one Ls be.fore qnd Lhe S€cond

o^e us q€Ler Lne conSLrucLlon €or L-ourlsm.

[-6pkun$ f,-rsL- qL Lhe one before consLrucLLori, rJe cq *e q huge usland .^:.Lh q

beqch t-n Lhe oe.sL-. The L-oLal lengL-h o€ Lhe uslqnd Ls qppro><umqLelg Z3O 
"neL-res.

Movlng o^ Lo Lhe Se,cond rnqpr ne ca^ see LhoL Lhere o\(e loLs o€ b=eldunqs on

Lhe Lslqnd . 1\ere oire Lq:o qreqs o€ qccommodqLlon. One t-s rn Ll-'e *-:e.sL ^eqr Lhe

beqch ohlle Lhe oLher one t-s L^ Lhe cenL-re o€ Lhe Lsland. 6eL,^:e.e.r Lhe".,, Lhere

L5 a resLqurqnL- Ln Llne no€h qnd 4 cenL-rql recepL-Lon blocKr qrheCh eS 3-'rro.:nded

bg o vehLcle L-racK. Thrs LrqcL qtso g*S dot^rn Lo L-he puer '.^:here peope ca^ go
Saullng Ln Lhe SouLh seq o€ Lhe Lslqnd. FurL-herrnore, Lo.-,r.gLs cq^ 3^:u^1 neqr Lhe

beqch Ln Lhe r^:esL. A €ooL-paL-h connecLlng Lhe ,,^:e.sLern qccorn.nocqL.cn un.LS
qlso leqds Lo L]ne beqch.

Overqll, compqrrnO Lhe Lr-^lo mqpsr Lhere qfe sugnu€-canL 6hqnge5 qiLer Lx.3

developmenL. NoL onlg loL-s of fqcltlLr-e3 orre buulL on Lhe usland. b-L also Lhe *.a,

cS used €or qcL-LvLL-Les. The nerJ Lslqnd hqs becocne q qood place :o( L-r.rr-=rn.
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Model and sample answers for Writing fasks

T E S T  1 ,  W R I T I N G  T A S K  2

MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However,  please note that th is is just  one example out of  many possible approaches.

Traditionally, children have begun studying foreign languages at secondary school,
but introducing them earlier is recommended by some educationalists. This policy
has been adopted by some educational authorities or individual schools, with both
positive and negative outcomes.

The obvious argument in its favour is that young children pick up languages much
more easily than teenagers. Their brains are still programmed to acquire their
mother tongue, which facilitates learning another language, and unlike adolescents,
they are not inhibited by self-consciousness.

The greater flexibility of the primary timetable allows for more frequent, shorter
sessions and for a play-centred approach, thus maintaining learners' enthusiasm
and progress. Their command of the language in later life will benefit from this early
exposure, while learning other languages subsequently will be easier for them.
They may also gain a better understanding of other cultures.

There are, however, some disadvantages. Primary school teachers are generalists,
and may not have the necessary language skills themselves. lf specialists have
to be brought in to deliver these sessions, the flexibility referred to above is
diminished. lf primary language teaching is not standardised, secondary schools
could be faced with a great variety of levels in different languages within their
intake, resulting in a classroom experience which undoes the earlier gains. There
is no advantage if enthusiastic primary pupils become demotivated as soon as they
change schools. However, these issues can be addressed strategically within the
policy adopted.

Anything which encourages language learning benefits society culturally and
economically, and early exposure to language learning contributes to this. Young
children's innate abilities should be harnessed to make these benefits more
achievable.
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Model and sample answers for Writing fasks

T E S T  2 ,  W R I T I N G  T A S K  1

MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However, please note that this is just one example out of many possible approaches.

The chart shows the time spent by UK residents on different types of telephone
calls between 1995 and 2002.

Local fixed line calls were the highest throughout the period, rising from 72 billion
minutes in 1995 to just under 90 billion in 1998. After peaking at 90 billion the
foffowing year, these calls had fallen back to the 1995 figure by 20A2.

National and international fixed line calls grew steadily from 38 billion to 61 billion at
the end of the period in question, though the growth slowed over the last two years.

There was a dramatic increase in mobile calls from 2 billion to 46 billion minutes.
This rise was particularly noticeable between 1999 and 2002, during which time the
use of mobile phones tripled.

To sum up, although local fixed line calls were still the most popular in 2002, the
gap between the three categories had narrowed considerably over the second half
of the period in question.
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Model and sample answers for Writing fasks

T E S T  2 ,  W R I T I N G  T A S K  2

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 8 score. Here is the
examiner 's comment:

The answer addresses all parts of the prompt sufficiently, focusing on the benefits
for students rather than society. A number of relevant, extended and supported ideas
are used to produce a well-developed response to the question. However, some
ideas, for example the reference to the crime level, are not fully extended. The ideas
are logical ly ordered and cohesion is consistent ly wel l  managed. Paragraphing is
used appropriately, and progression between paragraphs is managed with some
sophistication. A wide range of vocabulary is used to articulate meanings precisely,
with ski l fu l  use of  uncommon lexis,  and very few inappropr iacies. The range of
grammatical  structures used is also wide, wi th only occasional minor errors.

7t has been suqgestecL that h,qh school stucdents shoulcL be rn/olted, til (tfiferc{ connnnutn,tg
s€r/rC€S Qs Q C)ntpUlsr,,rg part of h,qh school fraqra-A h es. A\ost of the colleqes
are alreac{g 7ror,c{,nq oTTortunftr€s to qa,n work elferreilce, howe,/er these are not
ContpUlsorg In na! 7ftrrar, senCtrq stuCerts to work tt1 CaunMnrtg servtrC€s rs a qooC rcLeq
a-s ft c&A ravttc{e the^ wfth ua-A! lots of taluable sk,lls.

L,fe sk,lls are vterg rnyarta-nt and'bg Co,nq voluntarg work, stuc{ents car learn how
to con"n"unrcate with others anC work rr a teant but also how to A ala-qe the,r true a.ncL
rntpr)vz€ the,r )riantsQttara-l sk,lls. \'owacLags, ur,forturately, teenaqers c{o not ha7e rvd-n!
after-school act,vtrtt€s After-school clubs ere A0 l.ottqer that popular anc{ stuCerts
nostlg qo hon"e ar'd s,t rr front of the T\,', browse rrternet or plag y'rc{eo ja-ntes.

Bg g/rng then" contpulsorg work actr/ftres w,th char,tabl€ 0r cOntmtnrtg 0rjcLttrs&tt1AS,
theg w,ll be encouraqec{ to c{o sonaethrnq Mlre creatr,te.3k,lls jatnec{ throiqh conapulsorg
work wrll not orlg be aA a-sset on the,r CV but elso rncreese the,r ennplogabit,tg.3tuctents
wrll also iQrA wa7re resfect towarc{s utork a.rcL uoneg as theg utrll realrse that rt rs n7t
that ea-sg to ea-rr ther anc{ hofefullg wtll lea-rn to spencL the,^ ttl e n^ore pracrrca-r wa-g.

lealtl,"g l,fe balance anC.€x€rcr5€ are stronqlg pron"otec{ bg the N|3, arc{ therefore
ang krrcL of spare ttnte charftg work uttll pre/ent fronn sttrnq ard. cto,nq ttoth,nq lt
cc,ulc{ also possrblg recLuce the cr,nne level ,r the h,qh school aqe qrouf .-If stulents
h6-vte a-ctr/fttes to cl"o, theg ut,ll not be boreC ancL co^e up ut,th s,llq tCeas wh,ch can be
cLanqerous for then" or the,r shrrldncLtnjs,

7n conclu;r0!1,7 th,nk thts rs a- /erg qood. ,d,ea, and- I hope th,s proqra.uu€ wrll be put tttto
actron for hrqh, schools/colleqes shortlg.
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Model and sample answers for Writing fasks

T E S T  3 ,  W R I T I N G  T A S K  1

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 6 score. Here is the
examiner 's comment:

The answer addresses the task, reporting sufficient details for the reader to be
accurately informed, even though in each chart  one element is impl ied rather than
overtly stated. Clear comparisons are drawn between the two countries. An overview
is given, al though focusing on only one age group reduces i ts c lar i ty.  The infcrmat ion
is well organised and a range of l inking devices used, e.g. whereas; fhe latter
country. Vocabulary is adequate for the task and generally accurate, though attempts
to use less common words are less successful. Afew errors occur in word formation,
e.g. sfafisfic (statistical); estimafive (estimate), but they do not affect understanding.
Simple and complex sentence forms are produced with few grammatical errors, but
the range of structures is rather restricted.

The diagrams shou'r statisfic information regarding the ages of the habifant s of

Yernen and ltal3 in 2000 and also a estimative for 205C.

\de can sea fhat in 2000 11re malori'f3 of peopte in Yemen aas be-fL^)eel 0 and 14

jed(s otd, r,ohith 50.1%, r.,:hereas in ltat3 mo.sf of the poputafion Das bervoeen 15-

19 leacs old U.l.t "t), in the same uJed(. On the ottiec hand, Just 5.b% of Veople in

t1:|e tocmer counfrj t,as {o0 jeacs old or more in 2000, t^rhile in 1he lafrar countrq

this figure is teVfesented toith LA.l%.

The prolecir\ons foc 2050 shor,o that -fhe numbec of VeoVle r.^rith 11-59 jears and

b0 jeaca o( more r,,ritt increa.se in Yamen, raaching 11.5% and 11% (es?eclivet3. In

contrast, in Itatj, the poptrtation uoith 15-59 jed(s r,oitl decredse lo 4A.Z%, t,ohite

VeoVte Dith b0 leaca o( more Di[[ grot, fo 4L.5%

Overatl, if i= poss\ble -fo see that tfiere is an uprlrard frend on tlne ca-fes of

Veople Dith bl qears o( rnore in both cot) f(les.
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Model and sample answers for Writing fasks

T E S T  3 ,  W R I T I N G  T A S K  2

MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However,  please note that th is is just  one example out of  many possible approaches.

A problem of modern societies is the declining level of health in the general
population, with conflicting views on how to tackle this worrying trend. One possible
solution is to provide more sports facilities to encourage a more active lifestyle.

Advocates of this believe that today's sedentary lifestyle and stressful working
conditions mean that physical activity is no longer part of either our work or our
leisure time. lf there were easy-to-reach local sports centres, we would be more
likely to make exercise a regular part of our lives, rather than just collapsing in front
of a screen every evening. The variety of sports that could be offered would cater
for all ages, levels of fitness and interests: those with painful memories of PE at
school might be happier in the swimming pool than on the football pitch.

However, there may be better ways of tackling this problem. Interest in sport is
not universal, and additional facilities might simply attract the already fit, not those
who most need them. Physical activity could be encouraged relatively cheaply, for
example by installing exercise equipment in parks, as my local council has done.
This has the added benefit that parents and children often use them together just
for fun, which develops a positive attitude to exercise at an early age.

As well as physical activity, high tax penalties could be imposed on high-fat
food products, tobacco and alcohof , as excessive consumption of any of these
contributes to poor health. Even improving public transport would help: it takes
longer to walk to the bus stop than to the car.

In my opinion, focusing on sports facilities is too narrow an approach and would
not have the desired results. People should be encouraged not only to be more
physically active but also to adopt a healthier lifestyle in general.
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Model and sample answers for Writing fasks

T E S T  4 ,  W R I T I N G  T A S K  1

MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However,  please note that th is is just  one example out of  many possible approaches.

The graph shows energy consumption in the US from 1980 to 2012, and projected
consumption to 2030.

Petrol and oil are the dominant fuel sources throughout this period, with 35
quadril l ion (35q) units used in 1980, rising ta 42qin2012. Despite some init ial
fluctuation, from 1995 there was a steady increase. This is expected to continue,
reaching 47q in 2030.

Consumption of energy derived from natural gas and coal is similar over the
period. From 20q and 15q respectively in 1980, gas showed an initial fall and coal
a gradual increase, with the two fuels equal between 1985 and 1990. Consumption
has fluctuated since 1990 but both now provide 24q. Coal is predicted to increase
steadily to 31q in 2030, whereas after 2A14, gas will remain stable at 25q.

In 1980, energy from nuclear, hydro- and solar/wind powerwas equal at only 4q.
Nuclear has risen by 3q, and solar/wind by 2. After slight increases, hydropower
has fallen back to the 1980 figure. lt is expected to maintain this level until 2030,
while the others should rise slightly after 2025.

Overall, the US will continue to rely on fossil fuels, with sustainable and nuclear
energy sources remaining relatively insignificant.

1 6 8
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Model and sample answers for Writing fasks

T E S T  4 ,  W R I T I N G  T A S K  2

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 4 score. Here is the
examiner 's comment:

This answer expresses a posit ion on the topic, but the ideas are not always clear
because of repetit ion and a lack of development (the answer is unfinished and
underlength). The information is not organised coherently and it is diff icult to follow a
progression through the answer.  Al though some l inking devices occur,  subst i tut ion
and referencing are not used, and connections between the ideas are unclear. The
range of vocabulary is l imited and repet i t ive,  and inappropr iate word choices, e.g.
small country language; invest, make it difficult for the reader to follow the meaning.
There are some attempts to produce complex sentences and some grammatical
structures are produced accurately, but frequent errors and omissions in basic
sentence formation and in punctuation make the writ ing diff icult to understand.

I  agrzz aboul  lh is optnton

No-odays, Sevzrol languages dre ouy'. I fhink fhrs srfuaf ron ts rtghf In fhe -orld. already

hove fo tnuch languagzs tnrninum IOO langu^ges includz stnall counfry Bu/ ue knoo.t Just'

soLne- languages, kind of English, French Joponesz, Chtnte.s

Af t 'hts Lnotn?-n/ ,  ue l rve rn fheoLor ld,So -z nzed frrsf  lanquaqe rn fhe -or ld.The.zfo,

several languages nzed fo dre ouf .

Also, small counlry languagz rs alnosy' difficulf fo lp-arn and nof usuful so @p, don'f need

lo learn lhrs l"nguagLs. Even rf uz learnrng fhrs languages nof ustng rn fhe u-,orld. Jusl

usuful fhis counfry And -e don'f fnd stnall languagz zducafron ocoderny

So f t'hink small counfry languages rnake spend non?-y and frne also u-,e need find firsf

languagz usrng all of couny'ry This ts vLry rrnporlany' fo, all counlry of developrng

Affe, -hen decrde f rsf language oL.v colnn'tunrcat'ron uti l l  bz /nar?- oastr',r -r/h anoy'hz,

coun/ry people. Be,srdz -z don'y' need rnvesf of anofhe, language educa/ron, ond oJe can

rnvzsy' anofhz, par/ kind of econornrc ond culfurz devzloprn3 by decreasz zducofron

Lnoney.

Accordnq /o  /h ts  op tn ton ,
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Model and sample answers for Writing fasks

T E S T  A ,  W R t T t N G  T A S K  1  ( G E N E R A L  T R A t N t N G )

MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However,  please note that th is is just  one example out of  many possible approaches.

Dear Jennifer

I am writing to request some unpaid feave next month.

My parents' 60th wedding anniversary is on March 21tt, and they are planning to
celebrate this significant achievement with all their children and grandchildren. To
do this, they have rented a house big enough to accommodate the whole family.

To participate in this sp_ecial occasion, I would need to be away from work for four
days, from Monday 19th to Thursday 23'd. My schedule for that week is relatively
light, apart from two meetings with clients. Netta would be able to attend these in
my place, as she has had previous dealings with both companies and knows the
relevant staff there. I have no other urgent work commitments at that time.

I would be very grateful if you could allow me this time. These few days are very
important to my parents and the whole family, and it would be a way to thank them
for all the support they have given me.

Best wishes
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〃 ode∫a刀cy samρ∫e ansWers∫o厂Nr、″刀g rasks

TEsT A,WRlTlNG TAsK2(GENERAL TRAINlNG)

SAMPLE ANSWER

This is an answer written by a candidate who achieved a Band 6 score. Here is the
examiner 's comment:

This answer addresses all parts of the task, though the disadvantages of fame are
covered more fully than the advantages. Main ideas are relevant, though the answer
would be better if they were developed further. The conclusions drawn are at t imes
repetit ive. The organisation of ideas is coherent and some are l inked effectively, but
the openings of  paragraphs 2, 3,  4 and 5 show some l imitat ions. Paragraphs 2 and
3 do not develop a central  topic wel l .  Vocabulary is adequate for the task, al though
inappropriacies indicate that the range is restricted. However, the errors which occur
in word choice and spel l ing do not prevent meaning being communicated. Simple
and complex sentence forms are used, and al though a number of  inaccuracies are
noticeable in structure and punctuation, communication is rarely affected.

B!-ry o celebrtty wos nC alruays the easi-est way o{ Mu. 0l ,ourte besLdes all thu advartqes

ol bung rich, love4 and beiry lontous there are nany dLsadvant\es, that we have to take ivto

constderation. So, oltur all tt i.s o. yttte hard ytestton, anl we cannot gi.ve o.n easy onswer.

Let's -1ust thtnk o{ the celebrtttes, and try to 3et o lu* beneLts ol butry wull-known.

Sonu" ol thu,, hod hod o very bry way uvttl ihuy ,uorhed thei-r part ol h{e when they are

celebr'rtLes.

But if^ we just look tvto thelr everydoys, we can say thot they have o very good accotrtrrtodotion

and lAestyle: they have on incotrte ol what everyone Ls dreatntry, they li-ve i-n hqe houses, they

can buy all the cars they wort.

But as the saytng ra/r: tnoney ts t'tothi.ry, even they are rich, their personl.l Mu Ls not olwoys

Jo beauttlttl as tt seems. Let's iust remenber the lorrors teenaqer sLnqer Britney Spears. In

the bqLntry she was iust ltke o"youn3 3i.rl thot everyone wavied"to foio*. But as ttrvte went

on, she had sonte growLn3 personal li{e problens. Shu ,os seen in nQtitclubs weorLng the least

flress, once she ctrt her hatr bald, she had olcohol and /ruq problems. Anyway, beinq a celebrfty

i-s not oftun easy ond beo.uttlull

Let's just nertton the poparoz:los. A celebrtty cannot 3o outsLde htslher house to ptck hi-sl

her tnornLng newspaper wtthout betry photqraphed. thev hove to be very ,arulul about thei-r

pri-vote ltfu, burouse thetr lons oru lollowi.ry thertt, an/ tfipy always have to behehove perledly!

And sLnce no onu ol rrs is perfect, their lons oru ql.tu okun disoppointed.

Aftur all, tak;-ry i:io the consi.deratLon all the aaVarteges ond dtsadvartQes, we should say thot

beiry a celebrtty is nC alwoys uosy!
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Model and sample answers for Writing fasks

T E S T  B ,  W R t T t N G  T A S K  1  ( c E N E R A L  T R A t N t N G )

SAMPLE ANSWER

This is an answer wri t ten by a candidate who achieved a Band 5 score. Here is the
examiner 's comment:

The answer addresses al l  the bul let  points but does not cover them adequately,
ei ther through insuff ic ient informat ion ( the second bul let  point)  or through lack of
clarity (the third bullet point). The purpose of the letter is not always clear. Although
organising the let ter in l ine with the bul let  points provides some logic,  l inking devices
are not effectively used. Reference and substitution occur but are often unclear.
The range of vocabulary is l imited but just  adequate for the task. Whi le there are
no spell ing errors, inappropriate word choices and faulty word formation require
the reader to make some effort to understand the letter. Complex sentences are
attempted, but are mainly l imited to 'which'c lauses. Frequent grammatical  errors and
faulty punctuation cause the reader some diff iculty.

Dear Sir or Aadarn

Cu' 
".,y recently holiday *rip which was in thailand {or weeK I los* rny lqga3e in which

t had *oo rnany irnport docqrnents and rny gold watch which 1 boqht {ro.n Singapore
{or so"n€one, which costs rne +l5OO austraiian Doilar Fortqnately this cornes under "",y
travei insclrance which 1 did {ror.' )oqr lnsrrance cornpan\ I have all detaits of +fris
wa*ch including Tax invoice receipt

I+ happens when we en1o;d in a ho*el La*er on we {or3e* oqr one o{ +he bag in a
iocai *axi We *ried *o {nd it bqt ait in vain dqg to shorta3e of +i"ne

1- woqid iiKe to reXuest you tha* l want a clairn {or i* So I-n {q*qre we beinq \ot-lr
re3ular ctrstorners by payin3 all prerniqrn and instalrnen*s

1 will send you ali rn; poiicies nqrnbers or o*her thin3 in your 3iven address

ThanK you

Yoqrs truil ctrs*orner
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Model and sample answers for Writing fasks

T E S T  B ,  W R t T t N G  T A S K  2  ( c E N E R A L  T R A t N t N G )

MODEL ANSWER

This model has been prepared by an examiner as an example of a very good answer.
However,  please note that th is is just  one example out of  many possible approaches.

What's the happiest time in people's lives: youth or old age; school, career or
retirement? Afl of these have been suggested, but teenage years and adulthood
both have many supporters.

Those who believe teenagers are the happiest people cite their lack of
responsibilities as a significant factor. They are supported financially and
emotionally by their parents, and although they may be included in family decisions,
they're not ultimately re$ponsible. However, adolescents are on the threshold of
adult life: they're old enough to get a part-time job, so they can enjoy their first taste
of financial independence, and their future study and career fie ahead.

Away from these serious concerns, young people have an active social life with
their friends, often simply by hanging out with them. And of course, there's the
excitement of first love and first heartbreak. With all this to experience, teenagers
see their parents' lives as boring and stressful.

However, the reverse is also true. Adults see anxious, self-dramatising adolescents,
and appreciate the joys of maturity. These may include a contented family life,
long-lasting friendships and a career. Long{erm relationships may not have the
fireworks of adolescence, but are stronger for it; because of the wealth of shared
experience. At work, many of us are chalfenged and stimulated by the increasing
professional skills we acquire, which ensures that our jobs remain interesting.

The greatest benefit, though, is that maturity gives you greater confidence in your
own judgement, in all areas of life. You're not afraid to express your opinion when
others disagree and, unlike a teenager, you know when to let things go.

Both these periods can be happy times, but I look back at my own teenage years
with no desire to go back. Adult life may be less dramatic, but fireworks don't keep
you warm.
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Sample answer sheets
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Sample ans\4/er sheefs
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